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KEY FACT STATEMENT- Mashreq Al Islami NEOBIZ

Mashreq Al Islami (The Islamic Window of Mashregbank PSC, a bank licensed and requlated by the UAE Central Bank), a public shareholding
company organized and existing under the laws of the Emirate of Dubai, United Arab Emirates, regulated by the Central Bank of the United
Arab Emirates and its successors and assignees (hereinafter referred to as “Mashreq Al Islami ”, or “Bank” or “Mashreq Al Islami NEOBiz").
NEOBIz Accounts are designed for a select set of Entities identified by Mashreq Al lslami . For details on the features and benefits of Mashreq
Al Islami NEOBiz visit www.mashregneobiz.com/en/ ‘Mashreq Al Islami * as its sole discretion, reserves the right to change the benefits,
eligibility criteria, pricing, terms & conditions or any other rules governing 'NEOBIz Account’ at any point of time.
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The Customer agrees to abide with the Terms & Conditions mentioned in this Key Fact Statement and detailed ones on
www.mashregalislami.com/smetncs and undertakes to reqularly provide the Bank with: (a) all renewed/updated and other documents
and information reasonably required by the Bank to keep the relationship reqularized and to confirm the ongoing validity of the entity or
account holder; and (b) all necessary or requisite documents in respect of the Customer's commercial and banking transactions
connected to orinvolving the Account.

The Customer acknowledges that when opening the account, the customer is aware of the schedule of the Bank’s fees, and charges
prevailing at the time. Such fees, and charges may be revised from time to time by the Bank on giving prior 60 days written notice of such
change(s)

The Bank pursuant to its policy provides banking services exclusively to its account holders who are customers of the bank. Customers
are therefore advised not to conduct transactions in their account(s) on behalf of 3rd partu(ies) unless through legal representatives
which are clearly disposed to the bank.

Whilst every effort will be made by the Bank to treat customer information as highly confidential, the Customer acknowledges and
agrees to the Bank disclosing or sharing of Customer information to and between the branches, subsidiaries, Insurance / Takaful
companies, representative offices, affiliates and agents of the Bank, third parties selected by any of them, any government authority
and/or quasi government authority and/or private entities, including but not limited to Al Etihad Credit Bureau, for confidential use
including any data processing, statistical and risks analysis purposes and any relevant law, court, regulator or legal process to which any of
themis subject.

The Bank may in its unfettered discretion and without being obliged to give any prior notice or disclose any reason therefore restrict,
curtail, suspend or cancel the operation of an Account or the provision of any or all tupes of banking services or facilities. In exercising such
discretion, the Bank shall not be subject to or incur any liability for any claims, losses, disruption or inconvenience which may be caused.

Monthly E-statements are provided and sent to the email ID registered on the account. The customer can always request for account
statements through any of the digital banking channels such as Mobile or Online Banking, the charges of which are detailedin schedule of
charges and can be viewed at www.mashregalislami.com/smesoc

Mashreqg Al Islami has always thrived on conducting its business in a compliant manner. The Bank does not engage in any transactions,
irrespective of currency, with sanctioned countries, persons, entities or vessels designated as sanctions target by local and international
regulators. The Bank does not engage in transactions (including imports or exports) involving items of dual-use which can be used for
offensive purposes e.g.items that can be usedin nuclear proliferation, arms, ammunitions etc.

In case of non-maintenance of Monthly Average Balance in your Business Account, the Bank may reverse any special tariff/ benefits
given as per the Account type tariff. This shall be in addition to the fall below Fees to be charged for non-maintenance of the committed
Monthly Average Balance.

In case of a card, lost or stolen or any unauthorized transactions performed on it, or any other instrument provided by the bank, the
customer has to immediately inform the bank by calling +9714 424 4550. If you feel that your card is being mis-used, please login to
Mashreq Biz App and Block Card.

The Bank is entitled to give 60 days notice to the Customer to close an Account if there is no credit balance in the Account for a period
of one month.

The bank may from time to time inform the customer about changes in Terms and Conditions with a minimum intimation period of 60
days.

For cash and cheque related transactions done at the branch, charges will be applicable. For detailed schedule of charges please visit
www.mashregalislami.com/smesoc

If cheque(s) issued by the Customer have to be returned unpaid on account of insufficient funds, the Bank may close the account
pursuant to the applicable laws and regulations of the U.AE. In such event the Customer will fulfill all account closure formalities. The
Customer understands that the Bank may be obliged to report details or accounts with returned cheques to the U.A E. Central Bank and
other relevant authorities.
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14. Incase the customer’s KYC has expired, the Bank has the right to Block Cheque Book, place a Debit Freeze of Close the account with prior
notice.

15. In relation to the customer’s Trade License, the Bank has the right to perform the following actions if the expired documents are not

remediated:
Details of actions Days after expiry
Charges to be levied on account* 30Days
Cheque Book facility revoked @0 Days
Debit Freeze on all accounts 180 Days

*For detailed charges please refer www.mashreqalislami.com/smesoc

16. The customer understands the monthly fee to be paid OR the average balance to be maintained, depending on the type of account. The
account shall be subject to the following charges, in the event of non maintenance of the average balance.

Details Lite Prime
Monthly Average Balance Nil AED 50000
Monthly Fee AED 200 Nil

Fall Below Fee Nil AED 200

*For detailed schedule of charges please visit www.mashreqalislami.com/smesoc

17. The Customer shall be solely responsible for the safe-keeping and the confidentiality of the statements of account, Balance
Confirmation, cheque books, Debit card andits PIN, user/ login ID and passwords relating to Online & Mobile banking and such other items
relevant or pertaining to the Account. Customers should exercise cautionin the safekeeping of cheque books, and should report the loss
of signed cheques, blank cheques or cheque books as soon as possible. Blank cheques should never be presigned; it is safer if cheques are
always crossed and not made out to "Bearer". Customers are advised to keep the cheque books/statement of accounts in a place of
safety to minimize the risk of loss, misuse or contributing to negligence. The customer shall take all necessary precautions to prevent
unauthorized andillegal use of Online & Mobile Banking and unauthorized access to the Accounts provided by Online & Mobile Banking.

18. Incase of account closure within & months of account opening, account closure charges will be applicable. Detailed charges are available
on www.mashregalislami.com/smesoc

19. Debit Card is issued mandatorily along with the Mashreq Al Islami NEOBIz account (as applicable) to allow access to funds post account
opening.

20. “Your Right to Cancel”: In line with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer
Protection Regulation (Circular No. 8 - 2020), you are hereby informed that you have the right to withdraw or cancel your Account
Opening Application within 5 Business Days from date of signing thereof (‘Cooling-Off Period”). On the 6th Business Day (or 1day after
the expiry of the Cooling-Off Period), you must inform the Bank of your decision to cancel or withdraw the Account Opening Application
otherwise, the same shall continue to apply and shall be deemed confirmed by you. The Bank will, during the Cooling- Off Period, provide
you with access to your Account and other account related services, subject to satisfactory KYC and compliance checks and procedures
of the Bank. Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank
such intention. It must be noted that if you opt to cancel or withdraw the Account Opening Application within the Cooling-Off Period,
you shall be responsible to pay all costs and charges that you may have incurredin relation to any and all transactions conducted in your
Account during the Cooling-Off Period and before the cancellation of your Account.

21. The cash deposit limit is customized to every account based on your declaration of your business transactional volumes. In the event of
change in your business volumes of your business transactions due to which you would require a higher cash deposit limit, please contact
us to update your details. Your request will be reviewed and accordingly the cash deposit limit will be updated.

Mashreq Allslami (The Islamic Window of Mashregbank PSC, a bank licensed and regulated by the UAE Central Bank) Version: November 2023


https://www.mashreqalislami.com/en/uae/personal/service-charges/
https://www.mashreqalislami.com/en/uae/personal/service-charges/
https://www.mashreqalislami.com/en/uae/personal/service-charges/

mashreq WMz (§ymall | o
Loty

WY g - duuutiyl Gloglaoll gly

danis (g (1iSsoll daaioll d el AlLoll by no dildg g mag o clilg g ..c.o.ul drioll eLil diotl il 3 dlill) (ol Grioll
Grdsoll" ool yil Lotd eal jliu) Laglagg Lagldlhg (ia g nig.diaiall dujell dljloUlgua djlol (rilgd ungal d oildg dohio dole domluuo
WUl gu il o_toni o .daaioll d el aliloll dgal (nj-ajoll W) noll wipiy (‘yol il driioll o wudju gu' gi "eLil'gi " o ull
drisoll to wuijly g-4i bljog dljtos ddlaioll upldill e el billg ol wudl Grisoll d1d to Layaai o gl aliliall uo d)Line d cgorol
Lljoll fueiund Gall wnlall apadil Lddg "o ludl Grisoll" BLding /www.mashregneobiz.com/ar (Uil (rigiitaldl @ dgoll djlj iy ol

Aldgdl Go Cidg Ul und "wiuiju gud ulua' J dobli yiai aclgd i gi olan g hgpiullg jlewdig ddall jlaog

Jauiw elill 1)git amaiig gile dagagoll dlindill Alilllg 1A d drsuipl iloglaoll uly (id dyjlgll olanilig hgniudl olfUul (ile U Loall Gdlgs
u Ul tlogloollg (G iligl www.mashregalislami.com/smetnesar Laiiaai / Lawaai o gl dloglaollg G- iligh g 100 (i) .yl Lot o fiio
gl dygmnll Giligh g 100 (W)g ulwall oo gigliall d s ol wl 1 14lilg d dlell o thii le Bldall elidl Jid (o Jg-dao Jauin diglholl

bl ddlaioll g dhiijoll Uioall dnlill dihidlg dyhill ilolaoll Glai) lotd diglholl

gl aia Juaeil olidll elill jgaig rdgll el gnd dailuull elidl @ jlnog ogw) dgar ol (ile dioall igarulwall pid ic ail Jioell 1d)

logs 60 U (Cilugill) jusill 1ha ih jla] euadi U Go 151 (dg uo wiylnellg

ud Ullolao clpal orar el oall A niy el i) elidl e doc (o dibluun uland d yno d 14l Aload eJadiy ay d nlAll d wlull wagos clidl og-dy
ud anlg da i Lawd Wy nill oig (rLigild (oo U o ¢l o Ulo g clifi ol (A1 wlpbi) Eulli b e dalill (o@illous) ol
lidl po Uolaill

gitc wadual elidl olid ule Uoall Gdlgg par dilall dyrw tloglao dilios ool ilogleo oo Jolaill aras (ylnd elill Jay (o yid
dillill alybig el e lagg dailill alspiulg ol wilhog ddlaill / (ol (lapig dailil dlspidlg egrall g.og il tioall tloglao d4jldio
Wi4o pmalll Jliollduw gile el gid Losdnb Al gi/g dlogan anb diia gi/g dLoghd dhlw (iig oAio yil Lid io Lajlisl o b Ul
gl dohio di1a gl doho glugild (nig L blhog clno] dai walieig alily dalleo gl ¢l yid Lot yapud! ol will duiloiill iloglaoll alaill

coflo il d gty iao yiigild el

cLall gi Guloi gl nildiglaudi obdll aliudl io ww (i (e Alndll g @ruso labl il euadiy al ol igag dlholl apadil Ladg eLil jgo
gl il acgivy | dupadill dbl vl aa al elidl dujloo g1a§g-d Ug .dtaill alia wiill gi dloadll glgil g 109 gl o Ul ouadi gl uluus Uia vud
.2d11d alejl gi elhdil gi jiluus gi alllho i Ge ddgduio () aload

Gldgius wlb Loga Utoell i-aod ulwall yolall da woll guigrtall Al alg-ic gl lallg dyaial d g4ty uluwall dgiuh ooadi o i)
©oguull dinldi api Ul afidl e duapnoll Aloaill gi épaioll wilall e didinoll iloaall dio dLodpl diaill dlgidll (o il A tro ulwuall
www.mashreqalislami.com/smesocar JUa to atle c bl holg oguwl dgrn id [ay dnlall

20 dloell (e phill dyny allolao (i yid dajliioll elidl g di U ¢ .d ddlgio d dih alloci djla) U (o yo ol Griuoll paajl Lollhl
lot) (rlloleo (id dajliloll elill g U LoA .dugallg d holl diolhiill liiall Uid (o dbg del denlhll gd ull gi aliltall gl bl g gladdl
uaoy Ul alg ol dlioll duw e dilac (alp ¢l [RolaAl wl 1-90) 2gaj-0 o123l Ll Al lalgo tonii (anill gl wil aliloc ey (g

el log Jiballg daluillg yiggill JLixiivl nd mol il

,cng_deL'Ui_c'iﬂgdjgjaod_DbLll}o/d_dm%niumdipujg%f&kpdldmﬂluuwlng@@MIJpJJIbngLouULdeJJI@J_CdLDng
a1 ofilall Al 1l hugio utle Bldall ool BN o) (Ul Blaaill oguy Ul ddln Ul el ighg lwall

Woall yile wayelithhid io dagioo uipdl diwug gl U Go g lalls to Lay ppno jie dllolao il olidll gl ddlhull ddrw gl clib db (g
Guhiaul dgsall A gopd.elialhy ol vl delul o ail (e U gLd 49714 424 4550 od il JLnitl 1 to g eLidl &1Ll oLudl
ddlhylald)] g uuiju gu Grisoll

2lg)Aub daol ulwall d uils 10) 3g2g e Ub (nd ulwuall Gl U logy 60 airo kel Usoall pio il Gy

Llogs 60 (sl B2 jlawb] dfid o olasillg hgriull e ihi (Ul Sljuaill dioall £1h] 151 Cidg Go elil) jga

d)bj uap gl dndoll dgaall uile cllbill ogwy Guhi o iepdll (id o if Ul alardullg dadill g liell d dleioll Al oleoll ihg 0y
www.mashreqalislami.com/smesocar (il (nigftaldl gdgall

PJIQ_UIQ([LJIgﬁULdﬂ'guLuLQJILgﬂ_tjd_igﬂjg_y,mﬂlQMﬁpuwjlmugamlLLc(dJJLDQw)JJLDdJ,LDdJLC!q_ggj‘dngLd
Lojlo gy adelidl il duoall eljay alwall GUEl dlelp ol g 103 ALdil ool ogd) dlhll aia (idg .daaioll dyell Aljloll dlga id ddiholl
wnpll ddecll pl alhluullg danioll dugell Aljlol dgal pijajell el (] deaijell alauidl Al dblwuall gi diblaill e ¢yl

Jlel g o ulwuall Gilél gi ons 11021 g tgg Alardull flda wan gid Gall elidl ellogdieell dnlll el hoc Wil dlily d piln claiil b gid

1

n

12

13

14

2023 jlodgijanh jlanl {njajoll daioll dnjell Alilodl bino dildg gnig unijo dirgag..c.o.ub Grisoll did dioluull 41l (noduu i Grivoll


https://www.mashreqneobiz.com/ar/home/
https://www.mashreqalislami.com/ar/uae/personal/terms-conditions/
https://www.mashreqalislami.com/ar/uae/personal/service-charges/
https://www.mashreqalislami.com/ar/uae/personal/service-charges/

:dpinll diaiio diligl aani of ol Ub (ud dulill dlelp 3l (nd @all elidl ello) aioall dyhill dnslni) loid

dpunll claiil aoy oLl aac dlelpyl dunlai
logt 30 *Ulwuall e digjdoll oguuyll
logi 90 alawsull fida clall
logs 180 Gllwall gred wile onAll agai

www.mashregalislami.corn/smesocar (lill (nigital Ul edgell djbj uop ogquudl dinldi gile c b U*

hugio e Blaall pac Ul yidg .uluwall egi s ,au Bldizl ug lholl 1 ingl b ugio gi Laada walgl dya il ogwyll Jioall o Ad)
il oguupll yluuall gt Ayl

odly iy nlaill

ililo] 0@y1 50,000 cy U yuasiul uoyl hiugio
eqwd | uillo] 032200 ayauill oguyl

iililol 0@y2 200 eyl U e unlglaail oguy)
ciadlanll

www.mashregalislami.corn/smesocar lill (nigital Ul adgell djbj uop ogquudl dinldi gile c h*

od)g LAl Al el o.d)g onall ddlhug alayll pildag 1 ingl 1 14lig uluall ldgiia dipug B da dugdute aydio ULoall doail
ulall ddleiall gi dnll Al giadl claiilig elpioll wilallg Cfivl e didmoll dloaall ddleioll jgpall Cilalag dgaall Ui / oariuiall
ala sl Hilda gl by uile atap il gi dedgoll dlapdill gladd e ¢l o atle wayg alapdll pildy Buda (idjaalliagicdoall utle uaug
aniig "Lalolh" yu] Lapni oacg ulardul jth i Loga olidll ol o ldiue whly uile Glaill g 1dgi oac way (hoo CLdg cpuwl yid
Uoall 0gdig Uloadl yid doaluoll gi olaiiwll eguu gl elunll phlho Uldil ol ulao yid dblwuall w ua / alariull pilay Bldin Ul clLoall
a pnoll e Ugnglig edpiollwilallg ciivl fle dtapnoll dloaall (uigildll jLég au ppnoll fe oliiwil giol d ojlll GLBLIUI 2 160 ALATD

il Wilallg ifivl e didnell Aloaall Go doadall bluuall (ul

wigitalll g dgoll djbj uiop ogul ibldi ule c bl glwall §Ule] oguuy Guhi ol wluwall Aid to Jga 6 YU wlwall el b (nd

www.mashreqalislami.com/smesocar (llill

wUlUgngll plowl @aay (Ldtho ugay loruo) ol driwoll Go wuijl g i uluud g o ydln] da s gol i da v o nall ddlhy jlan] o0
ulwiall aid aor alligoeill

ellai woll dilos Allgl dlelio 2.0g . niajoll daaiol dujall AliLoll@rno uc diaLnll ellat woll diloo yilool Ladg e &Iyl yid Uioall "
AjliGo hlicl doc obi 5 Jua elag chpnlall ulwall atd ulh el ol giuaw gid Gall el G angor djle i) ol (2020 - 8 od) oLooill)
("diaaill dfia") ulhll g1dgi

clly il ag uluall pidulb unw gielall eljlpd elidl jlo ] elile uagiy (diaaill dfd clalil (o 1019 .09 2191 gi) wualuull Joall 0g (idg
i idlg eiluo uufUgpgll ddilhol elaios diaaill did J i elidl ogdriug ¢lid (o a115li o 14 il jliig gedoll Adliwlhll joiuug g
ddilhollg olfUUl o Gdaill tlilac elpalg (KYC) (¢llioc wy cl) bily (nd d o dauii Gudaidlelio g o ellag el d huijoll Gloxill o

clillalelplg

wulia YAy elidl ada eligi 1141 gi/g lawil ouadi elile uaid dhaill dfid gile dgnall (nd elds qe Uil sl cod b (idg

coquudlguadlaill ddla Al i Ugguo ughiw elild diamill dild JUb ulwuall add ulh unw gl elall jLish elolid Jb uid ail ,olall (nopg
hlua clall oldll didg diaaill dfid J1a eilua (id el p of (Ul lloleill dalag gif uind Loy ellid o duhioll

dylaill elillolao o ¢llocl o020 (id juaidgan dlb id .clloci Allolao o0 (e elithe] yile el uluun dad (nadill gl iy (anai o
anadill elylan cuan’ el atle elig el dosljo ofivu.elilily Cyanil [ Jinidl gy, gadill gl galei 1o elio ulhiy adloo

15

16

17

18

19

20

21

2023 jlodgijaih jlanl {njajoll daioll dnjell Alilodl bino dildg gnigunijo dirgag..c.o.ub Grisoll il dioluull 4l (noduu i Grivoll


https://www.mashreqalislami.com/ar/uae/personal/service-charges/
https://www.mashreqalislami.com/ar/uae/personal/service-charges/
https://www.mashreqalislami.com/ar/uae/personal/service-charges/

