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Frequently Asked
Questions (FAQs)

Cumulative cashback rewards of up fo AED 15,000
credited fo new customers who meet the quarterly
relationship balance requirement of this offer.

Mashreqg Al Islami
Gold New
Customer Offer

CAMPAIGN PERIOD PARTICIPATION

CAMPAIGN ELIGIBILITY

CAMPAIGN CASHBACK

15t January 2024 to 30
April 2024 (both days

inclusive)

New Mashreq Al Islami Gold
Clients (Saving Account
Holders)

Tier 1:Maintain an average
balance of between AED
500,000 to AED 2,000,000

AED 7,500 annually (paid
quarterly)

Tier 2: Maintain an average
balance of over AED
2,000,000

AED 15,000 annually (paid
quarterly)

1. What funding amounts qualify for cashback?

Maintain an average balance in your Mashreq Allslami Gold Saving Account of AED 500,000 or more and

receive a cashback! You'llget 7,500 AED for the first tier and 15,000 AED for the second tier. The higher

your average balance, the higher your potential cashback payout!

2. How's the average balance calculated?

Think of it as your "typical" account balance during the quarter. This is the balance held in your eligible

accounts over 90 days.

3.  What are the eligible accounts which | can hold my balances or maintain my fund?

You can maintain your balances in any Saving account(s)

4.  When will the balance in my account be assessed for eligibility for a payout?
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The quarterly balance for your accounts will be assessed when you have completed a quarter since
opening their account (viz. 20 days, 180 days, 270 days, 360 days). We will assess your balance at the

beginning of each subsequent month.

If you opened your account on 15t of February 2024, your quarterly balance will be assessed for
the period of 16 February - 15t May 2024 in the first week of June 2024.

5. When will the cashback be credited to my account if | am eligible?

When you who meet the campaign eligibility criteria, the cashback payout will be made by the last week

of the month following the completion of the assessment quarter.

If you opened your account on 15" of February 2024, your quarterly balance will be assessed for
the period of 16 February - 15t May, 2024 and the cashback will be credited by the 30t June
2024.

Payout of your eligible cashback amount will be made in the month following the end of each

quarter after you open your account.

6. Willl get higher cashback if | maintain a higher balance?

Absolutely! The amount of cashback is based on the quarterly average balance that you have

maintained in the preceding quarter.

If you maintained between AED 500,000 and AED 2,000,000 in a quarter (from the time you
opened your account), you will be eligible for AED 1,875 for that quarter. However, if you maintain
more than AED 2,000,000 in a quarter, then you will be eligible for AED 3,750 for that quarter,

7. Whathappens if|don't maintain the required average balance for a quarter?

If you don't maintain the minimum average balance for a quarter, you won't receive the cashback for
that quarter. However, you can still qualify for the cashback in subsequent quarters by meeting the

average balance requirement.

8. Whathappensif Idon't keep my account balance at the minimum required level of AED 500,0007?

You willunfortunately not be eligible for a cashback under the terms of this campaign. However, you will

still be able to enjoy all the privileges and benefits due to a Mashreq Alllslami Gold client.
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After 6 months of your account opening, if you are unable to meet any of the eligibility criteria of the
Mashreq Allslami Gold program, your account may get reclassified to Mashreq Allslami Neo or get
closed depending on your account activity.

Canlopen myMashreq Allslami Gold account with USD dollars?

Absolutely! You can open your account with any currency that meets the equivalent AED requirement.
Think of it as your gateway to global financial opportunities.

What happens if Imeet the balance requirement only in the final quarter of the campaign?

Y ou will still be eligible for a cashback depending on the amount of quarterly average balance that you
maintainin the final quarteri.e., the fourth quarter since you opened your account.

Canlopen aMashreq Allslami Gold account with the minimum deposit to earn the bonus?

The minimum deposit amount required to qualify under the terms of this campaignis AED 500,000. If
you maintain this minimum required amount, you will receive AED 1,875 for each quarter that you
maintain this balance.

What happens to the bonus reward if | open ajoint Mashreq Al Islami Gold account?

If you open ajoint account, the eligible cashback amount will be credited to the Primary Account Holder.

Do fixed deposits count towards the minimum required balance for the cashback?

While fixed deposits are a great way to grow your savings, they don't count towards your Relationship
Balance for this campaign. However, there are many other ways to qualify and earn your bonus!

As an existing Mashreq customer, canl open a new account to qualify for the cashback?

Unfortunately, not. Only new customers are eligible for this campaign.

What if my balance dips below the minimum?

Don't worry! You can still qualify by maintaining the required balance for the remaining months in the
quarter.

| used to have an account with Mashreqin the past. Canl open an account and be eligible for this
campaign?

If you closed your account over 12 months ago, you may apply to open an account and will be eligible for

this campaign.
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If youhad an account with us in the past 12 months, you are not eligible for this Campaign. However, if

you would like to know more, please call us on 800-4-4653.

17. lwant to ask my friend to transfer funds into my account. Will this funding be counted towards my

campaign balance requirements?

Any funds that a customer receives from another Mashreq account willNOT be counted towards the

Relationship Balance for Campaign fulfilment.

18. How about|open, mynew “Gold” account with Mashreq Allslami and | get the required funds transferred

from my father’s account with Mashreq AlIslami.

Transferring funds between Mashreqaccounts is not allowed for this campaign. However, there are

many other ways to fund your new Mashreq Allslami Gold account and unlock your cashback potential.

19. Irecently closed my ex-account with Mashreq (3 months prior), can | now open my Mashreq Al Islami Gold

account during this campaign?

We value returning customers! If you had any accounts closed within the past year, you're currently not
eligible for this campaign. However, we encourage you to explore our other available offers and

services.
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