Section C: General Terms and Conditions

The terms and conditions in this Section C shall apply to any and
all services availed by the Merchant from the Bank.

1 Definitions

In this Agreement, the various terms, names and phrases
used shall be understood to have the meanings or
descriptions attributed to them as described herein below:
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"APPROVED CARD" means any Payment Card (debit or
credit) that the Bank may from time to time approve in
writing.

"AUTHORISED PERSONNEL” means the employee(s) of
the Merchant that have been trained and authorized in
writing from time to time by the Bank to operate the
Equipment.

"CHARGEBACK/DISPUTES" means a query or dispute
or claim by the Cardholder or his bank against a
transaction processed by the Merchant. It is reversal of
a previous sale transaction.

"CARD RECOVERY BULLETIN” means a publication
listing Blocked Cardholder numbers on Payment Cards
which the Bank wishes the Merchant to recover.

"CARDHOLDER” means the person whose name and
specimen signature appears on a Payment Card.

"DEFFERED PAYMENT” means a delay in Merchant
settlement.

"EQUIPMENT"” means the POS terminals and/or Manual
Imprinters  and all accessories, connections and
peripherals provided by the Bank inits installation.

"FLOOR LIMIT” (if assigned) means the maximum
amount, assigned by the Bank in writing from time to
time, of merchandise which the Merchant may sell or
services which the Merchant may render in any single
transaction for a Cardholder without obtaining the
prior written authorization of the Bank, after due
verification of card details with Card Recovery Bulletin.

"OPERATING MANUAL" means the manuals (as
amended from time to time) provided by the Bank,
containing operating procedures for Card Transactions
and Equipment.

"PAYMENT CARD” means an un-expired plastic card
bearing the distinctive color bands and logos identical
to those appearing on the specimen provided by the
Bank, which the Merchant by its entry into this
Agreement acknowledges it has received and is fully
familiar with.

"POS"” means point of sale, and “POS terminal” means
the point of sale card reader device.

"RESERVE / PROVISION ACCOUNT” means account to
hold temporary or permanently Merchants settlement
funds to settle against the disputes, or claims from
Cardholder or their bank. The Merchant authorize the
Bank to open this account without Merchant approval.

"SALES DRAFTS” means the form supplied from time to
time by the Bank to be used in Manual Imprinter (or)
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POS terminal, evidencing purchase of merchandise or
services from a Merchant through use of Payment
Card.

114 Reference in this Agreement to “person” or “persons”

shallmean any person, firm, company or partnership.

2 CardUsage
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Upon presentation of a Payment Card by the
Cardholder being an authorized user, the Merchant
agrees:

a) to sell merchandise to or render services for the
account of the Cardholder at prices not in excess of
the Merchant's ticketed or posted prices for such
merchandise or services.

b) Not at any time and under no circumstances tolevy
orimpose uponits customers (the Cardholders) any
bank charges, surcharges, or commissions against
any type of transactions.

c) Not to impose a minimum amount of merchandise
purchased or services performed as a condition for
accepting the Payment Card.

d) Not to refuse the Payment Cardin favour of cash.

e) Not to refuse valid and normal discounts to
Cardholders which are given to customers making
payment in cash

The Merchant undertakes not to accept any Payment
Card that:

a) has passedits Expiry Date; or

b) has been listed in any Card Recovery Bulletin
whenever received from the Bank; or

c) isbeingused by a user that the Merchant doubts is
agenuine user; or

d) theMerchant doubtsisin the usual shape of such a
Payment Card and/or may not for any reason be a
genuine Payment Card; or Mashreq Al Islami @
United Arab Emirates

e) is to collect or refinance an existing debt or is to
collect any amount against a dishonoured cheque.

In case of Manual Imprinters, the Merchant shall invoice
the Cardholder in respect of each transaction by
completing a Sales Draft incorporating all required
detailsin the form supplied or approved by the Bank and
by imprinting thereon the embossed data from the
Payment Card and from the Merchant plate on the
imprinter or with the permission of the Bank, by
imprinting thereon the electronically captured account
number and expiry date of the Paument Card.Inrelation
to the POS terminal, the Merchant shall invoice the
Cardholder in respect of each transaction by swiping
the Card through the POS card reader to electronically
capture and print the Payment Card data on the Sales
Draft. The Merchant must check the details on the POS
Sales Draft with details on the Payment Card and
ensure there is no discrepancy. In case of use of Manual
Imprinters or where electronic POS terminal is not
functioning due to any failure (for example, due to a
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downtime procedure), the Merchant must call the Bank
for an authorization for any amount greater than the
Floor Limit assigned by the Bank for every charge which
is being processed manually. The authorization code
obtained from the Bank must be displayed on the Sales
Draft before concluding any such transaction. Failure to
obtain authorizations may make the charge invalid and
the Merchant may not receive a payment for it or be
liable to get charged back.

The Merchant shall ensure the Sales Draft is signed by
the Cardholder being the authorized user to whom the
Merchant will hand one (1) copy thereof after due
verification of the signature against the signature
appearing on the Payment Card. No attempt may be
made to divide the amount of any transactions by the
completion of more than one Sales Draft. The Merchant
shall not alter any details on the Sales Draft having
obtaining the Cardholder’s signature. Any divided
transaction shall be liable to be charged back/not paid.

The Merchant must retain the Merchant copy of each
completed Sales Draft and credit voucher and the
records relating to the transactions evidenced thereby
for a minimum of eighteen (18) months, or for any
longer period as required under applicable local laws,
from the date of such transactions evidenced by the
Sales Draft or credit voucher, together with duly signed
Guest folio in case of Hotel Merchants, and duly signed
Car Rental Agreement in case of Car Rental Merchants.
Copies of the evidence mentioned in this clause must
be provided to the Bank by the Merchant within seven
(7) calendar days of the date of any demand, and the
Merchant agrees that such demands may be made at
any time, including (but not limited) to resolve any
disputed transaction received from other centres and
to strengthen any investigations of claims or for any
other reason whatsoever.

3 Settlement and Refunds
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,

The Merchant agrees and undertakes to:

a) deposit each properly completed Sales Draft,
accompanied by a Deposit Summary in the form
supplied or approved by the Bank, at the Bank’s
designated branch within three (3) business days of
the transactions evidenced thereby; and

b) transmit electronically all approved POS
transactions to the Bank at the end of each day and
retain properly completed Sales Drafts and the
Batch Summary Slip and Invoice copy for the period
statedin clause 2.5; and

c) Processanyrefund through the “Refund” functionif
allowed at POS terminal for POS sales or through
Refund Voucher for Manual Imprinter sales. Such
settlements are subject to verification and audit by
the Bank and, in case of any inaccuracies, the Bank
shall debit, hold, or credit the Merchant payment
without notice for any deficiencies or overages or
invalid Sales Drafts, as the case may be.

Notwithstanding any approval of a transaction which
may be given by or onbehalf of theissuer of a Payment
Card, the Bank may refuse to credit the account of the
Merchant with or may charge back to the Merchant the
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total amount of any Sales Draft without notice in any of
the following circumstances:

a) the signature appearing on the Sales Draft is or is
claimed by the Cardholder to be forged or
unauthorized; or

b) the Payment Card details appearing on the Sales
Draft do not match with the Payment Card details
on the actual Payment Card; or

c) the merchandise referred to in the Sales Draft is
defective, has been returned to the Merchant, has
not been received, or has been claimed by the
Cardholder to have been defective, returned to the
Merchant or not to have been received; or

d) the services referred to in the Sales Draft are
claimed by the Cardholder to have been
unsatisfactory or not as described; or

e) a Sales Draft exceeds the assigned Floor Limit
which has not been previously approved by the
Bank; or

f) any Sales Draft provided to the Bank for any reason
thatis notin Englishis not translatedinto English by
the Merchant within five (5) business daus of the
Bank's request; or

g) any Sales Draft submitted to the Bank in response
to any inquiry, claim, query or dispute is illegible or
unclear; or

h) a Sales Draft refers to a Payment Card which has
expired or which the Bank has instructed the
Merchant not to honour; or

i) the transaction evidenced by a Sales Draft or any
other credit extended in respect thereof includes a
cash advance made by the Merchant to the
Cardholder; or

j) the transaction evidenced by a Sales Draft or any
other credit extended in respect thereof is for any
reasonillegal, null or void; or

k) the Merchant can be shown to have attempted to
reduce or disguise the amount of any one
transaction by the use of multiple Sales Draft,
known as ‘split-ticketing’; or

) copies of the same Sales Draft have been
deposited/transmitted by the Merchant more than
once or the Bank has credited the amount already
with the same Sales Draft; or

m) the Merchant has deposited or attempted to
deposit with the Bank Sales Draft in respect of
fictitious transactions or has otherwise defrauded
or attempted to defraud the Bank; or

n) the Merchant shallhave failed to comply with any of
the terms of this Agreement; or

o) the Payment Card used in a transaction was listed
on a Card Recovery Bulletin prior to the transaction;
or

p) thetransaction evidenced by Sales Draft took place
prior to the embossed valid date on the Payment
Card; or

Version: March 2025
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q) the Merchant has accepted for imprinting with a
Payment Card or processed through the Bank any
document or paper, including without limitation
Sales Draft and credit vouchers, which relate to
merchandise sold or alleged to have been sold or
performed by any individual or legal person other
than the Merchant; or

) the Merchant has used or attempts to use his/its
Payment Card or Payment Cards of his/its
relatives, friends or business associates for the
purpose of funding/financing its business or
otherwise benefiting by using such transactions to
obtain money from the Bank by way of payments
for such charges.

The Merchant shall be liable to the Bank for late
presentment of vouchers receipts. Presentment shall
be considered late from the date falling seven (7)
calendar days from the date of request by the Bank.

The Merchant shall be liable for late presentment of
POS batches transmissions. Presentment shall be
considered late from the date falling six (6) calendar
days from the date of the transactions.

The Merchant must submit the original Bank Manual
Sales Draft within 25 calendar days of the date of the
approval code for settlement.

a) The Bank will give the Merchant details of any Sales
Draft which it has refused to pay or has charged
back to the Merchant. In case of any dispute, the
Bank’s record shall be conclusive, incontestable, and
binding on the Merchant.

The Bank agrees to settle the proceeds of any Sales
Draftsless the agreed commission/charges by credit to
the Merchant's account with the Bank, if maintained, or
by Pay order, or such other mode as may be deemed
appropriate by the Bank at its sole and absolute
discretion.

All fees, charges or adjustments payable by the
Merchant and the amount of any charge back to or
credit voucher issued by the Merchant shall constitute
a debt payable on demand to the Bank for which the
Bank may debit the Merchant’s account, or, at its
discretion, recover from future sales proceeds or
otherwise, without prior notice. In the event that such
debit results in a negative balance amount in the
Merchant’s account, the Merchant agrees to and shall,
on demand, pay the Bank the remaining payable
amount.

All claims by any Cardholder and all disputes in respect
of any transaction evidenced by a Sales Draft shall be
settled directly between the Merchant and the
Cardholder provided, however, that if any refund or
other money adjustment is payable by the Merchant to
the Cardholder, such refund or adjustment shall be
made (unless the amount of such transaction has not
been credited to the Merchant's account by the Bank or
has been charged back to the Merchant) by means of
the Merchant issuing a credit voucher in respect
thereof which shallbe delivered to the Bank within three
(3) calendar daus of issuance.

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

39 The Merchant shall notify the Bank in writing within
thirty (30) calendar days with details of any discrepancy
in its settlement/held/freezed/released amount,
following which period the Bank shall not entertain or be
liable for any discrepancy.

Equipment License Installation and Maintenance

41 The Bank hereby grants and the Merchant accepts to
use the Equipment supplied by the Bank.

42 Title to the Equipment, Software Programs, manuals
and/or other documents relating thereto shall remain
exclusively with the Bank at all times, and the Merchant
covenants and undertakes not to charge, pledge, sell or
otherwise encumber the same in original or copy form
or in any other form whatsoever.

4.3 The Bank shallinstall the Equipment at such check-out
points in the Merchant’s premises as the Bank and the
Merchant agree.

4.4 The Equipment shall be maintained and serviced by the
Bank and the duly authorized agents of the Bank shall
have unrestricted access to the Equipment during
normal working hours for the purpose of maintenance,
replacement, or any other services.

4.5 The Merchant shall not move, alter, adjust or in any
manner tamper with the Equipment, which shall at all
times be operated only by the Authorized Personnel of
the Merchant and in compliance with the Equipment
Operating Manual. The Merchant shall be fully
responsible for the safety of the Equipment and for any
damage to the Equipment other than the normal
deterioration.

4.6 The Bank shall train employees of the Merchant to
enable them to operate the Equipment. The Bank may
refuse to authorize any employee of the Merchant if, in
the sole opinion of the Bank, such employee is not
suitable to operate the Equipment.

4.7 In the event of malfunction of the Equipment the
Merchant shall immediately notify the Bank on its 24
hour Dubai Service Telephone number: 4700 800, and
the Bank shall, upon such notification, arrange for the
Equipment repair or replacement provided that such
malfunction was not caused by misuse, abuse or
negligence of the Merchant's employees.

4.8 The Bank shallin no way be liable to the Merchant or to
any customer of the Merchant or to any person for any
cost, actual losses, expenses, claims or damages,
whether caused directly or indirectly by the Equipment
or systems malfunction, failure, connection
communication links or any negligent design or
manufacture of any POS terminal or other equipment
provided by the Bank or for any other reason
whatsoever and howsoever arising.

49 The Merchant shall indemnify the Bank against any
claim made against it by any customer or employee of
the Merchant in relation to the Equipment.

5 FeesCharges, Rents and Commission

51 In consideration of the Merchant fulfilling all its
obligations under this Agreement, the Bank agrees to
provide Manual Imprinter(s) at no cost to the Merchant.

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

52 TheMerchant agrees and undertakes to:

at its own cost provide an Etisalat or Du telephone line
for the exclusive use of the POS terminal(s),bear the
periodical rental charges and call charges for use of
telephone line (other than for the POS) will be borne by
the Merchant; pay the Bank a monthly rental fee per
POS terminal at the agreed rates; pay the Bank a
commission for POS sales and for Manual Imprinter
sales at the rates listed in this Agreement or as
otherwise agreed or amended by the Bank from time to
time in accordance with this Agreement.

5.3 The Parties agree there shall be no fee payable to the
Bank in respect of any amounts charged back to the
Merchant or in respect of which credit vouchers have
beenissued by the Merchant.

Advertising

The Merchant shall at all times display in all its
premises/outlets any advertising or promotional materials
provided by the Bank or any Payment Association. The
Merchant also agrees to submit to the Bank for its prior
written approval any advertising by the Merchant which uses
the Bank’s approved Brand Names, color bands design, logos
or trademarks or any representation of any of them. The
Merchant shall not in any way advertise or display in its
premises/outlets any promotional material containing the
name or symbol that only Mashreq Al Islami cards are
acceptable.

Covenants

71 The Merchant agrees not to, and shall not, accept for
imprinting or electronic transmission with a Payment
Card, nor process through the Bank, any document or
paper, including without limitation Sales Drafts and
credit vouchers, which relate to merchandise sold or
services performed or alleged to have been sold or
performed by individuals or legal persons other than
the Merchant.

7.2 The Merchant agrees not to, and shall not, disclose nor
permit any person to disclose, to any third party the
names or account numbers appearing on a Payment
Card or any document or form evidencing such names
or numbers.

73 TheMerchant agrees to fully cooperate with the Bankin
recovering Payment Cards listed on the Card Recovery
Bulletins and in relation to any formal communication
which the Merchant receives from the Bank from time
to time.

74 Except for Sales Drafts of the amount of which the
Bank has refused to credit or has charged back to the
Merchant, the Merchant shall have no right to receive
payments in respect of a transaction evidenced by a
Sales Draft from any person except the Bank.

75 The Merchant agrees and undertakes to provide the
Bank with whatever commercial, credit and legal
information and documents as may be required by the
Bank from time to time, including without limitation, all
licenses,  authorizations, permits, constitutive
documents, audited financial statements and any other
documents of whatsoever kind and nature the Bank
deems appropriate at its sole and absolute discretion

with respect to the Merchant.
Version: March 2025
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The Merchant agrees that the Bank shall at all times
have access to, to examine and verify, at any time, all
records of the Merchant pertaining to Sales Drafts or
credit vouchers processed hereunder.

The Merchant agrees and undertakes to achieve a card
sales volume of at least AED 100,000/-- (one hundred
thousand Dirhams only) per annum.

The Merchant agrees and undertakes to immediately
notify the Bank about any change in its legal status,
ownership, location, nature of business or any other
changein circumstances which may alter its relationship
with the Bank, as it pertains to this Agreement in any
way, or otherwise.

The Merchant agrees and undertakes to submit all
documentation required by the Bank from time to time
and hereby confirms and declares that it party
whosoever about its nature of business, performance,
creditworthiness etc, without reference to the
Merchant. The Merchant also agrees that the Bank is
hereby fully authorized to disclose at any time any
information about the Merchant to any person or party
whosoever during the valdity of or after the
termination of this Agreement.

The Bank and its correspondent financial institutions
have the right to block the funds transferred to/for
customer “account “in case of suspicion of illegal
activity/money laundering/terrorist
financing/international sanctions, inline with the
applicable requlatory requirements. on the same basis,
the bank may decide not to conduct a transactionin
the customers account or close down the account
after serving an account closure notice.

The Merchant hereby authorizes the Bank to open and
maintain at all times aReserve Accountin order to cover
any and all charge backs, disputes, claims , queries
adjustments, fees, charges and other payments that
are or may become due, owing and payable by the
Merchant to the Bank. The Merchant authorizes the
Bank to withdraw/freeze any funds in the Merchant’s
Reserve Account

If the Merchant funds in the Reserve Account are not
sufficient to cover the charge backs, adjustments, fees,
charges and any other payments due or that may
become due from the Merchant to the Bank, or if the
funds in the Reserve Account have been released to
the Merchant, the Merchant agrees to promptly pay the
Bank the amount of such deficiency upon request. In
the event of a failure by the Merchant to fund/replenish
the Reserve Account, the Bank hereby reserves the
right to set off without prior notice to the Merchant
and the Merchant hereby authorizes the Bank to
liquidate and set off all Merchant’s accounts and
deposits of any kind or nature held with the Bank in any
branch for the recovery of funds equivalent to the
amounts which may be considered suspected or
fraudulent or disputed transactions at the sole and
absolute discretion of the Bank. The Bank may
withdraw funds from the Reserve Account at any time
without notice to the Merchant in the amount of any
obligation or liability of the Merchant to the Bank
hereunder, arising prior to or after termination of this
Agreement.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version: March 2025
abank licensed and regulated by the UAE Central Bank)
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The Merchant shall not sell, purchase, provide or
otherwise disclose Cardholder account information or
any other Cardholder personal information to any third
party. The Merchant shall store any such information in
an area limited to selected personnel and, prior to
discarding any such information (including the media on
whichitis held), shall destroy it in a manner that renders
such information/data/media unreadable, including all
materials containing Cardholder account numbers or
Payment Card imprints, such as Sales Draft and credit
vouchers and slips, after the expiry of eighteen (18)
months of the date of the transaction or such other
longer period as may be required by local laws.

The Merchant represents and warrants that any
personal information of the Cardholders or any other
individual that is provided to the Bank by the Merchant
is accurate, up to date and relevant when disclosed to
the Bank.

The Merchant will comply with all applicable data
protection and data privacy laws, and all applicable laws
concerning the processing of data relating to living
persons, as introduced, amended or updated from time
to time (“Data Protection Laws”) in relation to the
personal information of the Cardholders that the
Merchant discloses to the Bank.

The Merchant represents and warrants that:

(i) it has the necessary authority for the Bank to process
and transfer the personal information that it discloses
to the Bank in accordance with these Terms and
Conditions; (i) it has provided all necessary information
as required under Data Protection Laws to the
Cardholders and/or relevant individuals whose personal
information the Merchant shares with the Bank; and (i)
it has a valid legal basis including, but not limited to, valid
consent, as applicable in accordance with the Data
Protection Laws, to collect and disclose the personal
information of the Cardholders and/or other relevant
individuals to the Bank.

The Merchant is liable for any data-related breach and
shall ensure that the Cardholder dataiis fully secured at
all times. The Merchant shall immediately notify the
Bank of a data-related breach affecting the personal
information of the Cardholders.

The Merchant shall promptly inform the Bank in writing
inthe event of any change inits profile/contacts.

The Merchant shall perform/conduct the business
mentioned in this Agreement. The Merchant shall not
perform/deliver any service/merchandise other than
that which has been agreed with the Bank and/or
statedinits trade license.

Against each Payment Card usage the must be a
service/merchandise transacted. The Merchant must
provide to the Bank any proof the Bank requires from
time to time in relation to the merchandised sold,
receipts, invoices, Cardholder correspondence and all
related documents relating to transactions with
Cardholder.

7201In case of any disputes/query concerning any

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
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transaction, the Merchant must provide to the Bank
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7.21

any documents required or requested by it from time to
time, or to any law enforcement agency. The Merchant
shall be responsible and obliged to at all times maintain
and retain legible and clear copies of all documents
required by the Bank or any law enforcement agency. In
case any document is not legble and clear, the
Merchant shall lose the right of claim for such
transaction.

The  Merchant shall be liable for any
counterfeit/skimming’ Payment Card transaction on
submission of report from any card issuers, or card
associations or law enforcement agencies.

7.22 The Bank has the right to contact and investigate the

Merchant in respect of its business, transactions and
documents.

7.23 The Bank has the right to charge charity upon the

Merchant in respect of the submission of invalid, late or
non-authorized transactions or documents, in addition
to Bank's right to terminate this Agreement.

7.24 If the number if disputes exceeds 50 transactions per

month, the Bank reserves the right to charge the
Merchant in an amount of US $ 50.00 per additional
disputed transaction without prejudice to its right to
terminate this Agreement.

Liability and Indemnity

81

8.2

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

All activities pursuant to this Agreement shallbe carried
out by the Merchant and accordingly the Merchant shall
assume all actual losses and liabilities relating thereto
and arising therefrom.

The Merchant hereby undertakes to protect, defend,
hold harmless, indemnify and keep the Bank indemnified
from and against any actualloss, liability, damage, cause
of action, lawsuit, claim, penalty and expense, including
legal fees, of whatever nature in respect of or arising
out of:

a) the installation, operation and maintenance of the
facilities of the Merchant or any of its employees,
agents and representatives;

b) the activity of any third party, whether an
employee or agent of the Merchant, a customer of
the Merchant or any other third party, whether
private or public;

¢) third party claims against the Bank or to which the
Bank is joined pursuant to any access of other
financial institutions’ Payment Cards through the
Bank’s POS terminals;

d) actions, omissions, or any other cause or fault or
misuse of the POS terminal, caused by the
Merchant or any of its officials or agents or
representatives; and

e) the cost of any investigation (including but not
limited to any investigation in relation to any
suspected fraud, chargeback, actual loss or data
breach) conducted by the Bank, any Card
Association, scheme rules or any other regulatory
or governmental entity having oversight of the
Merchant and,/or the Bank; and

Version: March 2025
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f) any breach by the Merchant of any term of this
Agreement.

The obligations set forthin this clause shall survive the
expiration or earlier termination of this Agreement.

@ Term and Termination

Q1

92

Q3

Q4

@5

Mashreq Allslami (The Islamic Window of Mashregbank PSC,

This Agreement shall be valid for aninitial term of one (1)
year (‘Initial Term”).

Effective on the last day of the Initial Term, and each
anniversary thereafter, this Agreement shall
automatically renew for a further term of one (1) year
(each term after the Initial Term being a “Subsequent
Term”).

For the avoidance of doubt, the references to this
Agreement in this clause @, including its renewal, include
all services availed from the Bank by the Merchant from
time to time as set out in Sections (D) to (H) inclusive of
this Agreement.

The Bank may terminate this Agreement:

a) without cause, effective at the end of the Initial
Term or at the end of any Subsequent Term (as
applicable), by providing the Merchant with at least
thirty (30) calendar days’ notice of termination;

b) forthwith, in the event the Merchant becomes
bankrupt or insolvent or has a receiver appointed
over the whole or any part of its assets or any
substantial part thereof, or if a court decision is
rendered for the seizure of its assets or any
substantial part thereof;

c) forthwith,inthe event thereis a changein nature or
place of business or the management of the
Merchant;

d) forthwith,inthe event the Merchant fails to achieve
a Card sales volume of at least AED 100,000/--
(one hundred thousand Dirhams only) per annum;

e) forthwith, upon written notice to the Merchant, in
the event of breach, default or noncompliance by
the Merchant of any of the provisions contained in
this Agreement, which breach, default or
non-compliance is, in the opinion of the Bank,
incapable or remedy, or if deemed capable of
remedy, remains un-remedied for seven (7) daus
from written notice of such breach, default or
non-compliance has been given by the Bank to the
Merchant;

f) forthwith, in the event there is in the Bank’s opinion
a material adverse change in the financial or other
condition of the Merchant or an event shall occur
pursuant to which the Bank considers the Merchant
may be unable to fully performits obligations under
this Agreement; and

g) forthwith,inthe event the Bank suspects a fraudon
the part of the Merchant or noncompliance by the
Merchant of the Card acceptance procedures.

The Bank may terminate any of the services mentioned
at Sections (D) to (H) inclusive of this Agreement,
immediately on notice to the Merchant.

Version: March 2025
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Q.6 Notwithstanding any other provision to the contraryin
this Agreement or elsewhere, the Bank shall have the
sole, absolute and unrestricted right to terminate this
Agreement at any time without notice and without
assigning any reason whatsoever, and may take any/all
legal steps and measures against the Merchant
available to it, including (but not limited to) the right to
claim amount from the Merchant for any and all actual
losses arising out of any of the events listed at clause
@3, including (but not limited ] to) any actual losses
resulting from charge back.

@7 Upon termination of this Agreement for any reason
whatsoever the Merchant shall immediately cease use
of, and return to the Bank, the Equipment and all
Imprinters, POS terminal(s), forms and other material
bearing the name or trademark of the Bank or any
representation of any of them and perform anu/all
other actions as the Bank may reasonably request. The
Merchant acknowledges all the Equipment and all
Imprinters, POS terminal(s), forms and other material
bearing the name or trademark of the Bank or any
representation of any of them remain the sole
property of the Bank at all times and that the Merchant
does not represent the Bank inany manner. In the event
of non-compliance by the Merchant with this clause,
the Bank reserves the right to charge a minimum
amount of at least AED 3,500/-- (three thousand five
hundred Dirhams only) plus other charges for the actual
loss, damage or non-return of the Equipment.

10 Exclusion and Limitation of Bank Liability

101 The Bank shallnot be responsible or liable for any claims,
actuallosses, damages or lawsuits incurred or that may
be suffered by the Merchant for any failure or non-
performance of the POS terminal or for any actual
losses, or indirect, special, exemplary, incidental or
consequential damages or actual loss of profits or
profit.

10.2 The Bank makes no warranty whatsoever regarding
Payment Card Authorisations, declines or referral
codes, responses to requests for authorization,
processing, settlement, or any other services provided
by or on behalf of the Bank hereunder, and the Bank
hereby disclaims any and all such warranties, express or
implied, including without limitation warranties of
merchantability or fitness for a particular purpose, and
the Bank shall have no liability to the Merchant or any
other person for any actual loss, liability or damage
arising directly or indirectly in connection herewith.

10.3 The Bank has no liability or responsibility for actions of
any Card Association, CardIssuer or Cardholder and the
Merchant shall be liable to bear any consequences
thereof for any claims submitted by the Card
Association, CardIssuer or Cardholder.

10.4 The Bank shall not be liable for delays in processing or
other non performance caused by events such as fires,
telecommunications  failures, equipment failures,
strikes, riots, war, non performance of vendors,
suppliers, processors or transmitters of information,
force majeure or any other causes over which the Bank
has no control.

Version: March 2025

©ogdiud alleidarnoll doilall ilodeill (1d il igan o
ulis dacy il ¢ plill

dyyuudl

Uloglaoll ddla dipw yile cldll aile wag polill Gdlgl
("dfuddl Aloglaoll’) Laic d onlill gi d1dldill ai sy d dlaioll
lifi b gls A gl dypull loglaoll aia e plndll oacg
Jbyidg didldidlaia gid andady alle bgniogalo
Jdyw aloglao uif ie alndyb g ldll uagor Lojlo jalill gla
clidl alilby olfldlg ellar (ig-d Jaiy clidl ¢} atle vy
al 2Lnayl o unAL il did to (il Uolaill ilonl dlgdacll

laic

agidll (ru Jnall

dredrdlaill aia (o dLeyd drdd gi dpda il jlicl oo g
Lal ugaig ddldill aia joluui Lasied (qildll ddllho Lajlicl
aA® (Lo dicydll dpddll gi dpddll aim wdin ol gl Lo4 Aldig fuli
ard el dlam gra woldll (i da o i U dbupds /ddlaill
wigild Ja s oo 10 gadh ) ella g dailill d dlaill
[dicjdll diddllg dddll aim Go diillg gl gl cgall

18

19

dpoiwwoll Glolflyl 20

ullgdudldill aia gid Laule gagnioll dloljudlg Ggdall b
gl dudldill i a cLaiil 1 a dgadell didli Laiauh joi ui

Glaeillg aljlesull

dtlie i Alaagig d i jlan] ol (g o elill jgay 121

il 23Loill 1 panig Lacliil walgll el Ul G o) Loy dulis

dAaA (jg-aig d dldivl aim Aidiigclai udlaplaaiwl ol

e il oLi 4 dojlo 23Loill a1a bgpig Alauwgill

aia clalli(ygd jloai] oladi olill jLiv ol Lo [@o il
labgpiug lAaoclanl lddg dudldivl

Ala ww (il 2d1 (1gaig LAl jadi aa elill jg o) 2.21
lotun ;c'u_.dlmﬂlaﬁbg@@gi@@ﬂ'gi@'dgl
aaal Lddg d .01y il flouis G lois Lotd lwlio dlpy
Jolill aigji g o el @laig anjg-dg dled Jauiu didldill
atniellyaaig.dialio obi (7) dalw J1d Grwo jlo il
plill dojlo dlaaall hgpiul

Léidg dotadi oy jal blgi il gf leoi] il ug-ay il uay 3.21
alljl gi inA 1 aotlui o dig ulia Jaiiu didldivl aaml
cgdroll Lyl ol il oyl ooadi g o) dawuoll Ul
allall ud lolivuo egilllam (o jlowb] il ieig (duue
-dulill
gl otluuill aic inAb dotli pidb g (0
ALl giguigral Ul apdl s o bl dlb g (u

gl olicullaic
(3) dii jgjo ric dar ol aylb dlwyl oidlby g (2
Aoy aes doc ol

iyl ol JUa (o lill jle ] oladi o lialjgu 4.21
diooll nlaill gulapul gi yocaldll gl guigfal gl
.dudlaill dia (o I owudll y1d 1110 ga lotun

sl ulgiall e elidl ] el Jluyl ghos 5.21
Al ulo Grisodleliy1250 U . dyhill iloalldang
Jua, Aol yua ddhio oyl dilhll

Jo sl ulg-ic Libldi g oh olidll rdphll o (il jg ot 6.21
dLuuo Jlo bl odadiJda (o dudlaill aaal Lddg asgalall
pUlaihlldialio ol (7) dawu Jid

2025 ywjloylanll

21

clisgag. £ 0 uib dnidall el dto sl a2l ol ] disol

(n5goll danioll dujall Gljlo Ul @yno dlldy epig indke



1

12

13

14

15

16

17
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Waiver

No course of dealing between the Bank and the Merchant,
nor any delay, omission or failure on the part of the Bank to
exercise any of its rights under this Agreement, shall be
construed as a waiver of such rights or impair the rights of \

Supremacy

This Agreement cancels and supersedes all previous
agreements and negotiations, and contains the complete
understanding of, the Parties in relation to the subject
matter of this Agreement, and no representations,
inducements, provisions, agreements, arrangements or
undertakings, whether oral or written, expressed or implied,
shall have any force or effect other than those contained
herein.

Interpretation

This Agreement shall not be interpreted or construed as
creating any partnership or joint venture between the
Parties and neither Party shall have the power to bind and
obligate the other except as set forthin this Agreement.

Assignment

This Agreement and the rights and obligations of the Parties
shall be binding upon and shall inure to the benefit of their
respective successors and permitted assigns. The Bank shall
have the right to assign this Agreement or any rights or
obligations therein without the consent of the Merchant,
The Merchant may not assign this Agreement or any right or
obligation therein without the prior written consent of the
Bank.

Records

The records of the Bank shall, in the absence of manifest
error, be conclusive and binding on the Merchant.

Force Majeure

161 Neither Party will be liable to the other Party for any
delay or non-performance of its obligations under this
Agreement to the extent it arises from a Force Majeure
Event subject to the affected Party:

a) promptly notifying the other Party in writing of the
cause of the delay or nonperformance and the
likely duration of the delay or non-performance;
and

b) using its best endeavors to limit the effect of the
delay or non-performance on the other Party.

16.2 If performance is not resumed within ninety (20)
calendar days of the occurrence of the Force Majeure
Event, the Party may terminate this Agreement
immediately by written notice to the other Party.

CreditInto Bank Account

As a bona-fide authorized signatory of the establishment,
the Merchant confirms that the particulars and
documentation provided in relation to this Agreement are
accurate, and the Bank is authorized to credit the account
mentioned in this Agreement, or such other account as may
be agreed between the Merchant and the Bank in
accordance with this Agreement, for all Visa and MasterCard
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reimburse ments. In the event of any change in the above
standing instruction, the Merchant shall inform the Bank in
writing.

18 Confidentiality

The Merchant agrees to, and shall, keep all information
relating to or arising out of this Agreement (‘Confidential
Information”) confidential and shall not disclose such
Confidential Information to any person except as expressly
contemplated herein. In the event the Merchant is obliged in
law to disclose any Confidential Information it shall promptly
inform the Bank of the same, and comply with the
reasonable requests of the Bank to ensure its confidential
treatment by any disclosee.

19 Severability

Insofarandin the event that any clause or sub-clause of this
Agreement shall be void as being contrary to law, this
Agreement shall continue and have effect asif such clause or
sub-clause had been omitted from this Agreement provided
that any ambiguities in the construction of this Agreement
thereby caused shall be resolved in so far as shall be lawfully
possible by reference to the intent of such void clause or
sub-clause.

20 Continuing Obligations

Rights and obligations set forth in this Agreement that are
by their nature continuing shall survive the expiration or early
termination of this Agreement.

21 Notices and Amendments

211 The Bank may, from time to time, issue Operating
Manuals and directions in writing regarding the
procedures to be followed and prescribe forms to be
used in carrying out and implementing the present
Agreement and such directions and the terms of such
forms shall be fully binding upon the Merchant upon
receipt thereof unless the Merchant elects to give
immediate notice of cancellation of this Agreement
pursuant toits terms and conditions.

212 The Bank may, at its sole discretion and without
assigning any reason whatsoever,amend or modify any
of the terms of this Agreement as it may deem
appropriate, in relation to the pricing of any service
under this Agreement, effectively immediately, and,
otherwise, with seven (7) calendar days’ notice to the
Merchant, following which the amended terms shall
become binding on the Merchant.

213 Any notice or other communication to be given under
this Agreement shall be in writing and shall be delivered
personally or sent by registered mail (return receipt
requested, postage prepaid). Any such notice shall be
deemed given:

a) if personally delivered, upon delivery; or
b) if sent by email or facsimile, upon receipt; or

c) if sent by registered mail, upon the passage of
three (3) business days after mailing.

214 Notice to the Merchant may be given by personal
delivery, email, facsimile or post, to the relevant details
set outin Section A of this Agreement.
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215 Notice to the Bank may be given to the following
address:

Merchant Services Unit, PO. Box 1250 Mashreq Bank,
Injaz Bldg 1, Ground Floor, Dubai Outsourcing Zone,
Dubai.

21.6 Either Party may change its notice address details
under this Agreement by providing seven (7) calendar
days’ notice to the other Party.

22 GoverningLaw

This Agreement shall be governed in accordance with the
applicable laws of Dubai and the courts of Dubai shall have
Jjurisdiction to resolve any dif ference or dispute arising out of
this Agreement or any part thereof as far as this does not
conflict with the Shari'ah Standards as determined by AAQIF
and interpreted by the Internal Shariah Supervision
Committee (ISSC) of the Bank. Submission to such
jurisdiction shall not limit the right of the Bank to initiate
proceedings against the Merchant in any other court with
Jjurisdiction over the Merchant or any of its assets, properties
or revenues.
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Section D: Dynamic Currency Conversion

1 Description of Dynamic Currency Conversion

11

12

The Dunamic Currency Conversion (‘DCC") program
(‘Program”) enables certain types of Merchant
customers, whose Bank Cards are denominated in
certain currencies (‘Program Currency”) other than
United Arab Emirates Dirham (“Foreign Cardholders”), to
present a Card at the POS terminal and to pay for a
purchase in the currency of the Foreign Cardholder,
based upon a spot rate of currency exchange at the
time of transaction determined by the Bank, while
Merchant receives settlement of the foreign
transaction in  United Arab Emirates Dirham
(collectively, a “Foreign Transaction”).

The Merchant acknowledges and agrees that a Foreign
Transaction will be converted to the Program Currency
in which the Card is denominated based upon spot rate
of currency exchange at the time of transaction in
effect at the time of authorization for retail
transactions and that the Foreign Transaction, as
converted, wil be cleared through Visa, Inc, or
MasterCard, Inc. (collectively, the “Card Associations”)in
the currency in which the Card is denominated. The
Program shall apply only to those Cards issued by Visa,
MasterCard or under the brands of such other card
associations included within the Program that are billed
to the Foreign Cardholder in a Program Currency. The
Program may not apply to credit-return transactions, or
certain Foreign Transactions that are referred to the
Bank for authorization or #otherwise authorized by
the Merchant via telephone. The Bank reserves the
right to add, delete or suspend any currency to or from
the Program, as the case may be, at any time without
notice to Merchant. Further, the Bank may terminate or
suspend the Program for any reason forthwith upon
notice to the Merchant.

2 ProgramRequirement

21
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The Merchant shall comply with all reasonable
instructions provided by Bank pertaining to Merchant's
participation in the Program. Without limiting the
foregoing, Merchant agrees to comply with the
following specific Program requirements:

a) Programdisclosure: the Merchant agrees to comply
with allinstructions and specifications applicable to
the Program as provided by the Bank from
time-to-time. Without limiting the generality of the
foregoing, Merchant shall follow Program
procedures as may be amended by the Bank from
time-to-time.

b) Foreign Cardholder Opt-In: the Merchant shall,
based upon the instructions provided by the Bank
and/or the Card Associations from time to time,
provide Foreign Cardholders with the ability to
‘opt-in” or consent to participate in the Program. In
the event that a particular Foreign Cardholder
elects not to opt-in, it is understood that the Bank
will process that Foreign Cardholder’s Transactionin
United Arab Emirates Dirham. The Merchant agrees
to, and shall, make such reasonable modifications as
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the Bank may request to increase the likelihood of
Foreign Cardholders opting-in to the Program. It is
understood that any Foreign Transaction for which
the Merchant fails to provide a Foreign Cardholder
with the opt-in procedure as described herein, may
be subject to a charge back as described in this
Agreement.

c) Timely Presentment of Foreign Transactions: the
Merchant  acknowledges that the timely
presentment of Foreign Transactions is necessary
for participation in the Program. For the avoidance
of doubt, Foreign Transactions must be presented
within twenty-four (24) hours of the completion of
the Foreign Transaction. Notwithstanding the
foregoing, Foreign Transactions submitted by
Merchants involved in the hotel, lodging and cruise
industries must be submitted within twenty four
(24) hours of a Foreign Cardholder’s checkout from
the  Merchant's  establishment.  Merchant
acknowledges that in the event of its failure to
present a Foreign Transaction within the specified
timeframe the Bank may reduce the amount of the
Program Participation Paument (as defined below).

d) Credits/Refunds: all credits/returns for
transactions that were processed in the Foreign
Cardholder’s currency must be sent to the Bank for
processing. In the event that the Merchant
processes any such credit/refunds on the POS
terminal, the Merchant shall be liable for any
financial actual losses arising from the same.

e) Chargebacks: a chargeback incurred in connection
with a Foreign Transaction shall be transmitted to
the Bank by the applicable Card Association in the
Program Currency and converted by such Card
Association into United State Dollars at the Card
Association’s designated foreign exchange rate.

3 ProgramParticipation Payment

31

32

33
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As consideration for its participation in the Program,
the Bank will pay the Merchant a DCC Merchant
Incentive pertaining to the percentage mentioned in
this Agreement (or such other percentage or other
means of calculation as agreed or amended pursuant to
this Agreement) of the amount of Foreign Transactions
settled on behalf of Merchants under the Program,
calculated in United Arab Emirates Dirhams, prior to any
conversion of the Foreign Transaction amount under
the Program (the “Program Participation Payment”).

The Program Participation Payment shall be
denominated and paid in United Arab Emirates Dirham.
Payment shall be made by the end of the calendar
month following the month in which the Program
Participation Payment was earned.

The Merchant must highlight any discrepancy
pertaining to the Program Participation Payment within
thirty (30) calendar days of the payment being made.
The Bank shall not be liable to entertain any discrepancy
requests sent to it after this period.
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Section E: E-commerce

The Merchant agrees as follows:

11 To provide a brief description of the merchandise or
services purchased with a Card, together with other
disclosures.

12 To defend, save and hold harmless the Bank and
indemnify the Bank for any and all disputes, customer
queries, claims, actions, suits, actual losses, damages
and liabilities and costs including attorneys fees,
relatihg to any claims filed by cardholder for
whatsoever reason.

13 To comply with a format approved by the Bank for the
On-Line Order Form. It is understood, acknowledged
and agreed that Merchant shall not process any
transaction that is not in compliance with the terms of
the Addendum or the Merchant Agreement between
Merchant and the Bank for purpose of the Card or
Cards.

14 Not to use the Bank's name, style or any registered
trademarks or trade names of the Bank, which shall in
any event remain the property of the Bank, unless the
Merchant obtains a written authorization from the
Bank.

15 Toinstall the “Payment Client” component provided by
the Bank in Merchant>s On-Line server.

1.6 To send the paument details to Bank>s secure server
using Secure Socket Layer technology.

17 To include in each transaction the order reference
number.

The Bank shall send back the status of the transaction to the
Merchant with the order reference number.

The Merchant may enter transactions received by post, by
telephone, by fax, or in person from the Card Holder using
the manual data entry screen or POS terminal provided by
the Bank.

The Merchant warrants that all transactions tendered to the
Bank will represent obligations of Cardholders to Merchant
for bona-fide transactions in the amount set forth thereon
for merchandise sold and/or services rendered only, and shall
not involve any element of credit for any other purpose and
shall not involve Merchant receiving or accepting any
payment from the customer for any charge included in a
transaction resulting from the use of a Card. The Merchant
agrees not to make any cash advance or cash withdrawals to
any Cardholder.

Merchant shall not, without the Cardholder’s written
consent, sell purchase, provide or otherwise disclose any
Cardholder  account information or other Cardholder
personal information to any third party other than the Bank,
for the purpose of assisting Merchant in its business or as
required by law. The Merchant represents and warrants that:
(i) it has the necessary authority for the Bank to process and
transfer the account information and any personal
information of the Cardholders that it discloses to the Bank
in accordance with this Agreement; (ii) it has provided all

Version: March 2025
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necessary information as required under Data Protection
Laws to the Cardholders whose personal information the
Merchant discloses to the Bank; (i) it has a valid legal basis
including, but not limited to, valid consent, as applicable in
accordance with the Data Protection Laws, to collect and
disclose the personal information of the Cardholders and/or
other relevant individuals to the Bank; and (iv) all account
information and personal information provided by the
Merchant to the Bank is accurate, up to date and relevant
when disclosed to the Bank.

The Bank shall provide, and Merchant shall use, the “Paument
Client” component of MEPS and any revisions to that
component during the term of this Agreement.

The liability of the Bank to Merchant with respect to any
transaction shall be limited to the obligation of the Bank
upon written notice from the Merchant to refund the
transaction at no additional expense. The Bank shall in no
event be liable for any delay, incidental or consequential
damages whatsoever.

Allinformation concerning the Card Holder so obtained shall
be maintained in a secure manner with limited access to
selected personnel until discarding and must be destroyedin
amanner that wil render the data unreadable.

The Bank shall have the right to verify and investigate all
transactions and to examine Merchant>s books, records and
other papers relating to transactions covered by the terms
of this Section E (without prejudice to the other terms and
conditions of this Agreement).

@1 For this purpose, Merchant shall preserve all records
pertaining to such transactions for a period of at least
eighteen (18) months from the date thereof or any
longer period required by local law.

The Merchant agrees to display at his website the following
information:

101 complete description of the merchandise and services
provided;

10.2 refund/return policy;

10.3 customer service contact including electronic mail
address;

10.4 transaction currency;

10.5 exportrestrictions as applicable;
10.6 delivery policy;

10.7 country of Merchant domicile;

10.8 logos of credit Card accepted in the format authorized
by the Card scheme provided to the Merchant by the
Bank;

1092 import tariffs and/or regulations;

1010security capabilities and policy for transmission of
Payment Card details making clear how Merchant is
protecting customers’ Payment Card data and other
personalinformation; and

1011 consumer data privacy policy.

For -2Party (MO/TO) transactions, the Merchant shall
provide its customers with a receipt with following
information:
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111 Merchant name and online address; (2dlgo) o dgar d nlall d paall jgop Bldinllg A wuielidl jgai 15
Jolill

Uoairulg ddlhull dolbd go gl uil ic duggruoll jalill doais 16
aulill allall go il ud el nd Loy dugguuoll elidl

uU] Laisle] CLoi 1.d ulhll p3g_oi (Lo di1aoll gilel 116

11.2 Transaction amount;
1.3 Currency;
1.4 Transaction date and shipping date;

1.5 Unique transactionID; ol odg aatel Ladl uieal giaeli v o @i gi palill

116 Authorization code; Aol

117 Cardexpirydate; and dolaldinye jie wlhll pig i gd daraoll dlonall cuila 216
o ) _ e Laii d dlhdl dob cLeal gi lmodiwl o iy ol gl ddlhl

11.8 Description of services or merchandise. lauullhy ol gi dibyo

12 The Merchant acknowledges and understands that Laclpl ot oJ ddlhul uule dlolaall (b dalhdl Lol cleal 316
compliance of the procedures in this Section E are forits own T ) G.GLbJ.Ild.obllLauo

protection and it acknowledges it shall be liable to the Bank
and,/or other parties for any breach or non-compliance with
any of the aforesaid procedures.

121 The Merchant also understands that the Cardholder’s
issuer bank is entitled to demand at any time any
transaction documents.

13 If the Merchant's website or transaction related data is
hacked, the Bank will not be responsible for any actualloss or
damage arising therefrom.

14 The Merchant must notify the Bank in writing of any change
in hosting/website URL.

15 The Bank may copy and retain the service codes of the
Merchant's website(s).

16 The Merchant shall be liable for any Cardholder dispute and
shall not hold the Bank liable, including in any of the following
circumstances:

161 the merchandise referred toin the order form has been
returned to or not received by the Merchant, or claimed
to have been returned to not received;

16.2 the services referred to in the order form have been
unsatisfactory to the Cardholder or not received, or are
claimed by the Cardholder to have been unsatisfactory
or not claimed.

16.3 The cardholder claims that transaction on the Card was
not done by the Cardholder.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version: March 2025 2025 wwjlojlanyl clirgag..c.0.u Gridoll elid dio i dadlill) (o i Grisoll
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SectionF

1 Background

11 The 0% EasyPayment Plan (‘EPP”")is a payment option
available to Mashregbank Cardholders wherein the
entire “Retail Purchase Amount”, as such termis defined
in the Cardholder's agreement, is charged to the
Cardholder for the installment period.

2 Offer

21  The promotion (“Promotion”) 0% EPP will be of fered for
purchases with all Bank credit cards at the Merchant’s
outletsin the United Arab Emirates.

2.2 All purchases of AED 1,000/-- (one thousand Dirhams
only) and above under 0% EPP will be eligible under this
payment option.

2.3 The tenure for 0% EPP bookings would be for 9,6,3 or
12 months.

24 The claimed amount by the Cardholder should match
the invoice and the transacted amount.

3 Covenants

31 The Merchant agrees to pay the commission
mentioned in this Agreement and for the entire EPP
tenure (depending on the selection made by the
Cardholder) of the purchase amount. A processing fee
of 1% for 3 and 6 month and 2% for @ and 12 month
tenure will be charged to the customer. The Merchant
shall ensure that its Bank account number provided in
this Agreement shall maintain the minimum amount of
payments and commissions due to the Bank on each
due date, to enable the Bank to debit such amounts
pauable by the Merchant. In the event of a non-Bank
account or unsuccessful deduction from it, the
proceeds shall be debited from the Merchant acquiring
sales proceeds. For non-Bank account holder or non
acquiring Merchant partner, payments must be made
on the due date mentionedin the relevant invoice.

3.2 The Merchant shall ensure that all purchases under 0%
EPP shall be authorized by the Bank electronically via
the POS terminal or author ised by contacting the
Bank’s call centre over the telephone. Manual Imprinting
also may be used for processing the transaction along
with the authorization received over the telephone.

4 Advertising

41 The Merchant undertakes to promote the 0% EPP at
outlets where it operates POS terminals in order to
increase sales at the relevant outlet, including by:

a) displaying, with the prior written consent of the
Bank, marketing material on the 0% EPP as
provided by the Bank;

b) displaying, with the prior written consent of the
Bank, the 0% EPP installment amount for the
products at the outlet; and

c) including, with the prior written consent of the
Bank, the 0% EPP  offer in its
brochures/mailings/advertisements.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, Version: March 2025
abank licensed and regulated by the UAE Central Bank)
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42

43

44

The Merchant shall submit to the Bank for its prior
written approval any advertising by the Merchant which
uses the Bank's brand names, colour bands design, logos
or any representation thereof.

The Merchant authorizes the Bank to use the
Merchant’s logos, trademarks, and images in relation to
the EPP during the whole period of the Promotion.

The Merchant shall mention the 0% EPP offer for
Cardholders for its products that are available on 0%
EPP and the Bank must approve material prior to the
material bring printed.

Liability and Indemnity

51

52

The agreed finance charges shall become payable by
the Merchant in the calendar month following the
calendar month of the 0% EPP bookings, following the
issuance of the invoice by the Bank with respect to
each 0% EPP transaction/ purchase in accordance with
the terms thereof.

The Bank shall debit any finance charges or other
payments payable by the Merchant from the
Merchant’s merchant account with the Bank on the
relevant due date for payment.

EPP ONPOS

61

6.2

63

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

The Merchant charges the Cardholder based on the
purchase amount, with no surcharge of Merchant
service fee (MSF).

The Merchant informs the Cardholder about the 0%
profit EPP option and advises the customers to call the
Bank’s call centre on 4449 42404,

The Bank converts the Cardholder’s purchase to 0%
profit EPP option as requested.

Version: March 2025

Glylewidl gl digloll d bpiull ,ouenigielill dijhill clo il
&l Jarg datn i gi

dyhill dilodeg polill Gljlo i olaaiwl elill palill hpny
('EPP") % O dituiy juuioll o-dall by G leiy Loy qjg-ng
Jolb daiw giugrll el drid Jus

Gl justoll g aalld ha Wi e ogd il jalill yide uay
dhlLddg dpdqioll ailhiiol Gildlhl ol ("EPP") %0
dddlgoll elidl (nle waug ("EPP") % O druuds ruutoll g dall
degtholl algall wla id algoll uile

34

44

wugaillg dlgguuoll

Hd G0 gdalldngio Laile G dioll igolll ogwu) pund
jaal gadeoll @ ull gl galloll @ iudl (o licl polill
dygilall lan] aaig ("EPP") % O druuds juutoll g dalld ha

1ahgpiul ldag ("EPP") % O dwudl fuutoll gaall

A laledall o gid-goi ogwj Uil o-nd elill ,og.d
wd elidl cnad polill uloua (o polill ud Go gdall dingio
iaoll gdall dldaivul Ayl

15

25

2ul bldi d ("EPP") duwuis ol gdall dha

uLle aloicllddlhll dob utle oguuyuaydl polill og-dl
olill do13 oguuy utle dudlt og ) (il igad il g lio
(plill doad owu))

adilld hd g oal L ddlhdldob el alill ogdy
540 2o Unlgill e doall Aniig ('EPP") % O diwui juutoll
4449 42404 0d)ll e cligll (né JInivl

Aphls yd] ddlhdl dob clpdy dotloc Jagaiy elidl og-dy
bl s ('EPP') % 0 dwuis julsoll gdall dhs o

2025 ywjloylanll

1.6

26

3.6

elisgag .0 Grisoll elit) diotusyl d3dlil) yio lul Grisoll
(isjoll dxaioll dupali Oljlol Wdyno dildy prig ndjo



Section G: Mashreq Allslami Cards
Tactical Promotion

1

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

The Bank shall communicate the “Mashreq Al Islami Cards
Tactical Promotion” (“Promotion”) by the following media:

11 SMS (generic);
12  website;
13 emailshots.

The Merchant acknowledges and accepts that the Bank shall
not be responsible for any kind of refund including refund of
any amounts paid by the Merchant, in the event the
Merchant chooses to withdraw from the scheme.

Merchant hereby, irrevocably, and finally, undertakes the
following:

31 toauthorize the Bank to use its logos, trademarks, and
images during and for the whole period of the
Promotion;

32 to be solely liable for the contents of the

advertisement materials;

3.3 to obtain, in writing, any and all the required approvals
from the persons and/or entities concerned with the
advertisement materials and their contents;

34 to be solely responsible for any claims, demands, legal
proceedings, actions, etc, that might be addressed to
the Bank in respect of or related to the advertisement
materials and their contents;

35 toindemnify the Bank and hold it harmless against any
claims, demands, damages, etc, that it might suffer as a
result of or in relation to the advertisement materials
and their contents.

In the event of failure to honor a customer discount in the
case of Merchant’s staff being unaware of the offer or for
any other reason, the Bank’s representative shall contact the
Merchant and upon validation, the Merchant shall reimburse
the customer as follows within 24 hours of notification:

41 arrange for a free dining voucher or free meal on the
following visit or even a double discount on the
following visit; and/ or

4.2 arrange for a cash back worth the value of discount to
the customer following which a confirmation will be
taken from the customer for the same.

Version: March 2025
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Section H: Mashreq Vantage Rewards
Program Partner Agreement

1

Mashreq Allslami (The Islamic Window of Mashregbank PSC,
abank licensed and regulated by the UAE Central Bank)

The Bank shall award its Cardholders with Mashreq Vantage
Points that can be redeemed through a Bank Payment Card.
The eligibility criteria for earning Mashreq Vantage Points by
the Cardholder shall be based on a process determined at
the sole discretion of the Bank.

The Bank shall provide the Merchant with the necessary
functionality via POS terminal containing relevant menu to
be used for the acceptance and fulflment of the Bank
Cardholder’s request for redemption of Mashreq Vantage
Points through the POS terminals.

The Merchant shall accept the Bank Cardholder’s request for
redemption of Mashreq Vantage Points through POS
terminals in exchange of merchandise and services
requested by the Bank Cardholder at the Merchant's
specified outlets detailed in the Loyalty Solutions part of
Section B of this Agreement.

The Merchant shall:

41 retain the Merchant copy of each completed Sales
Draft and Credit Receipt, and the records relating to the
transactions evidenced for the redemption of Mashreq
Vantage Points by the Bank Cardholder, for a minimum
of three months (3 months) or any such longer period
as required under the applicable governing locallaws.

4.2 Inthe case of Hotel Merchants Partners, the Merchant
shall retain the Merchant copy of each Sales Draft and
Credit

a) Receipt along with the duly signed Guest folio from
the date of the transactions evidenced. In the case
of Car Rental Merchant Partners, the Reward
Partner shallretain the Merchant copy of each Sales
Draft and Credit Receipt along with the duly signed
Car Rental Agreement from the date of the
transactions evidenced.

4.3 Copies of such Sales Drafts and credit receipts shall be
provided to the Bank by the Merchant as and when
demanded within a period of seven (7) daus from the
date of request for such documents required for any
disputed transaction or investigations of claims or for
any other reason whatsoever.

The following payment and discount rates shall apply:

51 Payment: the payment to the Merchant shall be made
by way of batch settling by the Merchant and through
the mode of payment agreed upon.

52 The "Redemption Value” (in Dirhams) of applicable
Mashreq Vantage Points used for the purchase of
merchandise and services at the Merchant shall be
determined by the Bank and may be subject to change
or modification at the sole discretion of the Bank, made
so as not toimpact the purchase or invoice value of any
merchandise and services of fered by the Merchant.

5.3 Discounts: the Merchant may be obliged to offer the
Bank a discount rate on each transaction in good faith
for promoting the Merchant and providing an additional
stream of revenue and sales through the Cardholder’s
use of Mashreq Vantage Points equivalent to an
associated Dirham value.

Version: March 2025
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Mashreq Allslami (The Islamic Window of Mashregbank PSC,

54 The Bank shall pay the Merchant an amount in Dirhams
equal to either the Dirham value of the redemption less
the applicable “discounts”, or the invoice value less
applicable “discounts”. The discount rates offered to
the Bank by the Merchant for redemption of Mashreq
Vantage Points through POS terminals are as
mentioned in the Loyalty Solutions section of this
Agreement, and this is in addition to the Merchant
Discount Rate (MDR).

55 If the value of the merchandise or services purchased
by the Bank Cardholder through the Merchant happens
to be greater than the equivalent Dirham value of the
Cardholder’s Mashreq Vantage Points, then the excess
balance amount shall be collected by the Merchant
from the Cardholder either in the form of cash or via

any Mashreq Allslami Card.

Mashreq Vantage Rewards program shall be accepted
throughout the year including sale/promotion periods

The Bank Cardholders purchasing merchandise and services
from the Merchant through the Mashreq Vantage Points
shall be treated as customers who use cash or any other
payment option. Any associated rights and timeframes
given to customers for returns, exchange, or refund of
merchandise and services shall also apply to Bank
Cardholders purchasing through Mashreq Vantage Points.

The Bank may offer campaigns and incentives to its
Cardholders relating to the redemption of Mashreq Vantage
Points through the specified Merchant. Subject to mutual
agreement, in such cases the Merchant shall provide the
Bank with is cooperation and assistance in offering any
associated deals or discounts in order to execute any
applicable campaigns.

The Merchant may be required to adequately display the
marketing materials provided by the Bank at all applicable
outlets, which may highlight details related to the Mashreq
Vantage Rewards program, redemption of Mashreq Vantage
Points, or campaigns. The Bank may also, from time to time,
conduct informative sessions to relevant representatives of
the Merchant in order to guide on any necessary modus
operandi including POS terminal usage, redemption
procedures, code of conduct, and campaign guidelines.

In the case of termination by either Party and to ensure that
the Bank Cardholders are not adversely affected, the Bank
may require the Merchant to further accept the Mashreq
Vantage Points redemption for a period of three (3) months
from the date of termination, in order to execute an
appropriate communication plan, and the Merchant shall be
obliged to proceed accordingly on the basis of good will
under this Agreement.

It is understood that any issues that may arise and which
have not been coveredin this Agreement shallbe resolved on
a case-bu-case basis after mutual discussion and necessary
agreement.
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