CREDIT TAKAFUL INSURANCE -
MERCHANT FINANCE- POS

Important Definitions for Takaful

Benefit(s) means the claim payable under the scope
of this Contract in respect of Death or Permanent
Total Disablement of the Participant’s Customers.

Beneficiary means the beneficiary entitled to the
Benefits according to this Contract.

Company/Takaful Company means Sukoon
Takaful PJSC(hereinafter referred as Sukoon
Takaful) which runs Takaful operations as a Wakeel
for the Participant against the agreed / determined
Wakala Fee and invests the Contribution as Mudareb
against the pre-agreed share in the actual profit of the
investment.

Contribution means the amount paid by the
Participant as a donation (Tabaru’) to the
Participants’ Account.

Coverage/Cover means the scope of Takaful
coverage pursuant to this Contract.

Covered mean covered under the coverage pursuant
to this Contract.

Coverage Amount means the maximum amount of
Benefit and/or limit mentioned in this Contract in
relation to a Covered Benefit hereunder.

Covered Person means the person(s) entitled for
Coverage according to this Policy.

Internal Sharia Supervision Committee: means a
committee of renowned independent Sharia scholars
engaged by the Company to advise and provide
guidance on Sharia related matters.

Mudaraba means a contract between two parties
whereby one of them (Rab Al Mal; Participant)
contributes a certain amount of capital (the Mudaraba
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Capital; Contributions) and the other (Mudareb;
Company) deploys its expertise in managing the
Mudaraba Capital (Contributions). The Mudareb will
invest the amount of Mudaraba Capital and as such the
profit will be shared between them according to a pre-
agreed profit distribution ratio.

Mudareb’s Share means the Company’s share in
the Mudaraba investment returns, as defined in the
Schedule or as declared in the Company’s branches.

Participant: Mashreq Al Islami.

Policy/Contract: means this Policy based on the
principles of Sharia, particularly Takaful principles,
including any Schedule, subsequent terms,
conditions, tables, exclusions, endorsements,
enrollment forms, Summaries of Coverage and
application forms (if any).

Schedule means the schedule or the Policy
containing the fees (Contributions) to be charged by
the Company to the Participant (out of the
Contributions) and any other particulars related to
this Contract.

Sharia: means the Islamic rules and principles of
Sharia as interpreted by the Internal Sharia
Supervision Committee.

Surplus means the net sum arrived at after
performing the Surplus Calculation

Surplus Calculation means the calculation
performed by the Company in order to determine
whether a Surplus exists in the Participants’
Account, as performed under guidance of the
Internal Sharia Supervision Committee.

Participants’ Account means the segregated total
sum of the Contributions managed on Takaful basis
by the Company, as Wakeel, and invested by the
Company, as Mudareb, out of which the Coverage
related Benefits are paid.

Wakala (Agency Contract): means an agreement
between two parties whereby one of them (Principal;
Participant) appoints the other (Wakeel; Company)
to manage and operate Takaful operations on the
Principal(s)’ behalf. The Wakeel is entitled to a
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specific Wakala Fee, be it a lump sum or an agreed
percentage of the Contributions.

Wakala Fee: means the Wakala Fee deducted by the
Company from the Contributions that is defined in the
Schedule, which is subject to change by the Company
at the commencement of each new fiscal year, as will
be published in the Company’s branches.

Definitions

For the purpose of this Policy, the following
definitions shall apply unless the context otherwise
requires:

Accident means a sudden, unforeseen and
unexpected event caused by external, violent and
visible means (but does not include any Illness or
disease) which results in physical bodily Injury (but
does not include mental, nervous or emotional
disorders, depression or anxiety).

Active Partner is a partner who is directly
involved in the day-to-day management and
operation of the business by contributing their
time, sKkills to the business.

Bank/Participant means Mashregbank P.S.C

Benefit means the indemnity benefit payable as per
the scope of cover of this policy.

Bank customer/Covered person means the person
to whom the Bank has advanced a Finance and who
fulfils the Participant’s finance requirements as per
Financing Agreement with the Participant.

Takaful Company means Sukoon Takaful PJSC

Commencement Date means the date the bank
customer / covered person is enrolled for this Policy
by the Participant or the date of inception of this
Policy whichever is later.

Date of Event means any one of the following:
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1. In respect of Death, the date of Death, as
certified by a competent authority, happening
after the Commencement Date and during the
Policy Period.

3. In respect of Permanent Total Disablement, the
date of recognition of Permanent Total
Disablement by U.A.E Medical Board is resulting
from an accident or illness happening/manifesting
after the commencement date and during the
policy period.

Death means death due to any cause except as stated
under the list of Exclusions mentioned under this
Policy.

Dormant Partner is a partner whose role is limited
to providing capital and does not involve in day-to-
day management and operation of the business.
(Local Sponsors as per UAE regulatory requirement
is considered as a dormant partner, not eligible for
benefits under this Policy)

Illness shall mean any pathological state or state of
abnormal function of bodily organs of the covered
person, not caused by an accident, and objectively
diagnosable which manifests itself on or after the
Effective date of the coverage and during the Period
of coverage of this Policy.

Injury means bodily Injury resulting from an
Accident which is within twelve months from the
date of such Accident and results in covered person
Death.

Financing Agreement shall mean an agreement
made in writing between the bank customer (covered
person) and the Participant for a finance which
entails payment in accordance with agreed monthly
instalment/EMI. The amortization schedule issued
by the Bank, based on which the bank customer is
required to repay his/her finance shall form part of
the Financing Agreement.

Minimum Age at Entry means 18 completed years
of age of the covered person.

Maximum Age at Issue means 64 completed years
64 years + 365 days

Maximum cover age 70 completed years for Death
Benefit however, 65 years for Permanent Total
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Disability.

Maximum financing amount means AED
5,000,000 (subject approval from the Takaful
Company)

Maximum financing duration means 48 months
with Constant monthly repayments.

Outstanding Balance means the actual outstanding
Financing amount including the accrued profit of the
bank customer towards the Participant according to
the amortization schedule issued by the Bank and as
on the Date of Event. The calculation of the
Outstanding Balance shall exclude any penalty (s)
applied due to default of repayment of the financing
amount by the bank customer.

Policy means this document, any supplementary
contracts or endorsements, any amendments hereto
signed by the Takaful Company and the Participant,
the details provided by the bank customer in their
respective financing enrolment forms, and the details
provided by the Participant to the Takaful Company,
all of which shall together constitute the entire
contract between the parties.

Policy Effective Date means the date at which the
Policy incepts.

Policy Period means a period of twelve consecutive
months beginning from the Policy Effective Date.

Pre-existing diseases/condition means illness,
disease or sickness occurring or manifesting, for
which advice or treatment was sought or obtained
from a medical practitioner, chiropractor,
naturopath, or any other practitioner of a similar kind
within twelve months immediately prior to the
Commencement Date.

Proof of Loss means the documents required to be
submitted to the Takaful Company evidencing the
Death, or Permanent Total Disability of the covered
person and to the satisfaction of the Takaful
Company.
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Free look period Time frame in which a new
covered person can be opted out from Takaful

coverage and their contribution is refunded.

In this Policy, where the context admits, words
importing the masculine gender shall include the
feminine gender and words importing singular
member shall include the plural and vice versa.

Eligibility Conditions

e Eligible Members carrying out a product listed
above from Mashreqbank.

e Bank customer with a share in the share capital
of entity (active partners required to be
nominated for Takaful insurance and covered
based on the percentage (%) of share in the
share capital of their business for 100%
financing amount)

e Should be actively pursuing employment.
(Dormant partners are not covered)

¢ Financial eligibility should be strictly applied.

e Bank customer shall be within the age criteria
mentioned herein.

e Bank customer shall be a resident in UAE at

issue. (Non-UAE residents are not covered)

e Medical Health Questionnaire is required for
members nominated with Power of Attorney.

Scope of Cover

Subject to (a) the Participant paying the required
Contribution to the Takaful Company and (b) the
terms and conditions and exclusions provided in this
Policy, and (c) the Takaful Company having
received all required Proof of Loss to the satisfaction
of the Takaful Company, shall then pay the
following Benefits to the Participant.
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1. Death Any Cause (DAC): In the event of death
of the covered person due to any cause an amount
equivalent to the basic Sum Covered is payable,
provided that;

e The scheme was in force at the date of death
and the deceased was a covered person at the
date of the event resulting in the claim.

e The death occurred prior to the attainment of
the claimant of age 70 years last birthday.

2- Permanent Total Disability - Accident
(PTDA): In the event of a covered person being
totally, continuously, and permanently disabled
as a result of an Accident to the extent of being
unable ever again to follow Activities of Daily
Living as defined below as defined below, the
Takaful company shall, pay the sum covered
equivalent to the basic life sum covered under the
Policy.

The disability must have resulted solely, directly,
and independently of all other causes, from bodily
injury effected through external, violent, and visible
means and the onset of disability shall be within 90
days of such accident. The disability start date shall
be the date of accident leading to Permanent Total
Disability or the date loss occurred or started due to
the accident.

The disability must have continued uninterrupted for
at least 12 months and the relevant specialists must
reasonably expect and certifies that the disability
will last throughout life with no prospect of
improvement, irrespective of when the cover ends,
or the covered person expects to retire.

Activities of Daily Living: PTD shall be unable to
follow at-least 4 out of 6 Activities of Daily Living.

Activities of Daily Living are defined as below:

e Washing: the ability to wash in the bath or
shower (including getting into or out of the bath
or shower) or wash satisfactorily by other
means
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e Dressing. the ability to put on, take off, secure,
and unfasten all garments and, as appropriate,
any braces, artificial limbs or other surgical
appliances

e [eeding: the ability to feed oneself once food
has been prepared and made available

e Toileting: the ability to use the lavatory or
otherwise manage bowel and bladder function
S0 as to maintain a satisfactory level of personal
hygiene

e Mobility: the ability to move indoors from room
to room on level surfaces

o Transferring: the ability to move from a bed to
an upright chair or wheelchair and vice versa

Cover for the covered person automatically
terminates upon payment of PTD Claim.

Disabilities for which the relevant specialists cannot
give a clear prognosis are not covered.

The Takaful company reserves the right to refer the
covered person for an independent medical
examination on a case-to-case basis.

4- Permanent Total Disability - Sickness (PTDS)
In the event of a covered person being totally and
permanently disabled as a result of sickness to the
extent of being unable ever again to follow
Activities of Daily Living as defined below as
defined below, the Takaful company shall, pay
the amount equivalent to the Sum covered under
the Policy.

Sickness means an illness or a disease or a
pathological condition leading to the impairment of
normal physiological function which manifests itself
during the Policy Period and requires medical
treatment. The Disability start date shall be the date
of sickness or the medical condition diagnosed by a
Registered Medical Practitioner, that restrict the
covered person from performing the occupation
defined above.
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The disability must have continued uninterrupted for
at least 12 months and the relevant specialists must
reasonably expect and certifies that the disability
will last throughout life with no prospect of
improvement, irrespective of when the coverage
ends, or the covered person expects to retire.

Activities of Daily Living: PTD shall be unable to
follow at-least 4 out of 6 Activities of Daily Living.

Activities of Daily Living are defined as below:

e Washing: the ability to wash in the bath or
shower (including getting into or out of the bath
or shower) or wash satisfactorily by other
means

e Dressing: the ability to put on, take off, secure,
and unfasten all garments and, as appropriate,
any braces, artificial limbs or other surgical
appliances

e [Feeding: the ability to feed oneself once food
has been prepared and made available

o Toileting: the ability to use the lavatory or
otherwise manage bowel and bladder function
s0 as to maintain a satisfactory level of personal
hygiene

e Mobility: the ability to move indoors from room
to room on level surfaces

o Transferring: the ability to move from a bed to
an upright chair or wheelchair and vice versa

Coverage for the covered person automatically
terminates upon payment of PTD Claim.

Disabilities for which the relevant specialists cannot
give a clear prognosis are not covered.

The Takaful company reserves the right to refer the
covered person for an independent medical
examination on a case-to-case basis.
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EXCLUSIONS

STANDARD EXCLUSION FOR DEATH AND

DISABILITY BENEFITS

No benefit will be payable should the claim event
occur directly or indirectly due to the following:

Active participation in War, warlike operations
(whether war is declared or not, conventional,
biological, chemical or nuclear), invasion, acts of
foreign enemies, hostilities, acts of terrorism,
terrorist sabotage, rebellion, mutiny, civil
commotion, civil war, revolution, insurrection,
military or usurped power, martial law, embargo
or any act committed by any person or persons
for the purpose of overthrowing a government by
violent force or to influence political decision
making. Terrorism (suspected or proven) shall be
understood to include the consequences of
hostage taking, drive-by shooting, planting of
bombs and any other forms of physical violence.

Breach of law and Criminals acts

In the event of loss, damage, cost or expense
directly or indirectly caused by, contributed to
by, resulting from or arising out of or in
connection with biological, chemical or nuclear
explosion, pollution, contamination and/or fire
following thereon.

Any disease or medical impairments not declared
in the Application Form/Health
Declaration/Medical Questionnaire shall be
excluded. Financing granted to bank customer for
Medical Illness or Treatment.

Pre-existing conditions for first 12 months from
date inception/finance restructure

Suicide

STANDARD EXCLUSION FOR DISABILITY

BENEFITS

Attempted suicide or self-inflicted injury whilst
sane or insane.
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Aviation, gliding or any other form of aerial flight
other than as a fare paying passenger of a
recognized airline or charter service.

The misuse of drugs or alcohol. E. Ingestion of
poison or drugs, or inhalation of fumes,
voluntarily, except in the case of an Accident
admitted by any occupational health and safety
board or failure to seek medical advice.

The exercise of dangerous sports including but
not limited to: - polo, boxing,
climbing/mountaineering requiring ropes or
guide or free climbing, gliding, ballooning,
racing of any kind other than on foot (including
but not limited to horse or motor racing),
participation in speed or endurance tests or record
breaking feats, any underwater activity involving
breathing apparatus, such as deep sea diving,
skydiving or parachuting, bungee jumping, show
jumping, steeple chasing, evening or flat racing
with horse, potholing, sailing outside territorial
waters.

Participation in any sports in a professional
capacity.

Any breach of law by the covered person or any
assault provoked by him.

Mental illness or mental disease or nervous
conditions.

Pregnancy, childbirth or abortion or any
complications arising there from.

Covered person engaging in or taking part in any
naval, military or air force operation.

Passive War Risk Cover & Terrorism

Scope of Cover: It is hereby agreed that,
notwithstanding the terms and provisions of the
basic policy Contract, the Takaful Company will
cover the covered person of the group against death
or permanent disability occurring as a direct or
indirect consequence of War & Terrorism, where the
covered person is not an active participant. The Term
“War” includes but not limited to: Invasion or acts
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perpetrated by foreign enemies (whether war be
declared or not), hostilities, civil war, martial law or
declaration of a state of siege, state of siege or any
of the events or causes which determine the
proclamation or maintenance of martial law or state
or siege, civil disobedience, general mobilization,
revolution, usurpation of power (military or
politically), insurrection, rebellion, mutiny, riots,
civil commotion, revolution, conspiracy, mutiny,
strike, pillage, any kind of military projectile or
explosive including booby trapped vehicles or
objects, cannon shells, rockets or other weapon of
war, whatever their origin and type, any act unlawful
act perpetrated by armed individual be they members
of political, military or paramilitary organizations or
parties or not and be they acting on their behalf or on
behalf of any other organizations.

The Term “Terrorism” as used herein, shall mean an
activity that satisfies both of items below:

a. Involves a violent act or an act dangerous to
human life, tangible or intangible property
or infrastructure, causing damage to
property or injury to persons, or a threat
thereof; and

b. Appears to be intended to intimidate, coerce
or incite a civilian population or inflict
economic loss or disrupts any segment of a
local, national or global economy; or
Influence, protest, intimidate or coerce
against the policy or conduct of a
government by any means, including mass
destruction, murder, kidnapping, hijacking,
hostage-taking.

The Takaful Company's liability under this rider
shall be at any time limited to the benefit payable at
the time on the death/ disability of the said bank
customer provided such benefits shall not exceed a
maximum amount as described in the basic policy.

"Active participant” in war-like operations means an
active member of the military forces e.g. Army,
Navy, Air Force, Territorial Army or Police or any
other special forces activated by Government or
other public authorities to defend law and order in
case of a war or warlike operation, or any other
person who takes up arms in an active or defensive
role. The term Active Participant includes but not
limited to participation in opposition forces in
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conflicts, civil commotion, revolution, and
insurgency or any similar situation.

Exclusions for Passive War Risk & Terrorism:
However, this extension will not apply, and no
benefit will be payable if at the time of occurrence,
the covered person(s) is directly or indirectly:

1. taking an active participation in any of the
above-mentioned events,

2. engaged in any quarrel or dispute whether
armed or not,

3. resisting arrest,

4. member of any armed force or serving in
any armed force or member of any police or
security or bodyguard services,

5. Travelling a country or an area where the
British ~ Government  Foreign  and
Commonwealth Office advises against ‘all
travel’ there; or

6. Remains in a country or an area for more
than 28 days from the date of change of
status where the British Government
Foreign and Commonwealth Office advises
against ‘all travel’ there; or

7. Travelling to a country or an area where the
British ~ Government  Foreign  and
Commonwealth Office advises against ‘all
but essential travel” and stays for more than
28 days from the date of change of status or
date of travel;

8. Syria, Iraq, Libya, Yemen, Palestine &
Afghanistan

If the Takaful Company alleges that by
reason of this exclusion, any loss, damage,
cost or expense is not covered by this
Takaful insurance the burden of proving the
contrary shall be upon the covered person.

Basis of Coverage: With respect to disability claims
the “claims incurred basis” means that persons
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whose disability commenced before joining the
scheme are not covered. Usually, the incurrence date
is when the claimant is off work for the first time.
Only comprehensive information on the exact duties
involved in the claimant’s occupation can enable a
decision on the claim to be made. Such information
should also be made available to the relevant
medical attendant so he can make a fair assessment
of the case. Often the above information will not be
enough and further medical examinations by
specialists will be needed. All claims are
underwritten as per policy conditions and above
offer. Any changes in law will not affect the
assessment of claims underwriting.

Conditions

1. The Bank customer or the Bank shall furnish
the Takaful Company with any information the
Takaful Company may require in respect of the
bank customer for the Benefits hereunder. Prior
to acceptance, the Takaful Company may, at its
sole discretion, require the bank customer to
undergo a medical examination by a legally
qualified medical practitioner in the manner the
Takaful Company deems required or fit.

2. Evidence of Insurability

Sum Covered Amount
Up to AED 2,000,000/-
Gl kel L 522,000,000 ) doas W

AED 2,000,000 to AED 3,000,000/-
okl a8 533,000,000 I 2,000,000 ¢

More than AED 3,000,000 to AED 5,000,000/-
Skl a8325,000,000 ) 3,000,000 s S

FCL: Free Cover Limit (No good health declaration,
No Medical Questionnaire).

MHQ: Medical Health Questionnaire.
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Evidence of Insurability
Calil] L8N Jala

Free Cover Limit up to age 65 years
Gle 65 ) daay o) 4y ) 5al) Apdaaal) oa

Medical Health Questionnaire & KYC of all active

partners
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Refer to Takaful company for Medical Underwriting
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Evidence of insurability is applied based on the
aggregate sum covered of each bank customer.

Bank customers above the FCL should have been
duly medically underwritten and accepted, if not
then the Takaful Company will process the full
medical underwriting for those bank customers.

No previously declined cases will be re-
implemented.

Member(s) with power of attorney will have to
submit MHQ irrespective of their financing
amount/Sum covered.

In case of co-bank customers with financing amount
more than FCL, each member will have to be
underwritten for total amount, coverage will be in
accordance with the percentage (%) of share of each
‘Active’ partner. Dormant partners/ partners
exceeded maximum age limits are not covered.

Example for a total financing amount of AED
M
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3. No Benefit shall be paid in respect of a bank
customer who attains the Maximum Coverage
Age specified in the schedule of this Policy (at
which time that bank customer shall cease to be
covered).

4. Notwithstanding anything contained herein to the
contrary the Benefits under this Policy in respect
of the bank customer shall terminate upon the
happening of any one or more of the following:

o Closure or termination of the bank
customers’ financing account for any
reason.
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e  Settlement by the bank customer of the
Outstanding Balance.

e the bank customer having attained the
Maximum Coverage Age specified in the
schedule of this Policy.

e the bank customer’s Death or Permanent
Total Disability

e  the bank customer becomes a defaulter for
a period of 180 days.

e  Cancellation of the Benefits under this
Policy by the Participant.

e Non receipt of applicable Contribution.

o The termination of the Policy by the Takaful
Company

e When a finance arrives at maturity as per the
original financing duration, the cover stops,
whether there is a remaining outstanding
finance balance (defaulters) or not.

o If there is a remaining outstanding balance
after the original financing duration, the
liability in case of a claim is for the bank.

5. The Bank shall keep a record with respect to each

bank customer showing the bank customer’s
name, Financing account number, birth of date,
gender, Entry Date, Face amount of the finance,
profit rate, scheduled term of the finance,
distinction on joint or single bank customer and
other pertinent information as may be necessary
to carry out the terms of this Policy. The
Participant shall provide the Takaful Company
with the enrolment form as completed by the
bank customer as and when needed. The
Participant shall furnish the Takaful Company
with all information and proof which the Takaful
Company may reasonably require with regard to
any matters pertaining to the Policy.

It is hereby noted and agreed that the Participant
shall provide a monthly listing within 10 days
from the end of each month in electronic format
(Microsoft Excel Spreadsheet or Microsoft
Access Database or any other format that can be

il dm I 4 gty il Jee lE o

Aahaill el oY) aall il Jue Jpas o
A85 ) e3gs (alall Jgaall 8 2aadll

A A AEe Y An e o Sl Juee 35 @

&ﬁ]SOéﬁgﬁE}ﬂJM\&d&.ﬂ\d@)’;& °

@J\a&mﬁuéﬂ\@wé yliial \;Lﬂj °

A Jsenall iy s e o

Al gl USRS58 o

d—}}“‘ﬂ‘ B)SAS Gﬁj J.U.Aﬂ‘ A éu;.\.w\m [
OST o) g il Adaail) (g dulay)
_‘!J(J\M\Oc

Jogatll B 538 22y Arie 2l8 dpa )y cllia IS 1E o
Sl e GlUaall 4 5 s 285 A laY)

3 e 0 3l L oo il Jains of ot
Glaa o8 Gl Juwe aul el dusy clil)
b Y Uy Ay ee g )by Jysalll
Jsans oY) Ay Jysaill dpanl) Aadll 5 4dadl)
8 Glua 4l il Jaae 13) Lo gl g Josatll s
Al il Glaglaall o e g @ e lua
o8 Jag i 280 Ly (Al 35 pudall Caay Al
Qi) 23 i JASS) A8 58 ) & il oy 36551
dalall s ey LS il Juee J8 o (b 5ise
e slaal) gan SIS AS 8 ) o jidall asky
Jsine sai o JAS 4S50 Lgallas a8 3l AlaY)

A 3l gl 3la Lo

N8
N 4

«ﬂ)l.mj\ u\t\.k;l\adﬁs a_t;)md\:ﬂc és’idbk;m‘w
S Aled e ol 10 Qe (8 4 e Al a0y O iy
b g g S0 Cliln Jgan cala) Ay i) drpa B el
Lapa ol 5 sl g g Se by 3228 o Jus)

-



easily convertible to above mentioned formats)
containing the following information in respect
of the bank customers:

» Financing account No.

> Name of the bank customer,

» Single /Joint bank customer

» Date of Birth or completed age,
» Approved financing amount,

» Financing Effective Date,

» Equated Monthly Instalment

» Duration of the finance

» Finance Outstanding as at the last day of the
month.

» Bank shall only declare the details of active
partners (bank customers) as per Eligibility
condition.

The Bank shall provide the Takaful Company
with the enrolment form as completed by the
bank customers to be granted for the finance as
and when needed. The Bank shall furnish the
Takaful Company with all information and proof
which the Takaful Company may reasonably
require with regard to any matters pertaining to
the Policy.

All documents furnished to the Participant by a
bank customer in connection with the coverage,
and other records as may have a bearing on the
coverage under this Policy, shall be open for
inspection by the Takaful Company at all
reasonable times.

Corresponding net Contributions should be
received by the Takaful Company before end of
each following month.

The schedule forms part of this Policy and the
expression “this Policy” or “Policy” wherever
used in this contract shall read as including the
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10.

11.

12.

13.

14.

schedule and any attached  sections,
specifications, endorsements, or exclusions.

The observance by the Participant and the bank
customer of the terms of this Policy and the truth of
the statements and the answers by the Participant
and the bank customers in the proposal and other
material information provided by the Participant
and the bank customer shall be condition precedent
to any liability of the Takaful Company. If the
circumstances in which the Takaful insurance
contract was entered into are materially altered
without the written consent of the Takaful
Company, the Policy shall become null and void.

If any claim under this Policy is in any way
fraudulent or unfounded, all Benefits under this
Policy shall be forfeited in respect of the bank
customer.

Payment in Arrear: Any monthly finance
instalment default of more than six consecutive
or cumulative months in arrears will be borne by
the claimant or the bank. The exposure should be
always in line with the pre-scheduled finance
repayment.

The maximum cumulative amount of Benefit
payable under this Policy for any bank customer
shall not exceed the amount stated in the schedule
of this Policy irrespective of the number of
policies in force in respect of which the bank
customer has obtained a similar Benefit as
provided under this Policy.

No agent is authorized to alter or amend this
Policy, to accept Contributions in arrears or to
extend the due date of any Contribution, to waive
any notice or proof of claim required by this
Policy, or to extend the date before which any
such notice or proof must be submitted.

No change in this Policy shall be valid unless
approved by the Takaful Company and evidenced
by endorsement hereon or by amendment hereto,
signed by the Participant and by an executive
officer of the Takaful Company.

A grace period of thirty (30) days following each
Contribution due date shall be allowed to the
Participant for the payment of any Contribution
after the first Policy month. If full Contribution is
not paid before the expiration of the grace period,
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15.

16.

17.

18.

19.

20.

21.

this Policy shall automatically terminate at the
expiration of the grace period. The Participant
shall be liable to the Takaful Company for the
Contributions for the time the Policy was in force
during the grace period.

All payments by the Takaful Company under the
Policy shall be made in the same currency as that
in which Contributions were received by the
Takaful Company with respect to the coverage
hereunder of the Participant, unless otherwise
arranged by mutual agreement between the
Participant and the Takaful Company.

The Takaful Company will pay Benefits based on
the bank customer correct age. The Takaful
Company will return all Contributions paid in
respect of bank customer if the Takaful Company
finds that he was under or over the eligibility age
at Entry Date.

This Policy, including Benefits shall be non-
assignable.

Policy Benefits shall be transferred to bank
customer’s financing account maintained with
Participant to offset the outstanding financing
amount covered under the Policy.

The Participant commits to recognize such
Benefits payments as payments made by the bank
customer himself to clear (or compensate for) his
pending financing amount.

No legal action for a claim can be brought against
the Takaful Company until sixty (60) days after
the Takaful Company receive shall the required
Proof of Loss to the satisfaction of the Takaful
Company. No legal action for a claim can be
brought against the Takaful Company more than
two (2) years after the Date of Event.

The Participant shall be responsible for the
completion of the enrolment form by the bank
customer/ upon granting the finance. The Takaful
Company shall neither be responsible for any
omission by the Participant in this respect, nor for
other clerical errors that may alter the terms and
conditions of this Policy towards the bank
customer or induce litigation with them.
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22. The Participant shall commit himself neither to
close any other insurance Policy having the same
purpose as this one, nor to propose, suggest or
offer to any of the eligible bank customers, to
apply for any other insurance in licu of this one.

The Participant shall keep however the right to
call for any available insurance scheme in favor
of the bank customers who may not be eligible to
this Policy as a consequence of their age or of the
proper characteristics of their finance, or who not
be insurable under this Policy eventually as a
consequence of their health condition.

23. For avoidance of doubt, the Takaful Company
shall not be liable whatsoever in any way if the
Date of Event for any bank customers under this
Policy falls outside the Policy Period irrespective
of the tenure of the finance.

Governing Law

This Takaful insurance policy will be governed by
and construed in accordance with the federal laws of
United Arab Emirates (which for the avoidance of
doubt excludes the laws of the DIFC or the ADGM
or of any offshore and/or any other free zone
authorities).

Jurisdiction

Each Party submits to the exclusive jurisdiction of
the onshore local Courts of the United Arab Emirates
(which for the avoidance of doubt excludes the DIFC
Courts/ the ADGM Courts and/or any other Courts
of any offshore and/or any other free zone authorities
or Courts)

Languages
All policies are issued in English

FREE LOOK PERIOD
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The newly joined covered person will be granted a
Free Look Period of 30 calendar days, during which
the Takaful Company will reimburse the
contribution amount paid by the covered person.
However, in the event of early cancellation or early
settlement of the covered person's finance facility
within the free-look period, the Takaful Company
reserves the right to deduct any medical
underwriting cost incurred.

It is hereby noted and agreed that the Contribution
charged from the covered person under this Takaful
Policy includes the arrangement and distribution
fees of the.

COMPLAINTS

If you have any feedback or complaints, please
contact us through our Call centre on 800 272262
during our operating hours from 8AM to 5PM
(U.A.E. Time), from Monday to Friday, or visiting
our website, www.sukoontakaful.com alternatively

you can email us on
customercare(@sukoontakaful.com

APPLICABLE LAW AND DISPUTE
RESOLUTION

This Policy shall be interpreted according to Islamic
Sharia and is enforceable pursuant to the law of the
United Arab Emirates. In the event of any dispute
arising out of or relating to this Policy, the Parties
hereto shall consult and negotiate with each other in
good faith to settle the dispute.

In the event the Parties are unable to reach an
agreement as provided above within thirty (30) days
of'the first notice of a dispute being sent by one Party
to the other, such dispute shall be referred to the
International Islamic Centre for Reconciliation &
Arbitration in Dubai (IICRA) in accordance with the
rules applied by IICRA and the arbitration award
shall be binding on the Parties.

Anti-Money Laundering & Combating Terrorist
Financing
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The Takaful Company is in compliance with Anti-
Money Laundering & Combating Terrorist
Financing laws (UAE Federal Law No. 4, 2002 -
Criminalization of Money Laundering and UAE
Federal Law No. 1, 2004 - Combating Terrorism
Offences) and Insurance Authority No. (13) of 2015
Instructions Concerning Anti Money Laundering
and Combating Terrorism Financing in Insurance
Activities.

Contribution Payment Warranty

a. Notwithstanding anything to the contrary
mentioned in the Policy, it is hereby agreed,
declared and warranted that any Contribution
due under this Policy must be paid to and
actually received by the Takaful Company in
full within (No of Days as stated on Policy
Schedule) of the inception date of the respective
coverage under the Policy, renewal Policy or
cover note or effective date of each
endorsement if Contribution is required to be
paid in full or if Contribution is required to be
paid in instalments then from each such
Contribution instalment date as agreed and
stated in the Policy Schedule.

b. In the event that any Contribution due in full is
not paid and actually received by the Takaful
Company in full within period as referred in (a)
above, then the respective cover under the
Policy, renewal Policy, cover note or
endorsement shall be considered null and void
with effect from inception of such respective
cover under the Policy, renewal Policy, cover
note or endorsement.

c. Inthe event any Contribution due in instalments
becomes due and not paid to and actually
received by the Takaful Company in full within
period as referred in (a) above, then the
respective cover under the Policy, renewal
Policy, cover note or endorsement shall be
considered terminated with effect from expiry
of the period as referred in (a) above from the
unpaid Contribution instalment date and the
Participant shall be liable to pay Contribution
on pro-rata basis for the period of cover as up-
to the date of termination of the cover.
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Electronic Transactions

The Participant agrees to adhere to and comply
with all such terms and conditions as the
Takaful Company may prescribe from time to
time and hereby agrees and confirms that all
transactions effected by or through facilities for
conducting remote transactions including the
internet, world wide web, electronic data
interchange, call  centers, tele-service
operations (whether voice, video, data or
combination thereof) or by means of electronic,
computer, automated machines network or
through other means of telecommunication,
established by or on behalf of the Takaful
Company, for and in respect of this Policy or its
terms, or the Takaful Company’s other products
and services, shall constitute legally binding
and valid transactions when done in adherence
to and in compliance with the Takaful
Company’s terms and conditions for such
facilities, as may be prescribed from time to
time.

The Participant agrees and authorizes the
Takaful Company and its associate partners to
contact the Participant or the bank customer
anytime (including electronically through
email, sms or telephone) for seeking any
additional information and/or for providing any
additional information whether related to the
Policy and/or other Takaful Company’s
products or promotions.

Authorization by the Participant

The Participant hereby agrees and authorizes:

a)

b)

the Takaful Company to use any of its approved
verification agencies or make
references/inquiries from any source of
information, or any person or entity nominated
herein.

all financial institutions, bank, debt collection
agencies, credit bureaus or any other person or
entity to disclose and provide the Takaful
Company with any information requested about
or related to the Participant/bank customer as in
its possession.
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c) the Takaful Company, at any time and at its
absolute discretion, to use and/or disclose the
particulars and information provided in the
Policy or the proposal form or any information
relating to Participant’s liabilities towards the
Takaful Company, or any other financial
information including any breach of obligations
or defaults (including in Contribution payment
or repayment) or any other financial
information to any other entity, individual,
organization, institution or financial institutions
or banks, debt collection agencies or credit
bureaus.

Sanction Clause

The Takaful Company shall not provide cover nor
shall it be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of
such cover, payment of such claim or provision of
such benefit would expose the Takaful Company to
any sanction, prohibition or restriction under the
United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European
Union, United Kingdom, United States of America,
United Arab Emirates and all other jurisdictions
where the Takaful Company transacts its business

Termination Clause

This Policy may be cancelled by the Participant at
any time by giving not less than thirty (30) days prior
written notice to the Takaful Company. The Takaful
Company may also cancel this Policy by giving
thirty (30) days’ notice in writing to the Participant
and Contribution hereon shall be adjusted on pro-
rata basis.

Claims Procedure

Upon happening of an event giving rise to a claim
under this Policy, the Bank shall follow the
following procedure:

1. Claims must be notified to the Takaful company
as soon as possible but in any case, not more
than 90 days after the occurrence of the
incident-giving rise to the claim, together with
any supporting evidence required by the
Takaful company. If the Takaful company is
not notified of the claim within that period, the
Takaful company reserves the right to refuse
liability for the claim

¢
%

L i) (B g5 iy (ol 8 (JASH S50 andiis o -

Lansall QLA}L.A\} QU\.:\..\]\ o C.AAS:\ _5‘/_5 @D:.A\

3 ila sl s o aalil) Gl 23508 f A3ES) 4

@ s Al AS il ala o il il g ey Ala

il 3 dallae ol Jady Ly 5 AT 4dle e sles

Sl Y dlaw elly b L) sland) e caladl cila

A ol AT Al Gl sl 1 5l (o3l sale)

gl o Al Sl e ol Loign gl dalaia 253 4
Oy Cal&a ol G gl Jreant G

by ginl) Ay

Ge Ayime 0585 Gl dinals Aobast JASH) A8 5 o ]
Ladie 4845 4l) oda (g0 @L\A Lﬁ‘ adﬂ 9 allag Lﬁ\ cjd
ol Aalaall o3a by ol dyialil) ddarill o2a Jia a5
Sl A (Y JHSH AS 58 ey of 4l (e adliall agais
Casar b saaiall ael) G a2l gl la
L LI e | B P WO J R - W G QG W 8
LY ) g saniall ASLaall 5 2 s 5 AlaIY) b L J sanall
Y Sl e s Basial) A pall <l LaY) s 4 5aY) sanial)
Lelalee (8 JASH 4S5 Lgne Jalas ) (5 AY) Ailiadl

: : P

S (bl

o s A yifiall S8 (g i 5 (5l B AR 028 elal] s
058 ol e (IS S8 Y bl e ek jUad
JAS A8 LA 5 s e (30) OO0 e Y o s
o e oo la JUna) o ey a5 Sl o3 ¢lal) L
L 53 (30) oD e J8 Y saay @lld () 6 o e o sl

i el e o 1Y) 4 st (g pmg Alladl o2a g

GldUlaal) &ile) )

Aad gl 02 o gy Alllas paiiagle (i iy Cula g 85 e
Aalull cled saly) &\-‘3\ el e Gy

i 5 ol b llUaally JASH S 8 jUad) cady ]

e s 90 sl 2o e (8 Jls (sl (3 805 San

sl s ) ) agle a5 oM Galall ¢

A5 are Alla b JAIS AS 5 4t acla il

Al ag el el JOA 8 Aduaall Jalal)
Al (e )y sl Jan i S



Basis of coverage: With respect to disability
claims the “claims incurred basis” means that
persons whose disability commenced before
joining the scheme are not covered. Usually the
incurrence date is when the claimant is off work
for the first time.

Only comprehensive information on the exact
duties involved in the claimant’s occupation
can enable a decision on the claim to be made.
Such information should also be made available
to the relevant medical attendant so he can make
a fair assessment of the case. Often the above
information will not be sufficient and further
medical examinations by specialists will be
needed. All claims are underwritten as per
policy conditions and above offer. Any changes
in law will not affect the assessment of claims
underwriting.

The Participant shall complete the standard
claim form issued by the Takaful Company and
produce at no cost to the Takaful Company with
such evidence to substantiate the claim to the
satisfaction of the Takaful Company as the
Takaful Company may reasonably require;

The Takaful Company shall have the right and
opportunity through its medical representative
to examine the bank customer when and so
often as it may reasonably require during the
pendency of a claim hereunder and, in case of
death, to investigate the circumstances of death,
to examine the body and unless prohibited by
law, to request or order an autopsy either before
or after burial.

The Bank shall submit the following documents
within 120days from Date of Event:

For Death Claims

e Death certificate

e Postmortem report (wherever legally required)

e Police report (if death was due to an accident)
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e Medical report* with detailed diagnosis and
cause of death if required by the Takaful
Company when the actual cause of death is not
clearly mentioned in the Death certificate.

e Copy of passport with visa page (where
applicable / National ID card for Nationals)

e Copy of the finance application form signed by
the bank customer

e Document to validate insurable interest/ active

participation/ % of share in share capital

e Copy of the finance Outstanding statement since
the inception of the finance

e Any other documents as may be required as per
then prevailing Sukoon Takaful policies.

For Permanent Total Disablement Claims

¢ Disability certificate from Govt medical Board to
assess activities of daily living

o Police report (if disability is due to an accident)

e Maedical report* with detailed diagnosis, cause of
disability and details of treatment given (if any)

e Copy of passport with visa page (where
applicable / National ID for Nationals)

e Copy of the Finance application form signed by
the Customer.

e Copy of the Finance Outstanding/Sanctioned
statement since the inception of the Finance

e Document to validate insurable interest/ active
participation/ percentage [% ]of share in share
capital

e Any other documents as may be required.
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All papers as indicated above may be required to be
produced as attested copies (other than those
surrendered to the authorities) for verification before
the final settlement of claim.

* Medical report should be obtained from the chief
medical officer or any other registered medical
practitioner recognised by the local authorities.

- Any payment of claim under this Policy shall be
paid to covered person’s bank account maintained
with Participant/Bank to offset financing account
balance.

Any payment of claim under this Policy shall be paid
to the Bank to settle the finance outstanding with the
Participant.

Schedule

Attached to and forming Part of the
Policy Number: XXXXXXXXXX
Participant:

Mashregbank P.S.C, UAE

Address of the Participant

PO Box # 1250 , Dubai — U.A.E.
Business:

Group Contract for Merchant Finance -POS facility
extended by the Participant to UAE residents.

Bank customer / Finance Customer

Individual person(s) to whom the Participant has
advanced Merchant Finance facility and who fulfil
the Participant’s Financing requirements as per
financing Agreement with the Participant.

%
i€ odlef damsall Gl G5V aea lld 8

gl (Claladl 1) caedd i) 505 ) ells CaDIAy) ddhuad
AlUaall 25l) 4 pual) (48 Lgia

i) b e e (2 o o Jgeand) ety *
Aoladl laludl e daind Jass b s jlas g |

) AL Al s gey Adlaey pald alie (o 2and -
Lﬁ;ﬁcﬁﬂ‘w\g;c)ﬁ‘uﬁu@w“ﬁw‘
sl Clas sy Gy il el yiliall 4

L gut) i) ) A8l 02a a sy AU (sl S any
A iball el yue Jysaill

Ggalall

Oa 1300 Y 18 U8 s (3alh andl) 138
XXXXXXXXXX :¢palil) 48 g o

sl jidall

Basiall Ay ) < JLaY) a0k (3l iy

& il o) sie

saniall el SLY) - 22 ¢]250 1o oa

Jlee Y alis

Ol Jysall elea dic

A il 8 e snaai (5 ) Laliy Gals Jagusi -
sasall L yal) ) Jla¥l b Gpaiial

Jasaill Jaee / il Jaae

@y sail) Qg & jidiall ad 238 (52l) (alasYT) il

Gy o il (ails e 5y aall Uy sadll Glllaie &gy (g
il e fa yaall gl ASEY



Adherence:

Mandatory for all Merchant Finance POS bank
customers subject to the eligibility conditions and
age limits.

Policy Period:

dd/mm/yyyy to dd/mm/yyyy, (Both days inclusive)
Geographical Limit:

Worldwide for the UAE residents

Jurisdiction:

Dubai, United Arab Emirates

Benefits:

Death due to any cause (DAC)

Permanent Total Disability (PTD)

Eligibility:

e FEligible Members carrying out a product listed
above from Mashreqgbank.

e Bank customer with a share in the share capital
of the entity. Should be actively pursuing
employment. (Dormant partners are not covered

e Financial eligibility should be strictly applied.

e Bank customer shall be within the age criteria
mentioned herein

e Bank customer shall be a resident in UAE at
issue. (Non-UAE residents are not covered)

Age limits:
Minimum age at entry
18 completed years of the bank customer

Maximum Age at Issue means 64 completed years
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