- BUSINESS
mashreq 2\ (§,.hall BANKING
ALISLAMI

KEY FACTS STATEMENT

MERCHANT FINANCE FOR SME

Take your business to the next level with Merchant Finance, a facility at extremely affordable rates with easy installment payment options
to meet your day-to-day business requirements.

Key features of the product:

® Unsecured term finance facility requiring no cash or other form of hard collateral
® HighLimits up to AED 5 Mio with Flexible payment options up to 48 months

® Simple Application & Approval Process

The limit allocation will be a function of the following key parameters:
® Last12months sales turnover of the merchant

® Average Monthly POS throughput

® Lengthof business(LOB)
[0}

Nature of Business

WARNING -
KEY OBLIGATIONS OF THE CUSTOMER & CONSEQUENCES IN CASE OF FAILURE TO MEET THE SAME:

Responsibility Failing Which

© Paythe monthlyinstallment on or before the due date @ You willbe charged with late payment fee (willbe donated
i i ) to Charity by the bank), after serving a notice, as per
@ Incase of transferringmoney online from outside of schedule of charges
Mashreq, or paying through cheque, ensure paymentis i ) i
done 3 working days before due date ® Anymissed/delayed finance installment payment, we will

record the details with a Al Etihad Credit Bureau which
could damage your/business entity credit score or history
and may make it more difficult for you to obtain facilities in
the future.

@ Incase of continued nonpayment, the bank will employ all
available measures to recover the due amount. This may
include, and not be limited to, reaching out to you on the
phone, over emails, by conducting physical visits to your
home or place of employment, or filing a police complaint or
acourt casein allrelevant jurisdictions.

© Please ensure all correspondence with the bank is always ® Your personal financial details, if compromised at your end,
kept secure may be mis-used by fraudsters

© Please keep the bankinformed of any changesin your ® Expired documents or outdated details may hamper our
contact details or IDs (cell phone, email address, Emirates ability to process transactions or reach out to youin time
IDs, passport, Trade License, etc)). of need

© Please payallthe charges as applicable to your approved ® Non-payment/non-regularization of instalments/finance
finance may result in late payment charges and the bank will

employ all available measures to recover the due
amount/charges. This mayinclude, and not be limited to,
reaching out to you on the phone, over emails, by conduct-
ing physical visits to your home or place of employment,
freeze of limits or filing a police complaint or a court casein
allrelevant jurisdictions.

SHARI'AH STRUCTURE

Mashreq Allslami Merchant finance is based on the Murabaha structure whichis approved by Bank’s Internal Shari'ah Supervisory Committee
(ISSC). The Fatwa is available on the bank’s website (mashreqgalislami.com/fatwas).

Upon fulfilment of the conditions precedent notified by the Bank, the Customer will be able to avail Murabaha Facilities made available by the
Bank, whereby the Bank will sell the Commodities, which the Bank owns, to the Customer on spot delivery terms at an agreed Deferred
Payment Price payable on the Deferred Payment Date(s) under the Murabaha Terms and Conditions.
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Process of Commodities Sale and Purchase (Murabaha Facilities)

(a) Pursuant to the Application Form, the Customer undertakes and offers to purchase the commodities, from the Bank on a deferred payment basis.
(b) The Bank sells the Commodities (owned by the Bank) to the Customer

(c)For the purpose of the sale of the Commodities by the Bank, the Bank sends to the Customer an email acceptance confirmation (“Acceptance Confirmation”)
to sellthe commodities on a deferred payment basis for the Deferred Payment Price, which, for the avoidance of doubt, shallbe the aggregate of the Cost Price
and the Murabaha Profit.

(d) Customer gets 8 hours from sending the Acceptance Confirmation (“Expiry Period”) to object to the Bank’s Acceptance Confirmation. In case of no objection,
Murabaha Contract between Bank and Customer concludes. Alternatively, usage of the Cost Price of such purchase is deemed as an acceptance under the
Terms and Conditions.

(e) Post the Acceptance Confirmation, the Bank credits the Customer’s account with the cost price of the Commodities. The Customer hereby provides
standinginstructions that post conclusion of the Murabaha Contract, the Bank shall communicate the Customer’s of fer (as a messenger) to a third party buyer
and facilitate to settle the price (equivalent to the Cost Price) of such Commaodities with such a third party or a commodity broker, in accordance with the Bank’s
arrangement with such third party or coommodity broker. For the avoidance of doubt, following such settlement, there will not be any payment obligation from
the Bank to the Customer.

(f) Should the Customer choose to object to the Bank’s Acceptance Confirmation, then the Customer shall respond back to the Bank’s email within the Expiry
Period, provided the Customer does not use the cost price. Upon receipt of the Customer’s objection, the Bank shall recall the price credited to Customer’s
account and cancel the application.

Condition of Assets

a) The Assets are sold by the Bank to the Customer on an as-is where-is basis.

b) The Bank does not give nor be deemed to have given, to the Customer any warranty or representation whatsoever relating to the Assets
whetherimposed by applicable law or otherwise.

c) Without prejudice to paragraph (b) above, anyimplied warranty or representationis expressly excluded to the extent permitted by law and
subject to Shari'ah percepts

Delivery of Commodities

The Customer agrees that the Bank shall get constructive delivery of the Commodities and such Commodities shallbe heldin the Bank’s commodity account, on
trustbasis.

The Customer may inits sole discretion request physical delivery of the Commaodities at the Customer’s own cost and risk. The Customer acknowledges and
agrees that the Commaodities, sold to the Customer, would be comprised in an allocation of Commodities held jointly with other customers of the Bank. The
relevant Commodities would therefore only be available where the other customers of the Bank all agree with the Customer that such Commodities shall be
physically delivered.

Where all the relevant customers of the Bank and the Customer so agree to such phusical delivery, and to the extent that such costs are, for whatever reason,
not included in the Cost Price element of a Deferred Payment Price of a particular Murabaha Contract, the Customer shall pay to the Bank on demand by the
Bank the amount of such costs actually and directly incurred by the Bank in relation thereto.

Additional implications of Murabaha based finance

Murabahais a sale contract of aasset for a profit mark-up over and above the cost of the asset and an agreed terms of payment. This allows
the seller (Bank) to charge full profit evenif customer decides to pay off the finance early. However, in line with Central Bank guidelines, the
bank usesits discretion and waives off the profit for the remaining period to the customer.

FEES & CHARGES*
Finance amount Tenure Profit rate
Reducing Profitrate 13% AED ‘ 48 ‘ 13%
(VAT not applicable on profit rate) 200,000 Months

( Appx Monthly Installment AED 5,365 ]

Processing Fee Fresh Finance 145% of the Limit Fee applied Finance amount
145% @ AED © AED14,500
1,000,000

The fee will be deducted from the disbursed amount and
rate will be applicable as per final approval.

Life Takaful Fee Credit Life: 0.165% p.a. Life Takaful Fee will be

Finance amount
0165% @ AED @ | AED1,650
1,000,000
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Schedule of Charges Charges (VAT Inclusive)

Early settlement 3% of the Principal finance SR e gg/rlg_ sTtt!emeP;c/;eTg
In case of early settlement, the outstanding - Through Own AED A;[I)q((::)l(J)SIC\)ISSQO/ =
Bank will have the right to collect Sources 100,000 ! o=
’ AED 3,000
the profit amount for any deferred
installments during the Murabaha Accrued profit till date: AED 2,000
tenor which shall not exceed the Moratorium Profit: AED 6
total profit agreed uponin the
Murabaha Contract. Settlement amount
AED AED AED AED
100,000 @ 3,000 © 20000 o
k AED 105,000 J
5% of the Principal finance Finance outstanding: Egrlg settlement fee
outstanding - Bank Buyout AED 2% inclusive of VAT:
100.000 AED 100,000*5% =
! AED 5,000
Accrued profit till date: AED 2,000
Moratorium Profit: AED O
Settlement amount
AED AED AED AED
100,000 @ 5,000 @ 2,0000® o0
9 AED 107,000 )
TradeFee AED 735 for each finance Flat fee of 735 is charged for each finance
Late Payment Fee AED 300 p.m. if paument not received Fee applied AED 300 on every delayed
(Donated to Charity) / received after the due date installment

*Visit mashreqalislami.com/smesoc to know more

|/We hereby acknowledge and agree that Mashreq Allslamihas the right to change the Terms and Conditions, profit rates, fees and charges
according to Bank’s policy, and any changes thereof will be notified 60 days in advance of the change and implementation.

I/We give my/our full consent to Mashreqg Al Islami to effect the changes as notified to me/us, from time to time, without the need of
obtaining any further consent and/or approval from me/us.

Cooling Off period (Your Right to Cancel):

Inline with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular
No. 8 - 2020), you are hereby informed that you have the right to withdraw or cancel your Merchant Finance Application within 5 Business
Days from the date of accepting the Murabaha contract thereof (“Cooling-Off Period”). On the 6th Business Day (or 1day after the expiry
of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Merchant Finance Application and pay the
finance amount that was credited into your account and/or the amount that was paid by Mashreq Al Islami to another bank to buyout your
liabilities otherwise, the same shall continue to apply and shall be deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account/Finance and other account related services, subject
to satisfactory KYC and compliance checks and procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It
must be noted thatif you opt to cancel or withdraw the Merchant Finance Application within the Cooling-Off Period, you shallbe responsible
to payall costs and charges that you may have incurred in relation to your Account and Merchant finance during the Cooling-Off Period and
before the cancellation of your Account and Merchant Finance.

|/We acknowledge receipt of Key facts sheet for Mashreg Allslami Merchant Finance.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank)
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