
The terms and conditions in this Section C shall apply to any and 

In this Agreement, the various terms, names and phrases 
used shall be understood to have the meanings or 
descriptions attributed to them as described herein below:

credit) that the Bank may from time to time approve in 

the Merchant that have been trained and authorized in 
writing from time to time by the Bank to operate the 

or claim by the Cardholder or his bank against a 

listing Blocked Cardholder numbers on Payment Cards 

Imprinters and all accessories, connections and 

amount, assigned by the Bank in writing from time to 
time, of merchandise which the Merchant may sell or 
services which the Merchant may render in any single 
transaction for a Cardholder without obtaining the 

amended from time to time) provided by the Bank, 
containing operating procedures for Card Transactions 

bearing the distinctive color bands and logos identical 
to those appearing on the specimen provided by the 
Bank, which the Merchant by its entry into this 
Agreement acknowledges it has received and is fully 

hold temporary or permanently Merchants settlement 
funds to settle against the disputes, or claims from 

time by the Bank to be used in Manual Imprinter (or) 
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services from a Merchant through use of Payment 

Upon presentation of a Payment Card by the 
Cardholder being an authorized user, the Merchant 
agrees:

to sell merchandise to or render services for the 
account of the Cardholder at prices not in excess of 

or impose upon its customers (the Cardholders) any 
bank charges, surcharges, or commissions against 

purchased or services performed as a condition for 

Cardholders which are given to customers making 
payment in cash

The Merchant undertakes not to accept any Payment 
Card that:

has passed its Expiry Date; or

has been listed in any Card Recovery Bulletin 
whenever received from the Bank; or

is being used by a user that the Merchant doubts is 
a genuine user; or

the Merchant doubts is in the usual shape of such a 

genuine Payment Card; or Mashreq Al Islami 9 
United Arab Emirates

In case of Manual Imprinters, the Merchant shall invoice 
the Cardholder in respect of each transaction by 

details in the form supplied or approved by the Bank and 
by imprinting thereon the embossed data from the 
Payment Card and from the Merchant plate on the 
imprinter or with the permission of the Bank, by 
imprinting thereon the electronically captured account 

Cardholder in respect of each transaction by swiping 

capture and print the Payment Card data on the Sales 

functioning due to any failure (for example, due to a 

1
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b)

c)

d)

e)

a)

b)

c)

d)

e)
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downtime procedure), the Merchant must call the Bank 
for an authorization for any amount greater than the 

obtained from the Bank must be displayed on the Sales 

obtain authorizations may make the charge invalid and 
the Merchant may not receive a payment for it or be 

the Cardholder being the authorized user to whom the 

made to divide the amount of any transactions by the 

The Merchant must retain the Merchant copy of each 

records relating to the transactions evidenced thereby 
for a minimum of eighteen (18) months, or for any 
longer period as required under applicable local laws, 
from the date of such transactions evidenced by the 

Guest folio in case of Hotel Merchants, and duly signed 

Copies of the evidence mentioned in this clause must 
be provided to the Bank by the Merchant within seven 
(7) calendar days of the date of any demand, and the 
Merchant agrees that such demands may be made at 
any time, including (but not limited) to resolve any 
disputed transaction received from other centres and 
to strengthen any investigations of claims or for any 

The Merchant agrees and undertakes to:

accompanied by a Deposit Summary in the form 

the transactions evidenced thereby; and

transactions to the Bank at the end of each day and 

Batch Summary Slip and Invoice copy for the period 

the Bank and, in case of any inaccuracies, the Bank 
shall debit, hold, or credit the Merchant payment 

may be given by or on behalf of the issuer of a Payment 
Card, the Bank may refuse to credit the account of the 
Merchant with or may charge back to the Merchant the 
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the following circumstances:

claimed by the Cardholder to be forged or 
unauthorized; or

the Payment Card details appearing on the Sales 

on the actual Payment Card; or

defective, has been returned to the Merchant, has 
not been received, or has been claimed by the 
Cardholder to have been defective, returned to the 
Merchant or not to have been received; or

claimed by the Cardholder to have been 
unsatisfactory or not as described; or

which has not been previously approved by the 
Bank; or

that is not in English is not translated into English by 

to any inquiry, claim, query or dispute is illegible or 
unclear; or

expired or which the Bank has instructed the 
Merchant not to honour; or

other credit extended in respect thereof includes a 
cash advance made by the Merchant to the 
Cardholder; or

other credit extended in respect thereof is for any 
reason illegal, null or void; or

the Merchant can be shown to have attempted to 
reduce or disguise the amount of any one 

once or the Bank has credited the amount already 

the Merchant has deposited or attempted to 

or attempted to defraud the Bank; or

the Merchant shall have failed to comply with any of 
the terms of this Agreement; or

the Payment Card used in a transaction was listed 
on a Card Recovery Bulletin prior to the transaction; 
or

prior to the embossed valid date on the Payment 
Card; or

5
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the Merchant has accepted for imprinting with a 
Payment Card or processed through the Bank any 
document or paper, including without limitation 

merchandise sold or alleged to have been sold or 
performed by any individual or legal person other 
than the Merchant; or

relatives, friends or business associates for the 

obtain money from the Bank by way of payments 

The Merchant shall be liable to the Bank for late 

be considered late from the date falling seven (7) 

The Merchant shall be liable for late presentment of 

considered late from the date falling six (6) calendar 

The Merchant must submit the original Bank Manual 

The Bank will give the Merchant details of any Sales 

The Bank agrees to settle the proceeds of any Sales 

by Pay order, or such other mode as may be deemed 
appropriate by the Bank at its sole and absolute 

All fees, charges or adjustments payable by the 
Merchant and the amount of any charge back to or 
credit voucher issued by the Merchant shall constitute 
a debt payable on demand to the Bank for which the 

discretion, recover from future sales proceeds or 

debit results in a negative balance amount in the 

on demand, pay the Bank the remaining payable 

All claims by any Cardholder and all disputes in respect 

settled directly between the Merchant and the 
Cardholder provided, however, that if any refund or 
other money adjustment is payable by the Merchant to 
the Cardholder, such refund or adjustment shall be 
made (unless the amount of such transaction has not 

has been charged back to the Merchant) by means of 
the Merchant issuing a credit voucher in respect 
thereof which shall be delivered to the Bank within three 

a)

q)

r)
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The Merchant shall notify the Bank in writing within 

following which period the Bank shall not entertain or be 

The Bank hereby grants and the Merchant accepts to 

exclusively with the Bank at all times, and the Merchant 
covenants and undertakes not to charge, pledge, sell or 
otherwise encumber the same in original or copy form 

The Bank shall install the Equipment at such check-out 

The Equipment shall be maintained and serviced by the 
Bank and the duly authorized agents of the Bank shall 
have unrestricted access to the Equipment during 
normal working hours for the purpose of maintenance, 

The Merchant shall not move, alter, adjust or in any 
manner tamper with the Equipment, which shall at all 
times be operated only by the Authorized Personnel of 
the Merchant and in compliance with the Equipment 

responsible for the safety of the Equipment and for any 
damage to the Equipment other than the normal 

The Bank shall train employees of the Merchant to 

refuse to authorize any employee of the Merchant if, in 
the sole opinion of the Bank, such employee is not 

In the event of malfunction of the Equipment the 

Equipment repair or replacement provided that such 
malfunction was not caused by misuse, abuse or 

The Bank shall in no way be liable to the Merchant or to 
any customer of the Merchant or to any person for any 
cost, actual losses, expenses, claims or damages, 
whether caused directly or indirectly by the Equipment 
or systems malfunction, failure, connection 
communication links or any negligent design or 

provided by the Bank or for any other reason 

The Merchant shall indemnify the Bank against any 
claim made against it by any customer or employee of 

obligations under this Agreement, the Bank agrees to 

  
 

2025Mashreq Al Islami (The Islamic Window of Mashreqbank PSC, 
a bank licensed and regulated by the UAE Central Bank)

Version: March 2025



The Merchant agrees and undertakes to:

at its own cost provide an Etisalat or Du telephone line 

periodical rental charges and call charges for use of  

the Merchant; pay the Bank a monthly rental fee per 

sales at the rates listed in this Agreement or as 
otherwise agreed or amended by the Bank from time to 

The Parties agree there shall be no fee payable to the 
Bank in respect of any amounts charged back to the 
Merchant or in respect of which credit vouchers have 

The Merchant shall at all times display in all its 

Merchant also agrees to submit to the Bank for its prior 
written approval any advertising by the Merchant which uses 

Merchant shall not in any way advertise or display in its 

name or symbol that only Mashreq Al Islami cards are 

The Merchant agrees not to, and shall not, accept for 
imprinting or electronic transmission with a Payment 
Card, nor process through the Bank, any document or 

credit vouchers, which relate to merchandise sold or 
services performed or alleged to have been sold or 
performed by individuals or legal persons other than 

The Merchant agrees not to, and shall not, disclose nor 
permit any person to disclose, to any third party the 
names or account numbers appearing on a Payment 
Card or any document or form evidencing such names 

The Merchant agrees to fully cooperate with the Bank in 
recovering Payment Cards listed on the Card Recovery 
Bulletins and in relation to any formal communication 
which the Merchant receives from the Bank from time 

Bank has refused to credit or has charged back to the 
Merchant, the Merchant shall have no right to receive 
payments in respect of a transaction evidenced by a 

The Merchant agrees and undertakes to provide the 
Bank with whatever commercial, credit and legal 
information and documents as may be required by the 
Bank from time to time, including without limitation, all 
licenses, authorizations, permits, constitutive 

documents of whatsoever kind and nature the Bank 
deems appropriate at its sole and absolute discretion 
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The Merchant agrees that the Bank shall at all times 
have access to, to examine and verify, at any time, all 

The Merchant agrees and undertakes to achieve a card 

The Merchant agrees and undertakes to immediately 
notify the Bank about any change in its legal status, 
ownership, location, nature of business or any other 
change in circumstances which may alter its relationship 
with the Bank, as it pertains to this Agreement in any 

The Merchant agrees and undertakes to submit all 
documentation required by the Bank from time to time 

whosoever about its nature of business, performance, 
creditworthiness etc, without reference to the 

hereby fully authorized to disclose at any time any 
information about the Merchant to any person or party 

the bank may decide not to conduct a transaction in 
the customers account or close down the account 

The Merchant hereby authorizes the Bank to open and 
maintain at all times a Reserve Account in order to cover 
any and all charge backs, disputes, claims , queries 
adjustments, fees, charges and other payments that 
are or may become due, owing and payable by the 

Reserve Account

If the Merchant funds in the Reserve Account are not 

charges and any other payments due or that may 
become due from the Merchant to the Bank, or if the 
funds in the Reserve Account have been released to 
the Merchant, the Merchant agrees to promptly pay the 

the Reserve Account, the Bank hereby reserves the 
right to set off without prior notice to the Merchant 
and the Merchant hereby authorizes the Bank to 

deposits of any kind or nature held with the Bank in any 
branch for the recovery of funds equivalent to the 
amounts which may be considered suspected or 
fraudulent or disputed transactions at the sole and 

withdraw funds from the Reserve Account at any time 
without notice to the Merchant in the amount of any 
obligation or liability of the Merchant to the Bank 
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The Merchant shall not sell, purchase, provide or 
otherwise disclose Cardholder account information or 
any other Cardholder personal information to any third 

an area limited to selected personnel and, prior to 
discarding any such information (including the media on 
which it is held), shall destroy it in a manner that renders 

materials containing Cardholder account numbers or 

months of the date of the transaction or such other 

The Merchant represents and warrants that any 
personal information of the Cardholders or any other 
individual that is provided to the Bank by the Merchant 
is accurate, up to date and relevant when disclosed to 

The Merchant will comply with all applicable data 
protection and data privacy laws, and all applicable laws 
concerning the processing of data relating to living 
persons, as introduced, amended or updated from time 

personal information of the Cardholders that the 

The Merchant represents and warrants that:

(i) it has the necessary authority for the Bank to process 
and transfer the personal information that it discloses 
to the Bank in accordance with these Terms and 
Conditions; (ii) it has provided all necessary information 

information the Merchant shares with the Bank; and (iii) 
it has a valid legal basis including, but not limited to, valid 
consent, as applicable in accordance with the Data 

The Merchant is liable for any data-related breach and 
shall ensure that the Cardholder data is fully secured at 

Bank of a data-related breach affecting the personal 

The Merchant shall promptly inform the Bank in writing 

Against each Payment Card usage the must be a 

provide to the Bank any proof the Bank requires from 
time to time in relation to the merchandised sold, 
receipts, invoices, Cardholder correspondence and all 
related documents relating to transactions with 

transaction, the Merchant must provide to the Bank 

50
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any documents required or requested by it from time to 

shall be responsible and obliged to at all times maintain 
and retain legible and clear copies of all documents 

case any document is not legible and clear, the 
Merchant shall lose the right of claim for such 

The Merchant shall be liable for any 

submission of report from any card issuers, or card 

The Bank has the right to contact and investigate the 
Merchant in respect of its business, transactions and 

The Bank has the right to charge charity upon the 
Merchant in respect of the submission of invalid, late or 
non-authorized transactions or documents, in addition 

If the number if disputes exceeds 50 transactions per 
month, the Bank reserves the right to charge the 

disputed transaction without prejudice to its right to 

All activities pursuant to this Agreement shall be carried 
out by the Merchant and accordingly the Merchant shall 
assume all actual losses and liabilities relating thereto 

The Merchant hereby undertakes to protect, defend, 

from and against any actual loss, liability, damage, cause 
of action, lawsuit, claim, penalty and expense, including 
legal fees, of whatever nature in respect of or arising 
out of:

the installation, operation and maintenance of the 
facilities of the Merchant or any of its employees, 
agents and representatives;

the activity of any third party, whether an 
employee or agent of the Merchant, a customer of 
the Merchant or any other third party, whether 
private or public;

third party claims against the Bank or to which the 

actions, omissions, or any other cause or fault or 

representatives; and

the cost of any investigation (including but not 
limited to any investigation in relation to any 
suspected fraud, chargeback, actual loss or data 
breach) conducted by the Bank, any Card 
Association, scheme rules or any other regulatory 
or governmental entity having oversight of the 

7
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any breach by the Merchant of any term of this 

The obligations set forth in this clause shall survive the 

This Agreement shall be valid for an initial term of one (1) 

Effective on the last day of the Initial Term, and each 

automatically renew for a further term of one (1) year 

For the avoidance of doubt, the references to this 
Agreement in this clause 9, including its renewal, include 
all services availed from the Bank by the Merchant from 
time to time as set out in Sections (D) to (H) inclusive of 

The Bank may terminate this Agreement: 

without cause, effective at the end of the Initial 
Term or at the end of any Subsequent Term (as 
applicable), by providing the Merchant with at least 

forthwith, in the event the Merchant becomes 
bankrupt or insolvent or has a receiver appointed 
over the whole or any part of its assets or any 
substantial part thereof, or if a court decision is 
rendered for the seizure of its assets or any 
substantial part thereof;

forthwith, in the event there is a change in nature or 
place of business or the management of the 
Merchant;

forthwith, in the event the Merchant fails to achieve 

(one hundred thousand Dirhams only) per annum;

forthwith, upon written notice to the Merchant, in 
the event of breach, default or noncompliance by 
the Merchant of any of the provisions contained in 
this Agreement, which breach, default or 
non-compliance is, in the opinion of the Bank, 
incapable or remedy, or if deemed capable of 
remedy, remains un-remedied for seven (7) days 
from written notice of such breach, default or 
non-compliance has been given by the Bank to the 
Merchant;

condition of the Merchant or an event shall occur 
pursuant to which the Bank considers the Merchant 
may be unable to fully perform its obligations under 
this Agreement; and

forthwith, in the event the Bank suspects a fraud on 
the part of the Merchant or noncompliance by the 

The Bank may terminate any of the services mentioned 
at Sections (D) to (H) inclusive of this Agreement, 

90

f)

g)

a)

b)

c)

d)

e)

f)

  
 

2025Mashreq Al Islami (The Islamic Window of Mashreqbank PSC, 
a bank licensed and regulated by the UAE Central Bank)

Version: March 2025



this Agreement or elsewhere, the Bank shall have the 
sole, absolute and unrestricted right to terminate this 
Agreement at any time without notice and without 

legal steps and measures against the Merchant 
available to it, including (but not limited to) the right to 
claim amount from the Merchant for any and all actual 
losses arising out of any of the events listed at clause 

Upon termination of this Agreement for any reason 
whatsoever the Merchant shall immediately cease use 
of, and return to the Bank, the Equipment and all  

bearing the name or trademark of the Bank or any 

Merchant acknowledges all the Equipment and all 

bearing the name or trademark of the Bank or any 
representation of any of them remain the sole 
property of the Bank at all times and that the Merchant 

of non-compliance by the Merchant with this clause, 
the Bank reserves the right to charge a minimum 

hundred Dirhams only) plus other charges for the actual 

The Bank shall not be responsible or liable for any claims, 
actual losses, damages or lawsuits incurred or that may 
be suffered by the Merchant for any failure or non- 

losses, or indirect, special, exemplary, incidental or 

The Bank makes no warranty whatsoever regarding 
Payment Card Authorisations, declines or referral 
codes, responses to requests for authorization, 
processing, settlement, or any other services provided 
by or on behalf of the Bank hereunder, and the Bank 
hereby disclaims any and all such warranties, express or 
implied, including without limitation warranties of 

the Bank shall have no liability to the Merchant or any 
other person for any actual loss, liability or damage 

The Bank has no liability or responsibility for actions of 
any Card Association, Card Issuer or Cardholder and the 
Merchant shall be liable to bear any consequences 
thereof for any claims submitted by the Card 

The Bank shall not be liable for delays in processing or 

telecommunications failures, equipment failures, 
strikes, riots, war, non performance of vendors, 
suppliers, processors or transmitters of information, 
force majeure or any other causes over which the Bank 
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nor any delay, omission or failure on the part of the Bank to 
exercise any of its rights under this Agreement, shall be 
construed as a waiver of such rights or impair the rights of \

This Agreement cancels and supersedes all previous 
agreements and negotiations, and contains the complete 
understanding of, the Parties in relation to the subject 
matter of this Agreement, and no representations, 
inducements, provisions, agreements, arrangements or 
undertakings, whether oral or written, expressed or implied, 
shall have any force or effect other than those contained 

This Agreement shall not be interpreted or construed as 

Parties and neither Party shall have the power to bind and 

This Agreement and the rights and obligations of the Parties 

have the right to assign this Agreement or any rights or 
obligations therein without the consent of the Merchant, 
The Merchant may not assign this Agreement or any right or 
obligation therein without the prior written consent of the 

The records of the Bank shall, in the absence of manifest 

delay or non-performance of its obligations under this 
Agreement to the extent it arises from a Force Majeure 
Event subject to the affected Party:

promptly notifying the other Party in writing of the 
cause of the delay or nonperformance and the 
likely duration of the delay or non-performance; 
and

using its best endeavors to limit the effect of the 

If performance is not resumed within ninety (90) 
calendar days of the occurrence of the Force Majeure 
Event, the Party may terminate this Agreement 

documentation provided in relation to this Agreement are 
accurate, and the Bank is authorized to credit the account 
mentioned in this Agreement, or such other account as may 
be agreed between the Merchant and the Bank in 
accordance with this Agreement, for all Visa and MasterCard 

a)

b)
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standing instruction, the Merchant shall inform the Bank in 

The Merchant agrees to, and shall, keep all information 

inform the Bank of the same, and comply with the 

In so far and in the event that any clause or sub-clause of this 
Agreement shall be void as being contrary to law, this 
Agreement shall continue and have effect as if such clause or 
sub-clause had been omitted from this Agreement provided 
that any ambiguities in the construction of this Agreement 
thereby caused shall be resolved in so far as shall be lawfully 
possible by reference to the intent of such void clause or 

Rights and obligations set forth in this Agreement that are 
by their nature continuing shall survive the expiration or early 

Manuals and directions in writing regarding the 
procedures to be followed and prescribe forms to be 
used in carrying out and implementing the present 
Agreement and such directions and the terms of such 
forms shall be fully binding upon the Merchant upon 
receipt thereof unless the Merchant elects to give 
immediate notice of cancellation of this Agreement 

The Bank may, at its sole discretion and without 
assigning any reason whatsoever, amend or modify any 
of the terms of this Agreement as it may deem 
appropriate, in relation to the pricing of any service 
under this Agreement, effectively immediately, and, 

Merchant, following which the amended terms shall 

Any notice or other communication to be given under 
this Agreement shall be in writing and shall be delivered 
personally or sent by registered mail (return receipt 

deemed given:

if personally delivered, upon delivery; or

if sent by email or facsimile, upon receipt; or

if sent by registered mail, upon the passage of 

delivery, email, facsimile or post, to the relevant details 
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c)

  
 

2025Mashreq Al Islami (The Islamic Window of Mashreqbank PSC, 
a bank licensed and regulated by the UAE Central Bank)

Version: March 2025



address: 

Either Party may change its notice address details 
under this Agreement by providing seven (7) calendar 

This Agreement shall be governed in accordance with the 
applicable laws of Dubai and the courts of Dubai shall have 
jurisdiction to resolve any difference or dispute arising out of 
this Agreement or any part thereof as far as this does not 

and interpreted by the Internal Shari'ah Supervision 

jurisdiction shall not limit the right of the Bank to initiate 
proceedings against the Merchant in any other court with 
jurisdiction over the Merchant or any of its assets, properties 
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customers, whose Bank Cards are denominated in 

purchase in the currency of the Foreign Cardholder, 
based upon a spot rate of currency exchange at the 
time of transaction determined by the Bank, while 
Merchant receives settlement of the foreign 
transaction in United Arab Emirates Dirham 

The Merchant acknowledges and agrees that a Foreign 
Transaction will be converted to the Program Currency 
in which the Card is denominated based upon spot rate 
of currency exchange at the time of transaction in 
effect at the time of authorization for retail 
transactions and that the Foreign Transaction, as 

Program shall apply only to those Cards issued by Visa, 
MasterCard or under the brands of such other card 
associations included within the Program that are billed 

Program may not apply to credit-return transactions, or 
certain Foreign Transactions that are referred to the 
Bank for authorization or #otherwise authorized by 

right to add, delete or suspend any currency to or from 
the Program, as the case may be, at any time without 

suspend the Program for any reason forthwith upon 

The Merchant shall comply with all reasonable 

foregoing, Merchant agrees to comply with the 

Program disclosure: the Merchant agrees to comply 

the Program as provided by the Bank from 

foregoing, Merchant shall follow Program 
procedures as may be amended by the Bank from 

based upon the instructions provided by the Bank 

provide Foreign Cardholders with the ability to 

the event that a particular Foreign Cardholder 
elects not to opt-in, it is understood that the Bank 

a)

b)
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the Bank may request to increase the likelihood of 

understood that any Foreign Transaction for which 
the Merchant fails to provide a Foreign Cardholder 
with the opt-in procedure as described herein, may 
be subject to a charge back as described in this 

Timely Presentment of Foreign Transactions: the 
Merchant acknowledges that the timely 
presentment of Foreign Transactions is necessary 

of doubt, Foreign Transactions must be presented 

foregoing, Foreign Transactions submitted by 
Merchants involved in the hotel, lodging and cruise 
industries must be submitted within twenty four 

acknowledges that in the event of its failure to 

timeframe the Bank may reduce the amount of the 

transactions that were processed in the Foreign 

terminal, the Merchant shall be liable for any 

Chargebacks: a chargeback incurred in connection 
with a Foreign Transaction shall be transmitted to 
the Bank by the applicable Card Association in the 
Program Currency and converted by such Card 
Association into United State Dollars at the Card 

As consideration for its participation in the Program, 
the Bank will pay the Merchant a DCC Merchant 
Incentive pertaining to the percentage mentioned in 
this Agreement (or such other percentage or other 
means of calculation as agreed or amended pursuant to 
this Agreement) of the amount of Foreign Transactions 
settled on behalf of Merchants under the Program, 
calculated in United Arab Emirates Dirhams, prior to any 
conversion of the Foreign Transaction amount under 

The Program Participation Payment shall be 

Payment shall be made by the end of the calendar 
month following the month in which the Program 

The Merchant must highlight any discrepancy 
pertaining to the Program Participation Payment within 

The Bank shall not be liable to entertain any discrepancy 

c)

d)

e)
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The Merchant agrees as follows:

To provide a brief description of the merchandise or 
services purchased with a Card, together with other 

To defend, save and hold harmless the Bank and 
indemnify the Bank for any and all disputes, customer 
queries, claims, actions, suits, actual losses, damages 

To comply with a format approved by the Bank for the 

and agreed that Merchant shall not process any 
transaction that is not in compliance with the terms of 
the Addendum or the Merchant Agreement between 
Merchant and the Bank for purpose of the Card or 

trademarks or trade names of the Bank, which shall in 
any event remain the property of the Bank, unless the 
Merchant obtains a written authorization from the 

To send the payment details to Bank>s secure server 

To include in each transaction the order reference 

The Bank shall send back the status of the transaction to the 

The Merchant may enter transactions received by post, by 
telephone, by fax, or in person from the Card Holder using 

The Merchant warrants that all transactions tendered to the 
Bank will represent obligations of Cardholders to Merchant 

not involve any element of credit for any other purpose and 
shall not involve Merchant receiving or accepting any 
payment from the customer for any charge included in a 

agrees not to make any cash advance or cash withdrawals to 

consent,  sell  purchase,  provide  or  otherwise  disclose  any  
Cardholder  account information or other Cardholder 
personal information to any third party other than the Bank, 
for the purpose of assisting Merchant in its business or as 

(i) it has the necessary authority for the Bank to process and 
transfer the account information and any personal 
information of the Cardholders that it discloses to the Bank 
in accordance with this Agreement; (ii) it has provided all 
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necessary information as required under Data Protection 

Merchant discloses to the Bank; (iii) it has a valid legal basis 
including, but not limited to, valid consent, as applicable in 

other relevant individuals to the Bank; and (iv) all account 
information and personal information provided by the 
Merchant to the Bank is accurate, up to date and relevant 

The liability of the Bank to Merchant with respect to any 
transaction shall be limited to the obligation of the Bank 
upon written notice from the Merchant to refund the 

event be liable for any delay, incidental or consequential 

All information concerning the Card Holder so obtained shall 
be maintained in a secure manner with limited access to 
selected personnel until discarding and must be destroyed in 

The Bank shall have the right to verify and investigate all 
transactions and to examine Merchant>s books, records and 
other papers relating to transactions covered by the terms 
of this Section E (without prejudice to the other terms and 

For this purpose, Merchant shall preserve all records 
pertaining to such transactions for a period of at least 
eighteen (18) months from the date thereof or any 

The Merchant agrees to display at his website the following 
information:

complete description of the merchandise and services 
provided;

customer service contact including electronic mail 
address;

transaction currency;

export restrictions as applicable;

delivery policy;

country of Merchant domicile;

logos of credit Card accepted in the format authorized 
by the Card scheme provided to the Merchant by the 
Bank;

security capabilities and policy for transmission of 
Payment Card details making clear how Merchant is 

personal information; and

provide its customers with a receipt with following 
information:
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Merchant name and online address;

Transaction amount;

Currency;

Transaction date and shipping date;

Unique transaction ID;

Authorization code;

Card expiry date; and

The Merchant acknowledges and understands that 
compliance of the procedures in this Section E are for its own 
protection and it acknowledges it shall be liable to the Bank 

issuer bank is entitled to demand at any time any 

hacked, the Bank will not be responsible for any actual loss or 

The Merchant must notify the Bank in writing of any change 

The Bank may copy and retain the service codes of the 

The Merchant shall be liable for any Cardholder dispute and 
shall not hold the Bank liable, including in any of the following 
circumstances:

the merchandise referred to in the order form has been 
returned to or not received by the Merchant, or claimed 
to have been returned to not received;

the services referred to in the order form have been 
unsatisfactory to the Cardholder or not received, or are 
claimed by the Cardholder to have been unsatisfactory 

The cardholder claims that transaction on the Card was 
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available to Mashreqbank Cardholders wherein the 

only) and above under 0% EPP will be eligible under this 

The claimed amount by the Cardholder should match 

The Merchant agrees to pay the commission 
mentioned in this Agreement and for the entire EPP 
tenure (depending on the selection made by the 

shall ensure that its Bank account number provided in 
this Agreement shall maintain the minimum amount of 
payments and commissions due to the Bank on each 
due date, to enable the Bank to debit such amounts 

account or unsuccessful deduction from it, the 
proceeds shall be debited from the Merchant acquiring 

acquiring Merchant partner, payments must be made 

The Merchant shall ensure that all purchases under 0% 
EPP shall be authorized by the Bank electronically via 

also may be used for processing the transaction along 

The Merchant undertakes to promote the 0% EPP at 

increase sales at the relevant outlet, including by:

displaying, with the prior written consent of the 
Bank, marketing material on the 0% EPP as 
provided by the Bank;

displaying, with the prior written consent of the 
Bank, the 0% EPP installment amount for the 
products at the outlet; and

including, with the prior written consent of the 
Bank, the 0% EPP offer in its 
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The Merchant shall submit to the Bank for its prior 
written approval any advertising by the Merchant which 

The Merchant authorizes the Bank to use the 

The Merchant shall mention the 0% EPP offer for 
Cardholders for its products that are available on 0% 
EPP and the Bank must approve material prior to the 

the Merchant in the calendar month following the 
calendar month of the 0% EPP bookings, following the 
issuance of the invoice by the Bank with respect to 

payments payable by the Merchant from the 

The Merchant charges the Cardholder based on the 
purchase amount, with no surcharge of Merchant 

The Merchant informs the Cardholder about the 0% 

EPP 0
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SMS (generic);

website;

The Merchant acknowledges and accepts that the Bank shall 
not be responsible for any kind of refund including refund of 
any amounts paid by the Merchant, in the event the 

following:

to authorize the Bank to use its logos, trademarks, and 
images during and for the whole period of the 
Promotion;

to be solely liable for the contents of the 
advertisement materials;

to obtain, in writing, any and all the required approvals 

advertisement materials and their contents;

to be solely responsible for any claims, demands, legal 
proceedings, actions, etc, that might be addressed to 
the Bank in respect of or related to the advertisement 
materials and their contents;

to indemnify the Bank and hold it harmless against any 
claims, demands, damages, etc, that it might suffer as a 
result of or in relation to the advertisement materials 

In the event of failure to honor a customer discount in the 

Merchant and upon validation, the Merchant shall reimburse 

arrange for a free dining voucher or free meal on the 
following visit or even a double discount on the 

arrange for a cash back worth the value of discount to 
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The Bank shall award its Cardholders with Mashreq Vantage 

The eligibility criteria for earning Mashreq Vantage Points by 
the Cardholder shall be based on a process determined at 

The Bank shall provide the Merchant with the necessary 

terminals in exchange of merchandise and services 

The Merchant shall:

retain the Merchant copy of each completed Sales 

transactions evidenced for the redemption of Mashreq 
Vantage Points by the Bank Cardholder, for a minimum 

In the case of Hotel Merchants Partners, the Merchant 

Credit

Receipt along with the duly signed Guest folio from 

of Car Rental Merchant Partners, the Reward 
Partner shall retain the Merchant copy of each Sales 

Car Rental Agreement from the date of the 

provided to the Bank by the Merchant as and when 
demanded within a period of seven (7) days from the 
date of request for such documents required for any 
disputed transaction or investigations of claims or for 

The following payment and discount rates shall apply:

Payment: the payment to the Merchant shall be made 
by way of batch settling by the Merchant and through 

Mashreq Vantage Points used for the purchase of 
merchandise and services at the Merchant shall be 
determined by the Bank and may be subject to change 

so as not to impact the purchase or invoice value of any 

Discounts: the Merchant may be obliged to offer the 
Bank a discount rate on each transaction in good faith 
for promoting the Merchant and providing an additional 

use of Mashreq Vantage Points equivalent to an 
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The Bank shall pay the Merchant an amount in Dirhams 
equal to either the Dirham value of the redemption less 

the Bank by the Merchant for redemption of Mashreq 

Agreement, and this is in addition to the Merchant 

If the value of the merchandise or services purchased 
by the Bank Cardholder through the Merchant happens 
to be greater than the equivalent Dirham value of the 

balance amount shall be collected by the Merchant 
from the Cardholder either in the form of cash or via 

Mashreq Vantage Rewards program shall be accepted 

The Bank Cardholders purchasing merchandise and services 
from the Merchant through the Mashreq Vantage Points 
shall be treated as customers who use cash or any other 

given to customers for returns, exchange, or refund of 
merchandise and services shall also apply to Bank 

The Bank may offer campaigns and incentives to its 
Cardholders relating to the redemption of Mashreq Vantage 

agreement, in such cases the Merchant shall provide the 
Bank with is cooperation and assistance in offering any 
associated deals or discounts in order to execute any 

The Merchant may be required to adequately display the 
marketing materials provided by the Bank at all applicable 
outlets, which may highlight details related to the Mashreq 
Vantage Rewards program, redemption of Mashreq Vantage 

conduct informative sessions to relevant representatives of 
the Merchant in order to guide on any necessary modus 

In the case of termination by either Party and to ensure that 
the Bank Cardholders are not adversely affected, the Bank 
may require the Merchant to further accept the Mashreq 

from the date of termination, in order to execute an 
appropriate communication plan, and the Merchant shall be 
obliged to proceed accordingly on the basis of good will 

It is understood that any issues that may arise and which 
have not been covered in this Agreement shall be resolved on 
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