
 

 
Classification: Sukoon-Non Business 

  

PERSONAL FINANCE- UAE NATIONALS 



 

 
Classification: Sukoon-Non Business 

  



 

 
Classification: Sukoon-Non Business 

 



  

 

Head Office Classification: Sukoon-Non Business 

Section 1: Death due to any cause (DAC) 

In the event of the Death of a Bank's customer arising out of a cause not specifically excluded under this Plan 
after the Commencement Date and during the Plan Period, the Company shall, subject to the limit(s) specified 
under the schedule of this Plan and subject to the receipt of required Proof of Loss to the satisfaction of the 
Company, indemnify the Insured up to the amount of the Bank's customer's Outstanding Balance as on the Date 
of Event subject to a maximum of AED  amount over this limit requires prior written approval 
from the Takaful Company) 

EXCLUSIONS 

General Exclusions - Death Any Cause benefit 

No Benefits under these sections shall be payable in respect of a Bank's customer where the event 
giving rise to a claim occurs as a result of: 

a. Active participation in any war, whether declared or not, from warlike action, civil war, insurrection, riot, civil 
commotion, or other acts of violence including terrorism originating from any political or civil unrest. 

b. Passive War Risk Cover & Terrorism is covered, however claims in any way occurring as a direct or indirect 
consequence of War or war-like operations or Terrorism is not covered in any of the following: a Syria, Iraq, 
Afghanistan, Palestine, Yemen & Libya b Any country where war or warlike operation takes place and where 
the insured remains in for more than 28 days following the outbreak. It is also understood that the sum 
insured will not be payable if the insured actively participates in any of the above-mentioned events and if 
the insured is traveling to a country after war has been declared in that country or after it has been recognized 
as a war zone or where there is war like operations. If the Company alleges that by reason of this exclusion, 
any loss, damage, cost or expense is not covered by this Takaful the burden of proving the contrary shall be 
upon the Insured. 

c. Engaged in aviation, gliding, or any other form of aerial flight other than as a fare paying passenger or pilot or 
crew in a commercially licensed aircraft of a recognized airline operating on a regular route. 

d. Any breach of Criminal law by the Bank's customer or an assault provoked by him. 

e. Suicide or Attempted suicide or self-inflicted injury whilst sane or insane within 1 year after the date 

on which the assurance of that Bank's customer first commenced. 

f. Finances taken out for medical reasons. 
g. Loss resulting from accidental or deliberate spread or use of Nuclear, Biological or Chemical material including 

loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in 
connection with any action taken in controlling, preventing, suppressing or in any way relating to any event 
where Nuclear, Biological, and Chemical material is involved. 

h. if the Bank's customer dies within 3 months from date of Finance, no claim shall be payable due to death as 
a result of pre-existing condition. 

Infection from any Human Immunodeficiency Virus (HIV) acquired immunodeficiency syndrome (AIDS) or any 
AIDS related condition other than blood transfusion. 

CONDITIONS 

1. The Bank's customer or the Insured shall furnish the Company with any information the Company may require 
in respect of the Bank's customer for the Benefits hereunder. Prior to acceptance, the Company may, at its 
sole discretion, require the Bank's customer to undergo a medical examination by a legally qualified medical 
practitioner in the manner the Company deems required or fit. 
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2. Evidence of Takaful Eligibility 

Sum Assured Amount Evidence of Takaful Eligibility 

Up to AED  Free Cover Limit up to age 65 years 

AED /- to AED  Medical Health Questionnaire 

AED  Refer to Islamic Arab Insurance Company - SALAMA 

FCL: Free Cover Limit (No Good Health Declaration, No Medical Questionnaire). 

MQ: Medical Questionnaire. 

Evidence of Takaful eligibility are applied based on the aggregate sum assured of each Bank's 

customer. 

Bank's customers above the FCL should have been duly medically underwritten and accepted, if not then the 
Company will process the full medical underwriting for those Bank's customers. Bank will have to share the 
underwriting details and decisions of previous Company for the existing Bank's customers. No previously 
declined cases will be re-implemented. 

3. No Benefit shall be paid in respect of a Bank's customer who attains the Maximum Coverage Age 

specified in the schedule of this Plan (at which time that Bank's customer shall cease to be covered). 
"Bank will only provide financing within the age limit criteria as mentioned in Takaful Policy and Bank will 
not onboard customers if no life takaful coverage" 

4. Notwithstanding anything contained herein to the contrary the Benefits under this Plan in respect of the 
Bank's customer shall terminate upon the happening of any one or more of the following: 

Closure or termination of the Bank's customer's Personal Finance account for any reason. 

ii. Settlement by the Bank's customer of the Outstanding Balance. 

iii. The Bank's customer having attained the Maximum Coverage Age specified in the schedule of 

this 

Plan. 

iv. The Bank's customer's Death 

v. The Bank's customer becomes a defaulter for a period of 1 80days. vi. Cancellation of the 

Benefits under this Plan by the Insured. vii. Non receipt of applicable contribution. 
viii. The termination of the Plan by the Company 

When a Finance arrives at maturity as per the original Finance duration, the cover stops, whether there is a 
remaining outstanding Finance balance (defaulters) or not. 

x. If there is a remaining outstanding balance after the original Finance duration, the liability in case of a claim 
is for the bank 

5. The Insured shall keep a record with respect to each Bank's customer showing the Bank's customer's 

name, Personal Finance account number, birth of date, gender, Entry Date, Face amount of the 

Personal Finance, scheduled term of the Personal Finance, distinction on joint or single Bank's 
customer and other pertinent information as may be necessary to carry out the terms of this Plan. 

The Insured shall provide the 
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Takaful Company with the enrolment form as completed by the Bank's customer as and when needed. The 
Insured shall furnish the Company with all information and proof which the Company may reasonably require 
with regard to any matters pertaining to the Plan. 

It is hereby noted and agreed that the Insured shall provide a monthly listing within 10 days from the end of 
each month in electronic format (Microsoft Excel Spreadsheet or Microsoft Access Database or any other 
format that can be easily convertible to above mentioned formats) containing the following information in 
respect of the Bank's customers: o Finance account No. 

o Name of the Bank's customer, 

 Single [Joint Bank's customer o 

Date of Birth or completed age, 
  Approved Finance amount, 

  Finance Effective Date, 
 Equated Monthly Instalment o Duration of the Finance o 

Finance Outstanding as at the last day of the month. 

6. The Insured shall provide the Company with the enrolment form as completed by the Bank's customer to be 
granted for the Personal Finance as and when needed. The Bank shall furnish the Company with all 
information and proof which the Company may reasonably require with regard to any matters pertaining to 
the Plan. 

All documents furnished to the Insured by a Bank's customer in connection with the Takaful, and 

other records as may have a bearing on the Takaful under this Plan, shall be open for inspection by 

the Company at all reasonable times. 

Corresponding net contribution s should be received by the Company before end of each following month. 

7. The schedule forms part of this Plan and the expression "this Plan" or "Plan" wherever used in this 
contract shall read as including the schedule and any attached sections, specifications, 

endorsements, or exclusions. 

8. The observance by the Insured and the Bank's customer of the terms of this Plan and the truth of the 
statements and the answers by the Insured and the Bank's customers in the proposal and other material 
information provided by the Insured and the Bank's customer shall be condition precedent to any liability of 
the Company. If the circumstances in which the Takaful contract was entered into are materially altered 
without the written consent of the Company, the Plan shall become null and void. 

9. If any claim under this Plan is in any way fraudulent or unfounded, all Benefits under this Plan shall 

be forfeited in respect of the Bank's customer. 

10. Payment in Arrear: Any monthly Finance instalment default of more than six consecutive or 

cumulative months in arrears will be borne by the claimant or the bank. The exposure should be 

always in line with the pre-scheduled Finance payment. 

11. The maximum cumulative amount of Benefit payable under this Plan for any Bank's customer shall 

not exceed the amount stated in the schedule of this Plan irrespective of the number of policies in 
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force in respect of which the Bank's customer has obtained a similar Benefit as provided under this 
Plan. 

12. No agent is authorized to alter or amend this Plan, to accept contribution s in arrears or to extend the due 
date of any contribution, to waive any notice or proof of claim required by this Plan, or to extend the date 
before which any such notice or proof must be submitted. 

No change in this Plan shall be valid unless approved by the Company and evidenced by endorsement hereon 
or by amendment hereto, signed by the Insured and by an executive officer of the Company. 

13. A grace period of thirty (30) days following each contribution due date shall be allowed to the Insured for the 
payment of any contribution after the first Plan month. If full contribution is not paid before the expiration of 
the grace period, this Plan shall automatically terminate at the expiration of the grace period. The Insured 
shall be liable to the Company for the contribution s for the time the Plan was in force during the grace period. 

14. All payments by the Company under the Plan shall be made in the same currency as that in which contribution 
s were received by the Company with respect to the Takaful hereunder of the Insured, unless otherwise 
arranged by mutual agreement between the Insured and the Company. 

15. The Company will pay Benefits based on the Bank's customer correct age. The Company will return 

all contribution s paid in respect of Bank's customer if the Takaful Company finds that he was under 

or over the eligibility age at Entry Date. 

16. This Plan, including Benefits shall be non-assignable. 

17. Plan Benefits shall be payable to the Insured as the exclusive and irrevocable beneficiary of the 

Bank's customer. 

18. The Insured commits to recognize such Benefits payments as payments made by the Bank's 

customer himself to clear (or settle) his pending Personal Finance debt. 

19. No legal action for a claim can be brought against the Company until sixty (60) days after the Company receive 
shall the required Proof of Loss to the satisfaction of the Company. No legal action for a claim can be brought 
against the Company more than two (2) years after the Date of Event. 

20. The Insured shall be responsible for the completion of the enrolment form by the Bank's customer/ 
upon granting the Personal Finance. The Company shall neither be responsible for any omission by 

the Insured in this respect, nor for other clerical errors that may alter the terms and conditions of 

this Plan towards the Bank's customer or induce litigation with them. 

21. The Insured shall commit himself neither to close any other Takaful Plan having the same purpose 

as this one, nor to propose, suggest or offer to any of the eligible Bank's customers, to apply for any 

other Takaful in lieu of this one. 

The Insured shall keep however the right to call for any available Takaful scheme in favor of the 

Bank's customers' who may not be eligible to this Plan as a consequence of their age or of the proper 
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characteristics of their Personal Finance Finances, or who not be eligible under this Plan eventually 
as a consequence of their health condition. 

22. For avoidance of doubt, the Company shall not be liable whatsoever in any way if the Date of Event for any 
Bank's customer under this Plan falls outside the Plan Period irrespective of the tenure of the Personal 
Finance. 

23. Ensure that Mashreq Al Islami is required to hold a Fatwa from Salama on each product being marketed. 

GOVERNING LAW & JURISDICTION 

This Takaful Plan shall be subject to and governed by, in its interpretation or in respect of any difference or dispute 
arising out of or in connection with it, to the laws and regulations of the United Arab Emirates without prejudice 
to resolutions, notices, framework or any guidance/advises from Central Bank of UAE including those related to 
Mashreq Al Islami. The competent Courts of the United Arab Emirates shall have the sole jurisdiction in case of 
any difference or dispute arising out of or in connection with this Takaful Plan. 

LANGUAGES 

All policies are issued in English. 

COMPLAINTS 

Tell us what you think of Islamic Arab Insurance Company - SALAMA, we are always happy to hear your comments. 
If you have any feedback or complaints, please contact us through our call center @ 8004746 inside the UAE or 
on +971 504543778 from outside the UAE (8 AM to 8 PM - Saturday to Thursday), website or alternatively you 
may email us on complaints@tameen.ae 

ANTI-MONEYLAUNDERING & COMBATING TERRORIST FINANCING 

The Company is in compliance with Anti-Money Laundering & Combating Terrorist Financing laws (UAE Federal 
Law No. 4, 2002 - Criminalization of Money Laundering and UAE Federal Law No. 1, 2004 - Combating Terrorism 
Offences) and Insurance Authority No. (13) of 201 5 Instructions Concerning Anti Money Laundering and 
Combating Terrorism Financing in Insurance Activities. 

CONTRIBUTION PAYMENT WARRANTY 

a. Notwithstanding anything to the contrary mentioned in the Plan, it is hereby agreed, declared and warranted 
that any contribution due under this Plan must be paid to and actually received by the Company in full within 
(No of Days as stated on Plan Schedule) of the inception date of the respective coverage under the Plan, 
renewal certificate or cover note or effective date of each endorsement if contribution is required to be paid 
in full or if contribution is required to be paid in instalments then from each such contribution instalment date 
as agreed and stated in the Plan Schedule. 

b. In the event that any contribution due in full is not paid and actually received by the Company in full within 
period as referred in (a) above, then the respective cover under the Plan, renewal certificate, cover note or 
endorsement shall be considered null and void with effect from inception of such respective cover under the 
Plan, renewal certificate, cover note or endorsement. 
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c. In the event any contribution due in instalments becomes due and not paid to and actually received by the 
Company in full within period as referred in (a) above, then the respective cover under the Plan, renewal 
certificate, cover note or endorsement shall be considered terminated with effect from expiry of the period 
as referred in (a) above from the unpaid contribution instalment date and the insured shall be liable to pay 
contribution on pro-rata basis for the period of cover as up-to the date of termination of the cover. 

ELECTRONIC TRANSACTIONS 

a. The Insured agrees to adhere to and comply with all such terms and conditions as the Company may prescribe 
from time to time and hereby agrees and confirms that all transactions effected by or through facilities for 
conducting remote transactions including the internet, world wide web, electronic data interchange, call 
centers, tele- service operations (whether voice, video, data or combination thereof) or by means of 
electronic, computer, automated machines network or through other means of telecommunication, 
established by or on behalf of the Company, for and in respect of this Plan or its terms, or the Company's 
other products and services, shall constitute legally binding and valid transactions when done in adherence 
to and in compliance with the Company's terms and conditions for such facilities, as may be prescribed from 
time to time. 

b. The Insured agrees and authorizes the Company and its associate partners to contact the Insured or the Bank's 
customer anytime (including electronically through email, SMS or telephone) for seeking any additional 
information and/or for providing any additional information whether related to the Plan and/or other 
Company's products or promotions. 

AUTHORIZATION BY THE INSURED 

The Insured hereby agrees and authorizes: 

a) the Company to use any of its approved verification agencies or make references/inquiries from any source 
of information, or any person or entity nominated herein. 

b) all financial institutions, bank, debt collection agencies, credit bureaus or any other person or entity to 
disclose and provide the Company with any information requested about or related to the Insured as in its 
possession. 

c) the Company, at any time and at its absolute discretion, to use and/or disclose the particulars and information 
provided in the Plan or the proposal form or any information relating to Insured's liabilities towards the 
Company, or any other financial information including any breach of obligations or defaults (including in 
Contribution payment) or any other financial information to any other entity, individual, organization, 
institution or financial institutions or banks, debt collection agencies or credit bureaus. 

SANCTION CLAUSE 

The Company shall not provide cover nor shall it be liable to pay any claim or provide any benefit hereunder to 
the extent that the provision of such cover, payment of such claim or provision of such benefit would expose the 
Company to any sanction, prohibition or restriction under the United Nations resolutions or the trade or 
economic sanctions, laws or regulations of the European Union, United Kingdom, United States of America, 
United Arab Emirates and all other jurisdictions where the Company transacts its business 
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TERMINATION CLAUSE 

This Plan may be cancelled by the insured at any time by giving not less than thirty (30) days prior written notice 
to the Company. The Company may also cancel this Plan by giving thirty (30) days' notice in writing to the Insured 
and contribution hereon shall be adjusted on pro-rata basis. 

CLAIMS PROCEDURE 

Upon happening of an event giving rise to a claim under this Plan, the Bank shall follow the following procedure: 

1. Give immediate written notice to the Company but not later than 6 calendar months (1 80 days) from the 
Date of Event for Death Any Cause. 

2. Bank shall complete the standard claim form issued by the Company and produce at no cost to the 

Company with such evidence to substantiate the claim to the satisfaction of the Company as the 

Company may reasonably require. 

3. The Company shall have the right and opportunity through its medical representative to examine the Bank's 
customer when and so often as it may reasonably require during the pendency of a claim hereunder and, in 
case of death, to investigate the circumstances of death, to examine the body and unless prohibited by law, 
to request or order an autopsy either before or after burial. 

4. Bank shall submit the following documents within 1 20 days from Date of Event/or Date of 

notification. 

For Death Claims 

1. Beneficiary Claim Form. 

2. Death certificate (if death outside UAE, death certificate should be attested by the UAE Embassy 
of the country of death). 

3. Postmortem report (wherever legally required) 

4. Police report (if death was due to an accident) 
5. Medical report* with detailed diagnosis and cause of death if required by the Company when the actual 

cause of death is not clearly mentioned in the death certificate. 

6. Copy of passport with visa page (where applicable / National ID card for Nationals) including the 

details showing valid residence at the time of Finance disbursement. 

7. Proof of Age (like of copy of passport or any other documents). 

8. Copy of the Personal Finance application form signed by the Bank's customer 

9. Copy of the Personal Finance outstanding statement since the inception of the Finance. 

10. Any other documents as may be required as per then prevailing Company policies. 

All papers as indicated above may be required to be produced in original (other than those surrendered to the 
authorities or Employer) for verification before the final settlement of claim. 

The claim shall be settled within 15 days from the date of receipt of above complete documents provided due 
contribution s are paid to the company. 
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Any payment of claim under this Plan shall be paid to the Bank. 
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SCHEDULE 

Insured Mashreq Al Islami (The Islamic Window of Mashreqbank PSC, a bank licensed 

and regulated by the UAE Central Bank) 

Business Group Contract for Personal Finance facility extended by the Insured to UAE 

Nationals. 

Bank's customer Individual person(s) to whom the Insured has advanced Personal 

Finance facility and who fulfil the Insured's Personal Finance 

requirements as per Finance Agreement with the Insured. 

Adherence Mandatory for all Personal Finance Bank's customers (UAE 

NAtionals), subject to the eligibility conditions and age limits. 

Plan Period 12 months w.e.f TBA (both days inclusive) 

Geographical Limit Worldwide 

Jurisdiction Dubai, United Arab Emirates 

Benefits 

Death due to any cause (DAC) 

Limits of Indemnity Including Passive War 

Actual outstanding Finance amount as at date of event subject to a 

maximum of AED     per person. 

Eligibility The Bank's customer must meet the eligibility criteria stipulated by the Bank 
to be granted for a personal Finance. 

The Bank's customer shall be within the age criteria specified here 

below. The Bank's customer shall be a UAE Nationals. 

Age limits Minimum age at entry 

1 8 completed years of the Bank's customer 

Maximum age at entry 

69 completed years for Death Benefit 

Maximum cover age 

70 completed years for Death Benefit 

Bank will only provide financing within the age limit criteria as 

mentioned in Takaful Policy and Bank will not onboard customers if 

no life takaful coverage. 
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 شروط الحصول على شهادة القرض الشخصي الإسلامي من بنك المشرق

يقدمها    عملاء القروض الشخصية الإسلاميةنرحب بك كعميل من   بالتعويض الذي يوفره    بنك المشرقالتي  تتيح الاستفادة  تأمين  والتي 

  . نرجو من سيادتكم قراءة تفاصيل التغطية التأمينية التي نقدمها لكم لكي تكونوا على علم تام بكل جوانبها.القرض الشخصي

 

 ملحوظة مهمة 

 تغطي هذه الشهادة حالات الوفاة الحادثة لأي سبب.  •

كة   • ي حالة الوفاة، ستدفع شر
 
التأمي   ستتم  ف التعويضات المطلوبة بموجب غطاء  البنك؛ علمًا بأن تسوية كل  التعويض إلى  التأمي   

 بالتنسيق مع البنك أو سيتولى البنك إجراءتها وسيتم الدفع عن طريق البنك. 

ي التأمي   هو   •
 
اك ف ي التأمي    18الحد الأدن  للعمر عند الاشتر

 
اك ف  عامًا.    65هو عامًا والحد الأقصى للعمر عند الاشتر

ي المقرر بموجب هذه التغطية التأمينية هو "كل أنحاء العالم".    •
 النطاق الجغراف 

ي دولة الإمارات العربية المتحدة.  •
ي للمحاكم المختصة ف 

 تخضع التغطية التأمينية للاختصاص القضان 

وط والأحكام و / أو رفض التغطية التأم • ي تعديل الشر
ي أي وقت بحقه ف 

ينية / التعويضات المطبقة أو إيقافها أو إلغائها يحتفظ البنك ف 

 كليًا أو جزئيًا دون تحديد أسباب. 

اك  • وط اللازمة للاشتر ي الشر
ينتهي شيان غطاء التأمي   الذي يحصل عليه العميل بمجرد أن يصبح العميل غت  مستحق أو غت  مستوف 

ا لقواعد البنك. 
ً
، وذلك وفق ي التأمي  

 ف 

ي ك •
ق ف  كة سكون للتأمي   لا يكون بنك المشر  لشر

ً
"(. ل الأوقات وكيلا ن  )"مقدم خدمات التأمي 

 

 : تعريفات

  الحادث: 

يراد به تعرّض أي فرد لإصابة جسدية مباشرة نتيجة ارتطامه المباشر بأي جسم صلب خارجي ارتطامًا غير متوقع ومفاجئ، ويشترط ألا 

 تعمده إيذاء نفسه.تكون الإصابة ناتجة عن إقدام العميل على الانتحار أو 

 

  التعويض: 

 يرُاد بها التعويض المستحق الدفع بموجب شهادة التأمين في حالة وفاة العميل.

 : يقصد به بنك المشرق، الإمارات العربية المتحدة البنك 

 

  الإصابة الجسدية: 

 اريخ ذلك الحادث. يراد بها الإصابة التي تنجم عن حادث يؤدي إلى وفاة العميل في غضون اثني عشر شهرًا من ت 

 

 العميل: 

يراد به الشخص الذي قدم إليه البنك قرض شخصي والذي لم يسُتبعد بموجب نصوص الشهادة الماثلة ليكون مستحقاً لتلقيّ التعويضات بموجب  

 هذه الشهادة. 
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 يرُاد بها سكون للتأمين.الشركة: 

 

 تاريخ السريان: 

 أو تاريخ بدء سريان هذه الشهادة أيهما يأتي لاحقاً.  المؤمن لهيراد به تاريخ تسجيل العميل في هذه الشهادة بمعرفة 

 

  تاري    خ الحدث: 

 يراد به تاري    خ الوفاة الناجمة عن حادث أو مرض يحدث بعد تاري    خ بدء الشيان وخلال مدة الشهادة. 

 

  الوفاة: 

 إصابة أو مرض. يراد بها الوفاة الناتجة عن 

 

 :  هو / هي

ي تشت  إلى المفرد تشمل الجمع  
ي تشت  إلى المذكر تشمل المؤنث والكلمات التر

ي السياق، فإن الكلمات التر
ي هذه الشهادة وحيث يقتصى 

ف 

 والعكس بالعكس. 

 

 المرض: 

 بعد تاري    خ شيان الوثيقة. 
ً
 يراد به المرض أو السقم الذي يحدث أولا

 

  الإصابة: 

ة الشهادة. يراد به  ي أثناء فتر
 الإصابة الجسدية الناجمة عن حادث يقع بعد تاري    خ بدء الشيان وف 

 

  المؤمن له: 

ق.    يراد به بنك المشر

 الشخص المؤمن عليه: 

ا. 
ً
ي تاري    خ شيان الخطة أو تاري    خ الحصول على القرض أيهما يحل لاحق

 يُقصد به العملاء الذين يعملون بنشاط ف 

 

:  الأمراض السابقة عل  ن  التأمي 
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لب من أجله استشارة طبية أو تم الحصول على  
ُ
يقصد بها المرض أو الاعتلال أو الداء الذي يقع أو يظهر بعد تاري    خ بدء الشيان والذي ط

ي غضون  
 
ي آخر مماثل ف علاج له من طبيب ممارس مسجل أو اختصاصي تقويم عظام أو اختصاصي علاج طبيعي أو أي ممارس طت 

ي عشر شهرًا قب
 ل تاري    خ بدء الشيان. اثت 

 

 نطاق التغطية: 

على النحو المنصوص عليه فيما يلي في   المؤمن لهمع مراعاة الشروط والأحكام المنصوص عليها في الشهادة، يجب على الشركة تعويض  

على الشركة دفع مبلغ القرض حالة وفاة العميل الناشئة عن سبب غير مستثنى على وجه التحديد خلال فترة التغطية، يجب   هذا المستند في

مضمون   الفعلي المستحق في وقت الوفاة إلى البنك مع مراعاة الحد الأقصى لمبالغ القرض المذكورة في الشهادة أو المبلغ المقبول كتابياً كمبلغ

 من قبل الشركة. 

 

 البنود المستبعدة من التأمين: 

ي إلى المطالبة بالتعويض بسبب:   تعويضاتلا تؤدى أي 
 مقررة بموجب هذا البند بشأن العميل متر كان الحدث المفصى 

ي أي حرب، سواء أكانت الحرب مُعلنة أم لا، أو من أي أعمال حربية أو حرب أهلية أو تمرّد أو شغب أو   •
المشاركة الفعلية ف 

 عن أي اضطرابات سياسية أو مدنية.   اضطرابات مدنية أو أي أعمال عنف أخرى، بما فيها الإرهاب الناشر  

ان الأخرى باستثناء السفر مدفوع الأجر كراكب أو   • اعي أو أي شكل من أشكال الطت  ان الشر ان أو الطت  ي أنشطة الطت 
المشاركة ف 

ان مستأجرة معروفة تعمل على خطوط جوية  ان تجارية معتمدة أو خدمة طت  كة طت    طيار أو أحد أفراد الطاقم على طائرة لشر

 منتظمة. 

ي من جانب المؤمن له أو هجوم استثاره هو.  •
 أي مخالفة للقانون الجنان 

ي غضون سنة واحدة من التاري    خ الذي بدأ فيه التأمي   على   •
أي محاول للانتحار أو أذية النفس سواء حال العقل أو الجنون ف 

 حياة المؤمن له. 

ي أو المتع  •
 الخسارة أو  الخسارة الناجمة عن الاستخدام أو الانتشار العرص 

ً
مد للمواد النووية أو البيولوجية أو الكيميائية، مُتضمنة

ة أو غت    ي قد يكون مردها أو سببها أو نتجت عن أو ذات صلة مباشر
أيًا كانت طبيعتها، والتر التكاليف أو المصاريف  ر أو  الض 

ة بأي إجراء مُتخذ بغية منع أو إخماد أو السيطرة على أي حادث ينطوي مواد   نووية وبيولوجية وكيميائية أو ذو صله به  مباشر

 بأي شكل من الأشكال. 

ية أو متلازمة نقص المناعة المكتسبة أو أي حالة ذات صلة بمتلازمة نقص   • وس لنقص المناعة البشر العدوى الناجمة عن أي فت 

 المناعة المكتسبة باستثناء نقل الدم. 

ي تحدث بعد  المرض الناجم عن الحالة المرضية أو الطبية السابق  -
ة للتأمي   ولكن هذا "البند المستبعد" لا يشي على حالات الوفاة التر

العملاء الذين جرى    ولكن هذا البند المستبعد" لا يشي على  أشهر متتالية من تاري    خ بدء شيان التأمي   المقرر لصالح العميل؛   6

 التأمي   عليهم "اكتتابيًا". 
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 الشروط: 

ل أو تابع.  التعويضات المقررة بموجب هذه .أ ي أو مكمِّ
 
  الشهادة تشمل العميل الأساشي فقط، ولا تمتد إلى عميل أو ضامن إضاف

ي الجدول المحدد بهذه الشهادة )حيث لا   .ب
 
ولا يدفع أي تعويض للعميل الذي يصل إلى الحد الأقصى لعمر التغطية المحدد ف

 يكون العميل يتمتع بالتغطية التأمينية حينذاك(. 

أي  تنتهي   .ج النظر عن  بغض  التالية،  الأمور  أكتر من  أو  الشهادة فور حدوث واحد  بموجب هذه  للعميل  المقررة  التعويضات 

ي هذه الشهادة بما يفيد خلاف ذلك: 
 
 نصوص أخرى واردة ف

 إغلاق حساب قرض العميل  ➢

 عامًا.   70وصول العميل إلى الحد العمري الأقصى الخاص بالتغطية البالغ  ➢

. السداد  ➢  الكامل لمبلغ القرض إلى حامل الشهادة الرئيسي

 إنهاء الشهادة.  ➢

ي الخطة.  ➢
 للعضوية ف 

ً
ك فيه المؤمن على حياته المجموعة أو يتوقف عن كونه مؤهلً  التاري    خ الذي يتر

 

 إجراءات المطالبات: 

 للعميل اتباع الإجراءات التالية: عند وقوع حدث يترتب عليه تقديم مطالبة بموجب هذه الشهادة، يتعين على الممثلين القانونيين 

ي موعد أقصاه  .أ
ق ف   يومًا من تاري    خ الحدث.   90توجيه إخطار خطي فوري إلى بنك المشر

كة،    الشخص المؤمن عليهيقوم   .ب ي للعميل بإكمال استمارة المطالبة النموذجية الصادرة عن الشر
أو الممثل الشخصىي القانون 

كة بدون تكلفة مقر  كة على النحو  ومن ثم إرسالها إلى الشر  بأي أدلة مُستلزمة لإثبات المطالبة بما يُحقق رضا واطمئنان الشر
ً
ونة

ة بشكلٍ معقول.   الذي تقتضيه هذه الأخت 

ي للعميل أو  .ج
ي غضون    المؤمن لهيتعي   على الممثل الشخصىي القانون 

  يومًا من تاري    خ الحدث:  120تقديم الوثائق التالية ف 

 

 مطالبات تعويضات الوفاة

 مطالبة خاص بالمستفيد. نموذج   ➢

 نموذج طلب القرض )ويقدم البنك المستندات نفسها(  ➢

 كشف حساب اعتبارًا من تاري    خ الحدث )ويقدم البنك المستندات نفسها( ➢

 شهادة الوفاة  ➢

ي    ح الجثمان )متر كان ذلك مطلوبًا بصورة قانونية(  ➢  تقرير تشر

طة )إذا كانت الوفاة ناجمة عن حادث(  ➢  تقرير الشر

كة ذلك، إذا لم يُذكر السبب الفعلىي للوفاة بشكل  تقرير   ➢ ي يتضمن التشخيص التفصيلىي وسبب الوفاة، إذا ما طلبت الشر طت 

ي شهادة الوفاة. 
 واضح ف 
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ات )حسبما ينطبق( / بطاقة الهوية الوطنية بالنسبة للمواطني    ➢   نسخة من جواز السفر وصفحة التأشت 

 

طلب النسخ الأصلية من جميع الأو 
ُ
دمت إلى السلطات( للتحقق منها قبل  يجوز أن ت

ُ
ي ق

راق المذكورة أعلاه )بخلاف تلك الوثائق التر

 التسوية النهائية للمطالبة. 

ي مٌسجل مُعتمد من السلطات المحلية.  ي رئيسي أو أي ممارس طت  ي من مسؤول طت   الحصول على التقرير الطت 
 يتعي  

 

 

 بيانات الاتصال: 

  التعويضات أو إجراءات المطالبات، يرجى الاتصال بمركز خدمة العملاء التابع لبنك المشرق على الرقملأي استفسارات عن التغطية أو 

 


