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CARD PROTECT TAKAFUL

Important Definitions for Takaful

Benefit(s) means the claim payable under the scope of this Contract in respect of Death (due to accident)
or Permanent Total Disablement or Involuntary Loss of Employment or Hospitalisation Cash Benefit of the
Cardholder.

Beneficiary means the beneficiary entitled to the Benefits according to this Contract.

Company/Takaful Company means Arabian Scandinavian Insurance Co. (P.L.C.) — TAKAFUL -
ASCANA Insurance, (Sukoon Takaful) which runs Takaful operations as a Wakeel for the Participant
against the agreed / determined Wakala Fee and invests the Contribution as Mudareb against the pre-
agreed share in the actual profit of the investment.

Contribution means the amount paid by the Participant as a donation (Tabaru’) to the Takaful fund.
Coverage/Cover means the scope of Takaful coverage pursuant to this Contract.

Covered mean covered under the coverage pursuant to this Contract.
Coverage Amount means the maximum amount of Benefit and/or limit mentioned in this Contract in relation
to a Covered Benefit hereunder.

Covered Person means the person(s) entitled for Coverage according to this Policy, namely the
Cardholder.

Internal Sharia Supervision Committee: means a committee of renowned independent Sharia scholars
engaged by the Company to advise and provide guidance on Sharia related matters.

Mudaraba means a contract between two parties whereby one of them (Rab Al Mal; Participant) contributes
a certain amount of capital (the Mudaraba Capital; Contributions) and the other (Mudareb; Company)
deploys its expertise in managing the Mudaraba Capital (Contributions). The Mudareb will invest the amount
of Mudaraba Capital and as such the profit will be shared between them according to a pre-agreed profit
distribution ratio.

Mudareb’s Share means the Company’s share in the Mudaraba investment returns, as defined in the
Schedule or as declared in the Company’s branches.

Participant: Mashreq Al Islami.

Policy/Contract: means this Policy based on the principles of Sharia, particularly Takaful principles,
including any Schedule, subsequent terms, conditions, tables, exclusions, endorsements, enroliment forms,
Summaries of Coverage and application forms (if any).

Schedule means the schedule or the Policy containing the fees (Contributions) to be charged by the
Company to the Participant (out of the Contributions) and any other particulars related to this Contract.
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Sharia: means the Islamic rules and principles of Sharia as interpreted by the Internal Sharia Supervision
Committee.

Surplus means the net sum arrived at after performing the Surplus Calculation

Surplus Calculation means the calculation performed by the Company in order to determine whether a
Surplus exists in the Takaful fund, as performed under guidance of the Internal Sharia Supervision
Committee.

Takaful Fund means the segregated total sum of the Contributions managed on Takaful basis by the
Company, as Wakeel, and invested by the Company, as Mudareb, out of which the Coverage related
Benefits are paid.

Wakala (Agency Contract): means an agreement between two parties whereby one of them (Principal;
Participant) appoints the other (Wakeel; Company) to manage and operate Takaful operations on the
Principal(s)’ behalf. The Wakeel is entitled to a specific Wakala Fee, be it a lump sum or an agreed
percentage of the Contributions.

Wakala Fee: means the Wakala Fee deducted by the Company from the Contributions that is defined in
the Schedule, which is subject to change by the Company at the commencement of each new fiscal year,
as will be published in the Company’s branches.

SCHEDULE

The Policy specification Schedule forms part of this Contract and the expression “this Contract” or “Contract”
wherever used in this contract shall read as including the Schedule and any attached sections,
specifications, endorsements or exclusions.

Participant Mashreq Al Islami

Address of the Participant PO Box # 1250, Dubai — U.A.E.

Business Group Takaful Contract for credit cards issued by the Participant
Contract Period From : 01/07/2024

To :30/06/2025
(both days inclusive)

Adherence Positive and active consent of the Cardholder.

If the Cardholder withdraws, he/she will not be allowed to rejoin
unless Mashreq Al Islami with the consent of the Company proposes
solicitation for cover.

Geographical Limit Worldwide but restricted to UAE in respect of ILOE
Coverage Sections

Section 1 Death due to accident

Section 1a Terminal illness

Section 2 Permanent Total Disablement

Section 3 Involuntary Loss of Employment maximum up to 12 months
Section 4 Hospitalization Cash Benefit
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Coverage Amount Defined in Scope of Cover
Minimum Employment Period 6 months
Minimum Age at Issue 18 completed years
Maximum Issue Age 64 completed years however restricted to 59 in case of ILOE
Maximum Coverage Age 65 completed years however restricted to 60 in case of ILOE

Other Definitions:

For the purposes of this Contract, the following definitions shall apply unless the context otherwise
requires:

Accident means where the bodily injury is caused solely and directly by external violent means, and
is unexpected and unforeseeable.

Cardholder means the primary holder of the Credit Card with the Participant who has not
unsubscribed to the Benefits under this Contract and has not been disqualified by the provisions of
this Contract to be eligible to receive the Benefits under this Contract.

Commencement Date means the date the Covered Person is enrolled for the Contract by the
Participant or the date of inception of the Contract whichever is later. Cardholders are automatically
enrolled for this Contract on issuance of the Credit Card.

Policy Period means the Policy Period on or after Commencement Date during which the Benefits
under the Contract shall apply.

Card or Credit Card means the credit card as issued by the Participant including
additional/supplementary Cards which have been nominated as the facilities to which the Benefit
under this Policy is to apply.

Date of Event means any one of the following:

1. In respect of Death (Due to Accident) the date of Death resulting from any cause except those
expressly excluded, happening or manifesting on or after the Commencement Date and during
the Contract Period.

2. In respect of Permanent Total Disablement the date of recognition of Permanent Total
Disablement by a competent court of law/authority resulting from any cause except those
expressly excluded, happening or manifesting on or after the Commencement Date and during
the Contract Period.

3. In respect of Involuntary Loss of Employment, the date of notice of termination served to the
Covered Person on or after the Commencement Date and during the Contract Period

4. Inrespect of hospitalisation Cash Benefit the date of admission in the hospital resulting from any
cause except those expressly excluded, happening on or after the Commencement Date and
during the Contract Period.

Death means death due to an accident except those expressly excluded under the Contract.
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Indebtedness means the total amount outstanding in the Credit Card as on the Date of Event but
excluding any \Credit Card facility availed after the Date of Event subject to a maximum of Covered
Person’s credit limit.

Compensation Period means in respect of Involuntary Loss of Employment the Compensation Period
specified in the Schedule of this Contract commencing from the Date of Event.

Involuntary Loss of Employment (ILOE) means unemployment of the Covered Person arising out of
the unilateral decision of the employers to terminate his employment contract without citing any
reason or for any reason other than those mentioned under exclusions in the Contract.

Minimum Payment Due means the ‘Minimum Payment Due’ mentioned in the Credit Card billing
statement issued for the Period covering the Date of Event.

Permanent Total Diablement means either of the below arising out of a cause not specifically

excluded under this Contract:

a. Permanent loss of sight of both eyes.

b.  Physical severance/amputation of two limbs

c. Complete and permanent paralysis

d. Totally Disabled and the Covered Person is rendered unable to earn income in any occupation,
trade or profession for which the Covered Person could reasonably be expected to be suited
through education, training or experience

Provided that the disability shall be for a Period of six consecutive months and that the Company is
satisfied that the Covered Person will be so rendered indefinitely. However, this time limit shall not
apply to cases of physical severance/amputation of limbs.

Pre-existing Condition means illness, disease or sickness occurring or manifesting prior to the
Commencement Date, for which advice or treatment was sought or obtained from a medical
practitioner, chiropractor, naturopath, or any other practitioner of a similar kind within twelve months
immediately prior to the Commencement Date.

Re-Employment means accepting and starting work for a new employer or the same employer under
a new employment contract within 12 (twelve) months from the date of Involuntary Loss of
Employment.

Free look period means Time frame in which a new covered person can be opted out from Takaful
coverage and their contribution is refunded.

ELIGIBILITY CONDITIONS:

1. The Cardholder must meet the eligibility criteria stipulated by the Participant to become a
Covered Person.

2. The Cardholder should be a UAE National or an expatriate holding a valid UAE residence visa.

3. The Cardholder shall not be absent from work because of an accident, sickness or disability at
Policy inception.

4. The gross salary of the Covered Person should not be less than AED 2,500/- per month.

5. The Covered Person should have been continuously employed with the same employer for a
minimum of 6 months.

6. The Covered Person should have a full time permanent employment contract with his employer.

The Covered Person shall be within the age criteria specified in the Schedule of this Contract.

8. Thisis a closed book, hence new enrolments are not allowed.

~
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SCOPE OF COVER

Subject to the terms and conditions provided in this Contract the Company shall indemnify the
Participant as hereinafter provided:

SECTION 1 — DEATH BENEFIT (DUE TO ACCIDENT)

In the event of the death of a Covered Person due to an accident arising out of a cause not specifically
excluded under this Policy after the Commencement Date and during the Policy Period, the Company,
subject to receipt of required Proof of Loss documents to the satisfaction of the Company, subject to
the limit(s) specified under the schedule of this Policy, and subject to exclusions and terms and
conditions of the Contract, shall pay the Participant with an amount of the Covered Person’s
Indebtedness as on the Date of the Event. The maximum Benefit for any one claim or several claims
in aggregate per Covered Person during the Policy Period shall not exceed the equivalent of AED
50,000/ in total.

SECTION 1(a) - Terminal iliness (Accelerated Death Benefit)

A definite diagnosis by the attending Consultant doctor of an illness that satisfies both of the following:
. The iliness either has no known cure or has progressed to the point where it cannot be cured
and

. In the opinion of the attending Consultant, the iliness is expected to lead to death within 06
months of the remaining term of the cover. This cover excludes Pre-Existing Conditions - medical
Conditions.

To qualify for this Benefit, the Cardholder must have been diagnosed as being terminally ill while
covered under the Policy. In the Accelerated Death Benefit Cardholder will receive 50% of
Indebtedness amount subject to a maximum of AED 25,000 in total during the Policy Period

SECTION 2 — PERMANENT TOTAL DISABLEMENT BENEFIT

Permanent Total Disablement means either of the below because of the injury or illness arising out
of a cause not specifically excluded under this Policy:

Permanent Loss of sight of both eyes.

Physical severance/amputation of two limbs

Complete and Permanent Paralysis

Totally Disabled and the covered individual is rendered unable to earn income in any occupation.

Provided that the disability shall be for a period of six consecutive months and that the Company is
satisfied that the covered person will be so rendered indefinitely. However, this time limit shall not
apply to cases of physical severance/amputation of limbs.

In the event of the Permanent Total Disablement of a Covered Person due to Injury or lliness arising
out of a cause not specifically excluded under this Policy, after the Commencement Date and during
the Policy Period, the Company shall, subject to receipt of required Proof of Loss documents to the
satisfaction of the Company , subject to the limit(s) specified under the schedule of this Policy, and
subject to exclusions and terms and conditions of the Contract, shall pay the Participant with an
amount of the Covered Person’s Indebtedness as on the Date of Event. The maximum Benefit for
any one claim or several or aggregate claims in aggregate per Covered Person during the Policy
Period shall not exceed the equivalent of AED 50,000/- in total during the Policy Period.
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SECTION 3 - INVOLUNTARY LOSS OF EMPLOYMENT BENEFIT (ILOE)

In the event of Involuntary Loss of Employment of the Covered Person after the Commencement
Date and during the Policy Period, and subject to the receipt of required Proof of Loss to the
satisfaction of the Company, subject to the limit(s) specified under the schedule of this Policy, and
subject to exclusions and terms and conditions of the Contract, the Company shall pay up to 10% of

the

Indebtedness as on Date of Event or the credit card limit, whichever is lower, subject to a

maximum of AED 4,000/- per Covered Person per month subject to a maximum of 12 months. The
maximum Benefit for any one Claim or several or aggregate ILOE Claims in aggregate per Covered
Person during the Policy Period shall not exceed the equivalent of AED 48,000/- in total during the
Policy Period.

PROVIDED THAT:

1.
2.

3.

o s

10.

11.

The Date of Event falls after a waiting period of 90 days from the Commencement Date

1 month elimination period (this is a period where after losing job, no claim is paid, post 1 month,

Benefits are paid retroactively).

There must be at least 6 months of continuous employment after the term of a first claim for

which Benefits have been paid to re-qualify for a new one.

No payment will be done during the notice period.

The Cardholder remains unemployed during the period for which the Benefit under this Policy is

paid and shall provide all necessary proofs as may be called upon by the Company in order to

substantiate his unemployment

Monthly, the Cardholder has to submit the passport copy showing the visa page along with the

bank’s stamp and date.

The Cardholder/Bank shall inform the Company as soon as the Cardholder accepts an

alternative job within twelve months period from the date of his actual unemployment. In case, it

is found that the Cardholder has been re-employed during the period he has been taking the

monthly Benefits, the entire claim will be void and Company reserves the right to recover the full

amount paid to the Cardholder /Bank as monthly Benefit since the beginning of his

unemployment.

The Participant shall keep the Company informed of updates related to the Participant’s

collection/debt recovery process in recovering the Indebtedness from the Covered Person.

The Benefits under this Policy shall be extended only to Primary Cardholder only and not to an

additional or supplementary cardholders.

The Company may at any time elect to pay the entire indebtedness amount and in the event that

the Company elects to pay the entire Indebtedness amount any time after effecting the first

monthly indemnity payment, the Company shall be liable for the accrued profit only up to the

date of effecting the full and final settlement. If the Company elects to effect full settlement before

effecting the first monthly indemnity payment, then the liability shall be limited to amount of

Indebtedness only.

Notwithstanding anything contained herein to the contrary the ILOE Benefit under this Policy in

respect of the Cardholder shall terminate upon the happening of any one or more of the following:

e In case of Death/ Disability

e When the Covered Person resumes work (even if it is only a part-time work)

e When the Covered Person having attained the Maximum Coverage Age specified of 60
years.

e The Covered Person becoming unemployed voluntarily.

e 6 months prior to the Covered Person’s normal retirement date depending upon the age of
the Covered Person and the law of the UAE.
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When the maximum Benefit has been reached for one or several ILOE claims during the
period of coverage.
When the Covered Person is not contactable for 15 days verification in case of claim.

SECTION 4 — HOSPITALIZATION CASH BENEFIT

In the event of hospitalization for a minimum period of 24 hours consequent to the Covered Person
falling ill or sustaining injury arising out of a cause not specifically excluded under this Policy, after
the Commencement Date and during the Policy Period, the Company shall pay a daily indemnity
Benefit of AED 200/- per Covered Person for each period of 24hrs continuous hospitalization subject
to a maximum of 60 days of hospitalization. The maximum Benefit for any one claim or several claims
in aggregate per Covered Person during the Policy Period shall not exceed the equivalent of AED
12,000/- (twelve thousand only) in total during the Policy Period.

EXCLUSIONS

Exclusions applicable for Death Benefit & Permanent Total Disablement Benéefit:

1. No Benefits under this Policy shall be payable in respect of a Covered Person where the event
giving rise to a claim under this Policy occurs as a result of:

a.
b.
c.

Death by suicide

lliness occurring within 30 days of the date of the Commencement Date;

Any deliberate self-inflicted injury and/or self-medication (without a proper prescription from
an legally recognized medical practitioner);

The effects or complications arising from pregnancy;

Any accident occurring on or in or about any aircraft other than an aircraft in which the
Covered Person was traveling as a bonafide passenger and which is operated by a licensed
commercial or chartered airline;

Nuclear radiation, nuclear fission, nuclear fusion and/or radioactive contamination;

Riot, civil commotion, strikes and war (whether war be declared or not), rebellion, insurrection,
resurrection, popular rising, usurped power, terrorism;

The influence of alcohol or drugs other than proper use of drugs prescribed by a legally
qualified medical practitioner but this exclusion shall not apply to Death arising out of the
above reason;

lliness due to Pre-Existing Condition

Acquired Immune Deficiency Syndrome (AIDS), AIDS related Complex (ARC) as defined by
the World Health Organization from time to time or the presence of the Human
Immunodeficiency Virus (HIV) as revealed by the positive HIV anti-body or HIV test.

The Benefits under this Policy shall not be payable to the Covered Person where the Covered
Person has received or has applied to receive a similar Benefit covering the same interest or
Benefit under any other product or Takaful in respect of the period for which the indemnity
under this Policy shall apply.

Exclusions applicable for Hospital Cash Benéfit:

1. Waiting/Elimination Period:

arwN

a.
b.

Hospitalization arising from Accident: NIL
Hospitalization arising from lliness or Sickness: 2 days of continuous hospitalization

Pre-existing Condition or illnesses
Hospitalization for psychiatric treatment
Home medical care

Plastic surgery
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No payment shall be made under this Policy on the hospitalisation claim if such hospitalisation
has occurred as a result of:

a. Motor cycling

i. as a driver or passenger on machines with more than 150 cc engine capacity; or
ii. as a driver if the Cardholder does not have a valid motor cycle license

Mountaineering or rock climbing that uses ropes or guides, bungee jumping, scuba diving,
pot holing or organised team sports.

Big Game Hunting, BMX Stunt Riding, Boxing, Free Climb Mountaineering, Go-Karting,
Gymnastic, High Diving (other than from a purpose built diving board over a man-made
swimming pool), Jousting, Martial Arts, Micro-lighting, Motor Rallies or Competitions, Outdoor
Endurance, Outward Bound Courses, Safaris with guns, Show Jumping, Stunt Events,
Underground Activities (other than as a part of an organized excursion or tour), Water Ski
Jumping, White Water Rafting, Wrestling or any variations thereof. Competing in or practicing
for speed or time trials, sprints or racing of any kind. Taking part in expeditions or being a
crewmember on a vessel.

Exclusions applicable for Involuntary Loss of Employment Benefit:

The Company is not liable in respect of Involuntary Loss of Employment arising out of and/or
attributable to and/or in connection with the following:

1.
2.

3.
4.

11.

12.

13.
14.
15.

Employees of firms not approved by the Participant for issuance of a credit card.

Covered Person’s who have not been continuously employed with the same employer for
minimum 6 months.

Covered Person’s who are on probation.

Employment on a fixed term contract for less than 2 years or part time or temporary, casual
or contingent employment.

Resignation or leaving by mutual agreement or voluntary unemployment or redundancy after
voluntary breaks from employment in excess of normal holiday entitlement.

Disability, sickness or Accident or any other medical reasons (mental and/or physical)
Where the Covered Person was aware of pending unemployment on or before the
Commencement Date.

Where the unemployment is a normal seasonal part of the employment or due to non-renewal
of employment contract by the authorities.

Where the Covered Person has left UAE.

Where the Covered Person has neither been terminated nor become redundant but his/her
salary or allowances are being withheld in part or in full for any reason of the employment
contract

Unemployment due to any of the following

i. Misconduct

ii. Refusal to accept orders from superiors
iii. Criminal Conviction

iv. Dishonesty or Fraudulent Act
V. Non Performance or Underperformance
Vi. the employers rights to do so under Article 120 of the UAE labor law

Payment after the Covered Person reaches the maximum coverage age specified in the
schedule of this Policy.

Termination due to voluntary retirement by the Covered Person.

Termination of employment during probationary period.

The period for which payment from the employer is received instead of working notice.
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16.
17.
18.
19.
20.
21.

22.
23.

24.

25.

26.

27.
28.
29.

30.
31.

32.

33.

34.

35.
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Company failure where a contributing cause was a natural catastrophic peril, war or warlike
event; nuclear radiation or radioactive contamination;

The natural expiry of fixed term contract of employment or of an interim contract;

Non renewal of employment contract due to cessation or expiry of visa;

Retirement including voluntary, early, temporary or permanent retirement;

Involuntary Loss of Employment due to breach of employment contract or terms;

If the Involuntary Loss of Employment is in any way voluntary or results directly or indirectly
from the Covered Persons own actions;

Covered Person was either working or employed or residing or is outside UAE.

Any Involuntary Loss of Employment where the Covered Person cannot prove it was
involuntary and that none of the exclusions in this section apply.

If the Covered Person is not able to claim under the Tanmia unemployment Benefit (for UAE
nationals only);

Dismissal or redundancy when the employer is a family member of the claimant (ties by
blood), or when the claimant is a shareholder of the Company or a member of its board
Dismissal or redundancy when the Covered Person was employed by a Company of which
he or his spouse, partner, parent, child, brother or sister were a director, shareholder or an
employer (other than by way of bona fide investment in a Company quoted on a recognised
stock exchange) or when the claimant is a shareholder of the Company or a member of its
board.

Self employment.

Covered Persons employed by the Participant.

Resulting directly or indirectly from a strike, lockout, or other organized labor disputes or any
unlawful act.

Any drive as per the UAE government towards Emiratization (localisation)

If Covered Person does not have a valid resident or employment visa at the time of
claim.(applicable for Expats)

If the Covered Person refuses any other reasonable/alternate employment offered by his
employer including any alternative employment being offered as a result of any organizational
changes/mergers/acquisition/or take-over of his employer.

If any misrepresentation or concealment is made by or on behalf of the Covered Person to
obtain cover in support of any claim hereunder.

If the Cardholder is an expatriate, any UAE resident visa obtained through sponsorship from
a family member. However, this exclusion is not applicable for Cardholder working signs a
declaration confirming that he/she is unemployed. This exclusion is not applicable for
Cardholder working on a labour card instead of on an employment visa, holding a UAE visa
sponsored by a family member. In case of Involuntary Loss of Employment (ILOE), the
Cardholder will have to provide a signed declaration confirming that he/she is unemployed.
The claim payment period for such Cardholder shall be limited to six (6) months.

If the Covered Person is an expatriate, any UAE residency visa obtained or maintained
through whatsoever means, while the Covered Person is not being treated or being
recognized as a full time employee by his employer including for end of service benefit
calculation as per UAE Labour Law.

TERMS AND CONDITIONS (APPLICABLE TO THIS CONTRACT)

1.

The Cardholder/Covered Person shall furnish the Company with any information the Company
may require (including details of the state of health) in respect of the Cardholder for the Benefits
hereunder. Prior to acceptance, the Company may, at its sole discretion, require the Cardholder
to undergo a medical examination by a legally qualified medical practitioner in the manner the
Company deems required or fit.
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The Benefits under this Policy shall be extended only to Primary Cardholders and not to an
additional or supplementary Cardholder.

No Benefits shall be paid in respect of a Cardholder who attains the Maximum Coverage Age
specified in the schedule of this Policy (at which time that Cardholder shall cease to be covered).

The Participant agrees to provide clear, detailed and accurate information about this Policy, its
exclusions and terms and conditions to each of the Covered Person on their enrolment under
this Policy.

The Participant shall be responsible for the completion of the enrolment form by the Cardholder
upon granting the credit card. The Company shall neither be responsible for any omission by the
Participant in this respect, nor for other clerical errors that may alter the terms and conditions of
this Policy towards the Cardholders or induce litigation with them.

The Cardholders must take reasonable care to prevent loss, damage, accident, bodily injury or
illness.

All words appearing in the gender of one sex shall be taken to include both sexes. If the context
requires, the singular shall imply the plural and vice versa.

In the event that the Company incurs any cost and/or expense not covered under this Policy on
the Covered Person’s behalf, the Covered Person shall reimburse such costs and expenses to
the Company.

This Policy shall continue to Benefit the Cardholder effective the Commencement Date, subject
to the terms and conditions herein, unless the Cardholder specifically expresses his intention not
to be covered and benefited.

Notwithstanding anything contained herein to the contrary, the Benefits and the cover under this
Policy in respect of the Cardholder shall terminate upon the happening of any one or more of the
following:

0] Cancellation of the Cardholder’s Credit Card Facility.

(i)  The Cardholder having attained the Maximum Coverage Age specified in the schedule of
this Policy.

(iii)  Upon payment of a claim Death or PTD.

(iv) the Cardholder becomes a defaulter for a period of 90 days;

(v)  Cardholder becoming unemployed. However, the termination of cover in such event shall
be only in respect of Involuntary Loss of Employment;

(vi) 6 months prior to the Cardholder’s normal retirement date. However, the termination of
cover in such event shall be only in respect of Involuntary Loss of Employment;

(vii) Cancellation of the Benefits under this Policy by the Participant or the Cardholder at any
time in accordance with the terms and conditions of this Policy.

(viii) Closure of Credit Card Facility account for any reason.

(ix) The transfer of the Cardholder’s Indebtedness to another person or entity.

(x)  The date on which any Credit Card Facility account becomes overdue by 60 days or a
complaint is filed with authorities about non-payment of the dues or the Cardholder is
declared as absconding or a judgment is entered in any Court with respect to any
indebtedness of a Cardholder;

(xi) The Credit Card Facility card account which is equal to or over 6 months old, not having
had at least one transaction on the card (purchase or payment) in at least 4 out of the last
6 months.
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(xii) The Credit Card Facility card account which is less than 6 months old, not having been
activated within 3 months of issue and not having at least one transaction (purchase or
payment).

(xiii) Cancellation of the Benefits under this Policy by the Participant or the Cardholder at any
time in accordance with the terms and conditions of this Policy.

(xiv) Non receipt of applicable contribution;

(xv) In the event of termination both parties shall be relieved of all future liabilities as at the
date of termination without prejudice to any pre-existing obligations in respect of which
liabilities have been incurred but may not have been notified.

The Schedule forms part of this Policy and the expression “this Policy” or “Policy” wherever used
in this contract shall read as including the schedule and any attached sections, specifications,
endorsements or exclusions.

It is hereby noted and agreed that the Participant shall provide a monthly listing within 15 days
from the end of each billing cycle in electronic format (Microsoft Excel Spreadsheet or Microsoft
Access Database or any other format that can be easily convertible to above mentioned formats)
containing the following information in respect of the Cardholders:

Card Account Number
Card Issue Date

Date of Birth
Outstanding Amount

coow

The maximum cumulative amount of Benefits payable under this Policy for any one person shall
not exceed the amount stated in the schedule of this Policy irrespective of the number of policies
in force or the number of Credit Card Facilities in respect of which the Cardholder has obtained
a similar Benefit as provided under this Policy.

Either party shall be entitled to terminate this Policy forthwith at any time, and without observing
the notice period stated above if:

(i) The other party commits a material or persistent breach of any of the terms of this Policy; or

(i) The other party makes an involuntary arrangement or composition with its creditors or has a
winding up order made against it or enters into liquidation whether voluntarily or compulsorily
except for the purposes of amalgamation or reconstruction.

In the event of cancellation of the Policy by the Participant, the Contribution adjustment shall be
made on the basis of the monthly adjustments up to the month of cancellation for the Policy
period in force.

This Policy may be cancelled by the Company at any time by given not less than thirty (30) days
prior written notice to the Participant.

a. Expiration or termination of this Policy shall be without prejudice to those provisions which
expressly contemplate post expiration or termination operation.

No person or third party or agent is authorized to alter or amend this Policy, to accept
Contributions in arrears or to extend the due date of any contribution, to waive any notice or
proof of claim required by this Policy, or to extend the date before which any such notice or proof
must be submitted. No change in this Policy shall be valid unless approved by the Company and
evidenced by endorsement hereon or by amendment hereto, signed by the Participant and by
an authorized representative of the Takaful Company(the Company).
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17. Contributions paid under this Policy are by no means refundable to the Participant unless agreed

by the Company.

18. A grace period of thirty (30) days following each contribution due date shall be allowed to the

Participant for the payment of any contribution after the first Policy Month. If full contribution is
not paid before the expiration of the grace period, this Policy shall automatically terminate at the
expiration of the grace period. The Participant shall be liable to the Company for the
Contributions for the time the Policy was in force during the grace period.

19. Contribution Payment warranty

a) Notwithstanding anything to the contrary mentioned in the Policy, it is hereby
agreed, declared and warranted that any Contribution due under this Policy must be paid to
and actually received by the Company in full within 30 days of the inception date of the
respective coverage under the Policy, renewal Policy or cover note or effective date of each
endorsement if Contribution is required to be paid in full or if Contribution is required to be
paid in installments then from each such Contribution installment date as agreed and stated
in the Policy Schedule.

b) Inthe event that any Contribution due in full is not paid and actually received by the Company
in full within period as referred in (a) above, then the respective cover under the Policy,
renewal Policy, cover note or endorsement shall be considered null and void with effect from
inception of such respective cover under the Policy, renewal Policy, cover note or
endorsement.

c) Inthe event any Contribution due in installments becomes due and not paid to and actually
received by the Company in full within period as referred in (a) above, then the respective
cover under the Policy, renewal Policy, cover note or endorsement shall be considered
terminated with effect from expiry of the period as referred in (a) above from the unpaid
Contribution installment date and the / Participant shall be liable to pay Contribution on pro-
rata basis for the period of cover as up-to the date of termination of the cover.

The Company is in compliance with Anti-Money Laundering & Combating Terrorist Financing
laws (UAE Federal Law No. 4, 2002 -Criminalization of Money Laundering, UAE Federal Law
No. 1, 2004 — Combating Terrorism Offences, Federal Decree No. 20 of 2018 on Anti- Money
Laundering & Combating the Financing of Terrorism & lllegal Organizations and Insurance
Authority Decision No.10 of 2019 - Anti- Money Laundering & Combating the Financing of
Terrorism & lllegal Organizations

20. All payments by the Company under the Policy shall be made in the same currency as that in

21.

22.

which contributions were received by the Company with respect to the Takaful Cover hereunder
of the Participant, unless otherwise arranged by mutual agreement between the Participant and
the Company.

Neither party to this Policy shall have any right or authority to create any obligation, warranty,
representation, or responsibility, expressed or implied, on behalf of the other party, to bind the
other party in any manner whatsoever, in so far as any other party is concerned, outside of the
terms, conditions and stipulations of this Policy.

All notices made under this Policy may be served or sent by first class post or facsimile to the
last known address or facsimile number of the Participant and the Company as set out in the
attached schedule. Letters mailed by registered mail, shall be deemed to be served at the expiry
of 48 hours after the time of posting.
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Failure at any time during the term of this Policy of either party hereunder to enforce any
provision of this Policy shall not constitute a waiver of such provision nor prejudice the right of
either party to enforce such provision at any subsequent time.

Examination and Audit

All documents furnished to the Participant by Cardholders in connection with the Takaful Cover,
and other records as may have a bearing on the Takaful Cover under this Policy, shall be open
for inspection by the Company at all reasonable times. The Company shall be permitted to
examine the Participant’s records relating to the Policy during normal business hours and upon
reasonable advance notice at any time during the Policy term and within three years after
expiration of the Policy or until final adjustment and settlement of all claims hereunder, whichever
is later.

Subrogation (wherever applicable) :

a) If the Company makes claim payments, it is entitled to recover such amounts from other
parties or persons. Any party or person to or for whom the Company makes payment must
transfer to the Company his or her rights of recovery against any other party or person. The
party or person transferring such right must do everything necessary to secure these rights
and must do nothing that would jeopardize them.

b) The Company shall be subrogated up to the full cost of services/Benefits it has provided to
the rights and causes of action of the Participant or the Cardholder to any party responsible
for acts giving rise to claims for which the Company has paid Benefits.

¢) The Company may at any time without prejudice to this Policy take proceedings in the name
of the Participant or the Cardholder to obtain compensation or secure an indemnity from any
third party in respect of any loss giving rise to the claim or Benefit payment under this Policy.

Assignment

a) This Policy and the rights and obligations of the Participant or the Covered Person or the
Cardholder shall not be assignable to any other party without the prior consent of the
Company.

Promotion:

a) Company will not be responsible for any promotional costs incurred by the Participant in
connection with this Policy

b) Prior to the printing of any promotional material, the Participant will obtain the written approval
of Company for any promotional material referring directly to the services or to Company,
such approval not to be unreasonably withheld.

Misrepresentation or Fraud :

a) The observance by the Participant and the Cardholder of the terms of this Policy and the
truth of the statements and the answers by the Participants and the Cardholder in the
proposal and other material information provided by the Cardholder and the Participant shall
be condition precedent to any liability of the Company. In case of any misrepresentation or
withholding or any relevant details and/or if the circumstances in which the takaful contract
was entered into are materially altered without the written consent of the Company, the
Policy shall become null and void.
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b) If any claim under this Policy is in any way fraudulent or unfounded, all Benefits under this
Policy shall be forfeited in respect of the particular Cardholder.

¢) Any fraud concealment or deliberate mis-statement by an Covered Person or Cardholder,
even if unknown to the Participant, either in the proposal on which this Policy is based or in
relation to any other matter affecting this Policy or in connection with the making of any
claim hereunder shall render this Policy null and void and all claims hereunder shall be
forfeited.

Governing Law:

This takaful policy will be governed by and construed in accordance with the federal laws
of United Arab Emirates (which for the avoidance of doubt excludes the laws of the DIFC
or the ADGM or of any offshore and/or any other free zone authorities).

Jurisdiction:

Each Party submits to the exclusive jurisdiction of the onshore local Courts of the United
Arab Emirates (which for the avoidance of doubt excludes the DIFC Courts/ the ADGM
Courts and/or any other Courts of any offshore and/or any other free zone authorities or
Courts)

29. Sanctions Clause : The Company shall not provide cover and the Company shall not be liable
to pay any claim or provide any Benefit hereunder to the extent that the provision of such cover,
payment of such claim or provision of such Benefit would expose the Company to any sanction,
prohibition or restriction under United Nations resolutions or the trade or economic sanctions,
laws or regulations of the European Union, United Kingdom, United States of America, United
Arab Emirates and / or all other jurisdiction where the Company transacts its business’

FREE LOOK PERIOD
The newly joined covered person will be granted a Free Look Period of 30 calendar days, during
which the Takaful Company will reimburse the contribution amount paid by the covered person.
However, in the event of early cancellation or early settlement of the covered person's finance facility
within the free-look period, the Takaful Company reserves the right to deduct any medical
underwriting cost incurred.

It is hereby noted and agreed that the Contribution charged from the covered person under this
Takaful Policy includes the arrangement and distribution fees of the Participant.

COMPLAINTS
If you have any feedback or complaints, please contact us through our Call centre on 800 272262 during

our operating hours from 8AM to 5PM (U.A.E. Time), from Monday to Friday, or visiting our website,
www.sukoontakaful.com alternatively you can email us on customercare@sukoontakaful.com

Claims Procedure

Upon happening of an event giving rise to a claim under this Policy, the Cardholder/Cardholder’s
Legal Representatives/Participant shall follow the following procedure:

1. Give immediate written notice to the Company but not later than 90 days from the Date of Event
for Death and PTD. For ILOE 60 days from the date of Event. if the Company is not notified of
the claim within that period, the Company reserves the right to refuse liability for the claim.
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2. Inthe event of hospitalization, the Company should be naotified within 48 hours at the latest within
5 days from the date of discharge from the hospital.

3. The Participant or the Cardholder or the Cardholder’'s legal personal representative shall
complete the standard claim form issued by the Company and produced at no cost to the
Company with such evidence to substantiate the claim to the satisfaction of the Company as the
Company may reasonably require;

4. The Participant shall submit the following documents within 90 days from the Date of Notification:

Death Claims

1. Death certificate issued by a competent authority in the relevant jurisdiction ( if death outside
UAE, death certificate should be attested by the UAE embassy in the country of death.)
Post-mortem report (wherever legally required)

Police report (if death was due to an accident)

Medical report* with detailed diagnosis and cause of death if required by the company
When the actual cause of death is not clearly mentioned in the death certificate.

Credit card statement of last 3 months from the date of event

Copy of passport with valid visa page at the time of date of event (where applicable /
National id card for nationals)

Any other documents as may be required as per then prevailing company policies

©CoNOOA~AWN

Terminal Iliness Claims

a) medical report diagnosing illness with life expectancy certification.
b) copy of passport with visa page

¢) Attending physician’s certificate

d) Credit Card Outstanding Statement

e) Any other documents as may be required.

Permanent Total Disablement Claims

a. Credit Card Statement as of date of event (Participant will provide the same)

b. disability certificate from a recognized medical practitioner to assess disability (if disability
certificate is issued outside UAE, certificate should be attested by the UAE embassy in the
country of issuance.)

c. police report (if disability is due to an accident)

d. medical report with detailed diagnosis, cause of disability and details of treatment given (if
any)

e. copy of passport with visa page as on date of event (if applicable)/National ID with respect to
Nationals

f.  Credit card statement for last 3 months from the date of event.

g. Any other documents as may be required and relevant for claim assessment.

Hospital Cash Benefit Claims

Police report if applicable.

copy of passport with visa page, as applicable/National ID with respect to Nationals.
medical report* from a licensed and registered medical officer.

discharge Summary.

Credit card statement of last 3 months from the date of event

PooTo
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f. any other documents as may be required by the Company.

Involuntary Loss of Employment Claims

notice of termination from the Cardholder’s employer (the “Employer”).

copy of passport with visa page, as applicable/National ID with respect to Nationals.
Credit card statement of last 3 months from the date of event

salary slips for the 3 months preceding date of notice of termination.

copy of labor contract from the employer, to verify the period of employment contract.
any other documents as may be required.

~oooow

Medical Report* should be obtained from the chief medical officer or any other registered medical
practitioner recognized by the local authorities.

All papers as indicated above may be required to be produced in original (other than those
surrendered to the authorities or Employer) for verification before the final settlement of claim.

The Company reserves the right to request for additional and/or detailed documents, beyond as

stated above, which may additionally be necessary

(i) to establish circumstances surrounding the Involuntary Loss of Employment of the Covered

Person should the said circumstances warrant it ;

(i) toinvestigate any suspected fraud or misuse of Policy including when

a) the Indebtedness as on the Date of Event is not within the average preceding 6 months
Indebtedness history of the Covered Person from the Date of Event,

b) there is a sudden increased Indebtedness within last 2 month preceding the Date of Event,

c) there are any additional circumstances in sole discretion of the Company which may lead the
Company to suspect fraud or misuse of the Policy,

Claim payment:

Death Benefit: Any claim payable under this section shall be paid by the Company to the Participant
directly to the account number maintained with Mashreq Al Islami. The Participant
commits to recognize such Benefits payments as payments made by the Cardholder
himself to clear his pending debt.

Terminal illness: Any claim payable under this section shall be paid by the Company to the
Participant directly to the account number maintained with Mashreq Al Islami. The
Participant commits to recognize such Benefits payments as payments made by the
Cardholder himself to clear his pending debt.

PTD Benefit : Any claim payable under this section shall be paid by the Company to the Participant
directly to the account number maintained with Mashreq Al Islami. The Participant
commits to recognize such Benefits payments as payments made by the Cardholder
himself to clear (or compensate for) his pending debt.

HCB Benefit : Any claim payable under this section shall be paid by the Company to the Covered
Person to the account number maintained with Mashreq Al Islami .

ILOE Benefit: Any claim payable under this section shall be paid by the Company to the Participant
directly to the account number maintained with Mashreq Al Islami The Participant
commits to recognize such Benefits payments as payments made by the Cardholder
himself to clear (or compensate for) his pending debt.
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