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EarlyBird Cashback
Terms & Conditions

Promotiondetails:

This Early Bird Cashback (“Promotion”) is only applicable to existing Mashreq Al Islami customers
(“Customers”) who hold an existing current and/or savings account that is active/valid, wherein these
Customers will get up to AED 5,000 cashback on transactions made_within first 90 days of their
account opening.

Transaction Type Cashback Eligibility Criteria
Transfer salary of AED 5,000 or
1. Transfer Salary Up to AED 3,500
more
Add Debit Card to any digital
2. Shop with Debit Card | 5% cashback, up to AED 200 wallet (Apple Pay, Google Pay,
Samsung Pay)
3. Sendmoneyabroad Up to AED 300 cashback Remit AED 3,000 or more
Up to AED 1,000 Referee open's account &
4. Referyour friends
(AED 200 per friend, up to 5 friends) deposits minimum AED 3,000

Detailed terms and conditions for each transaction type:

1. TransferSalary
a. Aminimum salary transfer of AED 5,000 will be considered eligible for the salary bonus.

Bonusis awarded based on the following salary brackets:

EarlyBird Cashback
Monthly Salary SalaryBonus Additional Bonus - InFirst 90 Days Total
(AED) (AED) (AED) (AED)
5,000-9,999 200 50 250
10,000-19,999 500 250 750
20,000-49,999 1,000 500 1500
50,000 and above 2,500 1,000 3,500
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c. Bonus is based on the calculation of the first salary only and will be credited in equal monthly
payments over a period of six (6) months to the Customer’'s Mashreq account. Example, if a
customer transfers his/her salary of AED 11,000 during the first 20 days, he/she willbe eligible for
abonus of AED 750 ( AED 500 + AED 250 additional bonus)

d. Iftheamountofsalarytransferredinsubsequent months’increases, the Customerisnot entitled
to claim a different Bonus value (based on the table above).

e. If the amount of salary transferred in subsequent months decreases, Bank reserves the right to
adjust the Bonus amount as per the new salary transfer amount, for the remaininginstalments.

f. Asalarytransfer will only be recognized by Mashregbank PSC (“Mashreq/the Bank”)if itis credited
to the account by the Customer’s employer registered in UAE using the correct channel and
method recognized by the Bank. A remittance, direct transfer, cash, or cheque credit transaction
by the employer will not be considered as a salary transfer transaction and will lose the eligibility
of any benefits defined under this Promotion. An erroneous salary transfer description could also
resultin making the transfer ineligible for the above-mentioned cashback.

g. Forfurther details regarding salary transfer terms & conditions, refer to

www.mashreqalislami.com/tncs

2. Shop withDigital Wallet

a. Customer who spends in the first 90 days of joining via their digital wallet, will get 5% cashback,
up to AED 200.

b. Validfor contactless retail transactions only where customers add their debit card on Apple Pay,
Samsung Pay or Google Pay (Eligible Digital Wallet Transactions). Only eligible transactions shall
be consideredin spend calculations.

c. Disputedandreversed transactions willnot be considered in spend calculations.

d. This Promotionis applicable on purchases made by primary and supplementary cards both.

e. Reversals during the Promotion period for contactless transactions will be considered as
reversals for the purposes of spend calculations.

3. SendMoneyabroad

a. Customers who perform an international cross-currency remittance transaction (minimum
remittance amount AED 3,000) using QuickRemit or SWIFT on the Mashreq Mobile App or

Mashreq Online Banking will get the cashback as mentionedin below table.

Remittance amount (during first 90 days) | Cashback

AED 3,000 to 2,999 AED 50
AED 10,000 to 24,999 AED 100
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| AED 25,000 and above | AED300
b. Cashbackis applicable for the remittances done on the first current account or savings account

thatis activated.
c. Customers with accounts in ‘Active’ status with no compliance or regulatory concerns will be
eligible for the cashback.

4. Referyourfriends

a. MashreqAllslamicustomer mustreferup to5 friends from 90 days of their account openingdate
in order to be eligible for double referral bonus of AED 200 per successful referral, i.e., date of
referring someone should be within 0 days of account opening date.

b. For successful referral criteria and payout criteria please refer to the Refer & Earn T&Cs.
www.mashreqalislami.com/tncs

c. For more than 5 successful referrals, referral bonus of AED 100 will apply, i.e. if someone

successfully refers 8 friends with Q0 days of account opening, then for 15t 5 successful referrals
s/he willget AED 200 per successfulreferral(i.e. AED 1000) and for the next 3 successful referrals
s/he willget AED 100 per successful referral (i.e. AED 300). Overall s/he will receive AED 1,300.

d. ForMashreq Allslami customers (Referrer), the Referral Bonus Payout will happen only when the
Referred Customer opens Mashreq Al Islami CASA account. If the Referred Customer opens any
other account (i.e. non-Mashreqg Al Islami CASA account), then the Mashreq Al Islami Referrer will

not be eligible for the Referral Bonus Payout

General Terms

The Promotionis not applicable for Mashreq Gold and Private Banking customers of Mashreq.
The cashback will be credited into Customer’s Mashreq Al Islami Account within 60 days of the
transaction.

c. EveryCustomeris eligible for only one cashback per activity.
The cashback is applicable only for the first current or savings account that is opened for the
Customer.

e. This Promotion is not in conjunction with any other promotion held by the Bank or any of its
subsidiaries.

f. Cashback cannot be exchanged for any other rewards and is not replaceable or transferable
under any circumstances.

g. The Bank does not offer or provide any warranties or accepts any responsibility or liability of
any kind in respect of this Promotion and hereby disclaims any and all express or implied
warranties with respect thereto.
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h. The Bank reserves the right, at its sole and absolute discretion, to amend, supplement and/or
revoke these terms and conditions at any time without any prior notification to the Customer.

i. These terms and conditions shall be governed by and construed in accordance with the laws of
the United Arab Emirates, as applicable in the Emirate of Dubai. Any dispute arisingunder andin
connection with this Promotion shall be referred to the courts of Dubai.

j. Inno event shall the Bank, any of its affiliates, or any of its officers, directors, employees or
agents shall beliable or responsible for anyloss, damage or expense arising out of or otherwise
related to this Promotion.

k. The Bank shall not be in breach of its obligations or otherwise be liable to conduct this
Promotion in the event of any Force Majeure Event. For purposes of these Terms and
Conditions, “Force Majeure Event” shall mean any and all circumstances beyond the reasonable
control of the Bank including, amongst other things, acts of God, global health scare, industrial
disputes, civil disobedience/unrest, war, acts and requlations of any governmental or authority
in any jurisdiction. In such circumstances, the Bank’s obligations to the customer shall

automatically stand discharged without the need to provide notice to that effect.
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