Smart Assure Takaful Terms & Conditions.

We welcome you as a Mashregbank Takaful Credit
Card Member to enjoy the benefits of this Takaful
Smart Assure provided by the Islamic Insurance Co.
(SALAMA). We request you to go through the cover
details in order to understand thoroughly the cover
offered by us.

IMPORTANT NOTICE

e (Cover automatically starts from the

Commencement Date.

e The Cardholder has the option to opt out of the
scheme at any time. However, once opted out,
the Cardholder will not be allowed to re-join the

scheme.

e Cover will be applicable only for Primary
Cardholders and shall exclude Corporate and

Lodged Cards.

e The Cardholder shall be of age between 18 to
65 years and 18 to 59 years in respect of Death,
Permanent Total Disability and Hospital Cash
Benefits and Involuntary Loss of Employment

Cover respectively.

e The Territorial Limit in respect of Death or
Disablement is ‘worldwide’, and in respect of
Involuntary Loss of Employment & Hospital

Cash Benefit is ‘United Arab Emirates’.

e The cover is subject to the Jurisdiction of the
competent courts of Dubai, United Arab
Emirates.
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e The Bank reserves the right, at any time, to
change the terms, conditions, rates and/or
reject, discontinue or cancel the cover
applicable without assigning any reason
thereof.

e Death or Disablement shall be due to bodily
injury or illness but excluding the reasons
mentioned in the exclusions.

e All the benefits payable under this scheme shall
be written off against the Cardholder’s total
amount outstanding with the Bank.

e Inthe event of Involuntary Loss of Employment
benefits being provided to the Cardholder, the
Cardholder shall notify the
immediately upon Re-employment but not later

Company

than 15 days from the date of Re-employment.
Failure to notify the Company shall render the
benefits provided under this cover fully
recoverable without contestation.

= DEFINITIONS

For the purpose of this Policy, the following
definitions shall apply unless the context otherwise
requires:

Accident means where the bodily injury is caused
solely and directly by external violent means, is
unexpected, unforeseeable and not attributable to
the Cardholder’s intentional self-injury or suicide

Bank means Mashreq Bank, UAE.

Benefit means the indemnity payable under the
scope of this policy in respect of Accidental Death or
Permanent Total Disablement or Hospital Cash
Benefit or Involuntary Loss of Employment of the
Cardholder.

Page 2 of 23
Dt.15/10/2020

agll Jpaad 8 Gally ccdy gl 8 ccli) Ly e
Adascl) e lal) ol ) ol iady sl /5 )y dag s

ca sf el 50 Ayl ) Al

OSls e sl At Bula) el S gl S @

b3 Cansay adall Adaiise Ayl 21l 43S el o
@A Gaiedl Jleay) aladdl Jilie 4l d1aal)
Ay Jela e el

dolal eshll e Jead) il dpull sl Ul 3 o
sale) g A8l jUaa) dilad) Lla e oy cdilad)
gl sale) gl (e Lagy 15 olail de g b aishag
Jaay sy o2 of8 A0 Bkl Jals ki ol 13
S AU ALE Adaril) o3 Cunger dadial) duiselill gl

Loalfie) Gl o5 Jall

Gldy pil) =

o ol Lo ciad ol 63gs Glaty Lo Al culiyal) Gulas
selly G L)

L Aagis A Llia) aie Lam 53 Colall 45 auad) daalal)
s pdsie pty il bypany hpas a)la ciie Jilug]
G o Taerio anisd 48l Jala Aila) ) gy Vs 42 e

lazy)

sasiidl) dapyall ey G piall cliy 4 aaly Sli)
Ciaser dall Baliue (aysedl) lgy duady Al Sildl)
jaadl ) Cuola da Cisally Bl Lad AE5) o3 Gl

S il 8 7 Dall dail) Al sxlall sl )
Adlhl Jalad ekl e Jeall ol

CL201705CS00 / Takaful Smart Assure UAE/



Cardholder means a Primary Account holder of the
Credit Card Facility with the Insured who has not
unsubscribed to the benefits under this policy and
has not been disqualified by the provisions of this
policy to be eligible to receive the benefits under this

policy.

Company means Islamic Insurance Co. (SALAMA).

Commencement Date means the date the
Cardholder is enrolled for this policy by the Insured

Credit means the credit or other form of financial
accommodation provided by the Insured to the
Cardholder under the Credit Card Facility.

Credit Card Facility means the Insured’s Visa/Master
Credit Card Facility which have been nominated as
the facilities to which the benefits under this policy is

to apply.

Credit Limit means the maximum Credit provided by
the Insured to the Cardholder.

Smart Assure means Insurance cover available to
insured members as per terms and conditions of this
Policy.

Date of Event means any one of the following:

1. In respect of death the date of death
resulting from an accident happening after
the Commencement Date and during the
policy period.

2. In respect of Permanent or Temporary Total
Disablement the date of recognition of
Permanent or by a competent authority
resulting from an accident or illness

happening/manifesting after the
Commencement Date and during the policy
period.
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3. In respect of Involuntary Loss of
Employment, the date of notice of
termination served to the Cardholder after
the Commencement Date and during the
policy period

4. In respect of Hospital Cash Benefit the date
of admission in the hospital resulting from an
accident or illness happening/manifesting
after the Commencement Date and during
the policy period.

Death means death due to accident.

lliness means a disease or sickness first occurring
after the Commencement Date.

Indebtedness means the total amount outstanding in
the Cardholder’s Credit Card Facility as on the Date of
Event but excluding any use of Credit facility availed
after the Date of Event, subject to a maximum of the
Card holder’s Credit Card Facility limit.

Indemnity Period means in respect of Hospital Cash
Benefit and Involuntary Loss of Employment the
Indemnity Period specified in the schedule of this

policy.

Injury Means bodily injury resulting from an Accident
occurring after the Commencement Date.

Involuntary Loss of Employment or ‘ILOE’ means
unemployment of the Cardholder arising out of the
unilateral decision of his employer to terminate his
employment contract without citing any reason or for
any reason other than those mentioned under
exclusions in the Policy

Insured means Mashregbank as specified in the
schedule of this policy

Minimum Payment Due means the ‘Minimum
Payment Due’ mentioned in the Credit Card billing
statement issued for the period covering the Date of
Event.
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Permanent Total Disablement means either of the
below as a result of the injury or illness arising out of
a cause not specifically excluded under this policy

Permanent Loss of sight of both eyes.

e Physical severance/amputation of two limbs

e Complete and Permanent Paralysis

e Totally Disabled and the Cardholder is rendered
unable to earn income in any occupation, trade
or profession for which the Cardholder could
reasonably be expected to be suited through
education, training or experience

Provided that the disability shall be for a period of six
consecutive months and that the Company is
satisfied that the Cardholder will be so rendered
indefinitely. However this time limit shall not apply
to cases of physical severance/amputation of limbs.

Pre-existing Condition means illness, disease or
sickness occurring or manifesting prior to the
Commencement Date, for which advice or treatment
was sought or obtained from a medical practitioner,
chiropractor, naturopath, or any other practitioner
of a similar kind within twelve months immediately
prior to the Commencement Date.

Re-Employment means accepting and starting work
for a new employer or the same employer under a
new employment contract within 10 (ten) months
from the date of actual unemployment

SCOPE OF COVER

Section 1 - Death Benefit

In the event of the Death of the Cardholder due to
an accident arising out of a cause not specifically
excluded under this Policy after the Commencement
Date and during the Policy Period, the Company
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subject to the receipt of required Proof of Loss to the
satisfaction of the Company shall, indemnify the
Insured up to the amount of the Cardholder’s
indebtedness as on the Date of Event subject to a
maximum of AED 50,000 /- .

Section 1 (a)Terminal illness

A definite diagnosis by the attending Consultant of an
illness that satisfies both of the following:

. The illness either has no known cure or has
progressed to the point where it cannot be cured and
. In the opinion of the attending Consultant,

the illness is expected to lead to death within 06
months of the remaining term of the cover. This cover
excludes pre-existing medical conditions.

To qualify for this benefit, the cardholder must have
been diagnosed as being terminally ill while insured
under the Policy. In the Accelerated Death Benefit
cardholder will receive 50% of outstanding amount
subject to a maximum of AED 25,000

Section 2 — Permanent Total Disablement Benefit
PTD

In the event of the Permanent Total Disability of a
Cardholder due to Injury or lllness arising out of a
cause not specifically excluded under this Policy after
the Commencement Date and during the Policy
Period, the Company shall, subject to the receipt of
required Proof of Loss to the satisfaction of the
Company indemnify the Insured up to the amount of
the Cardholder’s indebtedness as on the Date of
Event subject to a maximum of AED 50,000/-.

Permanent Total Disability (PTD) means either of the
below as a result of the injury or illness arising out of
a cause not specifically excluded under this policy.

e Permanent Loss of sight of both eyes.
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e Physical severance/amputation of two limbs

e Complete and Permanent Paralysis

e Totally Disabled and the covered Cardholder is
rendered unable to earn income in any
occupation, trade or profession for which the
covered Cardholder could reasonably be
expected to be suited through education,
training or experience

Provided that the disability shall be for a period of six
consecutive months and that the Company is
satisfied that the covered person will be so rendered
indefinitely. However this time limit shall not apply
to cases of physical severance/amputation of limbs.

Pre-existing diseases means illness, disease or
sickness occurring or manifesting after the
Commencement Date, for which advice or treatment
was sought or obtained from a medical practitioner,
chiropractor, naturopath, or any other practitioner
of a similar kind within twelve months immediately
prior to the Commencement Date.

Section 3: Hospital Cash Benefit (HCB)

In the event of the Hospitalisation of a Cardholder
due to Injury or lliness, for a minimum period of 24
hours, arising out of a cause not specifically excluded
under this Policy after the Commencement Date and
during the Policy Period, the Company shall, subject
to the receipt of required Proof of Loss to the
satisfaction of the Company indemnify the
cardholder up to AED 200/- per day subject to a
maximum of 60 days.

= Section4 - Involuntary Loss of Employment

Benefit (ILOE)

In the event of Involuntary Loss of Employment of the
Cardholder after the Commencement Date and
during the Policy Period, and subject to the receipt of
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required Proof of Loss to the satisfaction of the
Company, the Company shall pay up to 10% of the
Indebtedness as on Date of Event or the credit card
limit, whichever is lower, subject to a maximum of
AED 4,000 per Cardholder per month subject to a
maximum of 12 months. The maximum Benefit for
any one claim or several or aggregate ILOE claims in
aggregate per Cardholder during the Policy Period
shall not exceed the equivalent of AED 48,000.00
(forty eight thousand only).

CONDITIONS WITH RESPECT TO ILOE BENEFIT

1. The Date of Event falls after a waiting period
of 90 days from the Commencement Date

2. 1 month elimination period (this is a period
where after losing job, no claim is paid, post
1 month, benefits are paid retroactively).

3. There must be at least 6 months of
continuous employment after the term of a
first claim for which benefits have been paid
to re-qualify for a new one.

4. No payment will be done during the notice
period.

5. The Cardholder remains unemployed during
the period for which the benefit under this
policy is paid and shall provide all necessary
proofs as may be called upon by the
Company in order to substantiate his
unemployment

6. Monthly, the Cardholder has to submit the
passport copy showing the visa page along
with the bank’s stamp and date.

7. The Cardholder covered/Bank shall inform
the Company as soon as the Cardholder
accepts an alternative job within twelve
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10.

months period from the date of his actual
unemployment. In case, it is found that the
Cardholder has been re-employed during the
period he has been taking the monthly
benefits, the entire claim will be void and
Company reserves the right to recover the
full amount paid to the Cardholder/Bank as
monthly benefit since the beginning of his
unemployment.

The benefits under this policy shall be
extended only to Primary Cardholder only
and not to an additional or supplementary
applicants.

The Company may at any time elect to pay
the entire indebtedness amount and in the
event that the Company elects to pay the
entire Indebtedness amount any time after
effecting the first monthly indemnity
payment, the Company shall be liable for the
accrued interest only up to the date of
effecting the full and final settlement. If the
Company elects to effect full settlement
before effecting the first monthly indemnity
payment, then the liability shall be limited to
amount of Indebtedness only.

Notwithstanding anything contained herein
to the contrary the ILOE benefit under this
policy in respect of the Cardholder shall
terminate upon the happening of any one or
more of the following:

e In case of Death/ Disability

e When the Cardholder resumes work (even
if it is only a part-time work)

e When the Cardholder having attained the
Maximum Coverage Age specified of 60
years.

e The Cardholder becoming unemployed
voluntarily.

Page 9 of 23
Dt.15/10/2020

135 Aaedl) Al 535 G el e B
DA aa dee o Joas Al Jala o o
iyl Agipalil) sl Lo ol (IS 1 5200
A58 bagiaty 4 sl Adladl) o

28Ul Jalad g gaaall ol alaall sl jind) 3 lgian
Al Ayl i Ay Ainals 205h ol s i) /

lelad dadoll o3 Caagey Al Sl aa
Gldlall ek el daid Gaulu) U
OmbaSl ) il

e JalS wds s of iy gl A ey
e JalS ada 45300 Hlas) dla by dygd)
Aped dadd ol el o iy gl 4 dggad)
L) 3250 e A gyune 4580 (5685 ¢y gail]
13l . Aileilly ALIS Agpull i Gl s Laid
ol ela) Ui ALKl dgul) o)ya) 48580 cuyal
oy AS)A A gpane Gl ¢ gatl (e Apeed Aad

L Ayl il o el

O adsll s3a 8 Sl agy e Ll (aky
Ciaser skl e Jeal olaidl Al sl
de i A8l Jalay (Slaty Lad diadsll 22a

saadl [ @l ds b e

S n) dead) Al Jela cabiy Laie o
(Badd Sy alsn deall (IS

Aphasill (goadl) o Adlad) el aly Lexic @
Vi 60 o 22all

Jesh Jandl e Mle A8l Jols mucy o

CL201705CS00 / Takaful Smart Assure UAE/

-10



6 months prior to the Cardholder’s normal
retirement date depending upon the age
of the Cardholder and the law of the UAE.

When the maximum benefit has been
reached for several ILOE claims during the
period of coverage.

When the Cardholder is not contactable
for 15 days verification in case of claim

The Cardholder’s Credit Card Account becomes

overdue for a period of 90 days. However, this Cover

will be automatically reinstated once the Cardholder

has paid his dues.

GENERAL EXCLUSIONS

1. No Benefits under this policy shall be payable

in respect of a Cardholder where the Event

giving rise to a claim under this policy occurs

as a result of:

Death by suicide

Illness occurring within 30 days of the
commencement date;

Any deliberate self-inflicted injury and/or

self-medication  (without a proper
prescription from an legally recognised

medical practitioner);

The effects or complications arising from
pregnancy;

Any accident occurring on or in or about
any aircraft other than an aircraft in which
the Cardholder was travelling as a
bonafide passenger and which is operated
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by a licensed commercial or chartered
airline;

e Nuclear radiation, nuclear fission, nuclear
fusion and/or radioactive contamination

e Riot, civili commotion, strikes and war
(whether war be declared or not),
rebellion,

insurrection,  resurrection,

popular rising, usurped power, terrorism

e The influence of alcohol or drugs other
than proper use of drugs prescribed by a
legally qualified medical practitioner but
this exclusion shall not apply to Death
arising out of the above reason.

e lllness due to pre-existing condition.

e Acquired Immune Deficiency Syndrome
(AIDS), AIDS related Complex (ARC) as
defined by the World Health Organisation
from time to time; or the presence of the
Human Immunodeficiency Virus (HIV) as
revealed by the positive HIV anti-body or
HIV test.

The benefits under this policy shall not be
payable to the Cardholder where the
Cardholder has received or has applied to
receive a similar benefit covering the same
interest under any other product or
insurance in respect of the period for which
the indemnity under this policy shall apply.

Exclusions applicable to Hospital Cash benefit

only:
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> Waiting /Elimination Period— Accident
NIL and 2 days for sickness.

‘55 o5 25 Y dalall- ol / )U:.\LY\ e <
i dlla

> Pre-existing conditions or illness G Jyasall u'éb*&\ Jeyal <

> Psychiatric hospitalization gl ey <

»  Home medical care alyd) Al el <

>  Plastic Surgery Jaaaill dala <

No payment shall be made under this policy on

Glllae Ly adsl) 038 Caagar clegdae ol 2o ¥
accidental hospitalization claims occurring as a result )

Boxing, Free Climb Mountaineering, Go-
Karting, Gymnastic, High Diving (other
than from a purpose built diving board
over a man-made swimming pool),
Martial Arts,

Motor Rallies or Competitions, Outdoor

Jousting, Micro-lighting,

Endurance, Outward Bound Courses,
Safaris with guns, Show Jumping, Stunt
Events, Underground Activities (other

than as a part of an organised excursion
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or tour), Water Ski Jumping, White Water
Rafting, Wrestling or any variations
thereof. Competing in or practicing for
speed or time trials, sprints or racing of
any kind. Taking part in expeditions or

being a crewmember on a vessel.

The Company is not liable in respect of
Involuntary Loss of Employment arising out
attributable to
connection with the following:

of and/or and/or in

Employees of firms not approved by the
Insured for issuance of Credit card.

Insured cardholders who have not been
continuously employed with the same
employer for minimum 6 months.

Insured cardholders who

probation.

are on

Employment on a fixed term contract for
2 years or less, or part time or temporary,
casual or contingent employment.

Resignation or leaving by mutual
agreement or voluntary unemployment
or redundancy after voluntary breaks
from employment in excess of normal
holiday entitlement.

Disability, sickness or Accident or any
other medical reasons (mental and/or
physical)

Where the Cardholder was aware of
pending unemployment on or before the
Commencement Date.

Where the unemployment is a normal
seasonal part of the employment or due
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to non-renewal of employment contract
by the authorities.

Where the Cardholder has left UAE.

Where the Cardholder has neither been
terminated nor become redundant but
his/her salary or allowances are being
withheld in part or in full for any reason
of the employment contract

Unemployment due to any of the
following

o Misconduct

o Refusal to accept orders from

superiors

o Criminal Conviction

o Dishonesty or Fraudulent Act

o the employers rights to do so under

Article 120 of the UAE labor law

Payment after the Cardholder reaches
the maximum coverage age specified in
the schedule of this Policy.

Termination due to voluntary retirement
by the Cardholder.

Termination of employment during
probationary period.

The period for which payment from the
employer is received instead of working
notice.

Company failure where a contributing
cause was a natural catastrophic peril,
war or warlike event; nuclear radiation or
radioactive contamination;
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The natural expiry of fixed term contract
of employment or of an interim contract;

Non-renewal of employment contract
due to cessation or expiry of visa;

Retirement including voluntary, early,
temporary or permanent retirement;

Involuntary Loss of Employment due to
breach of employment contract or terms;

If the Involuntary Loss of Employment is
in any way voluntary or results directly or
indirectly from the Cardholders own
actions;

Cardholder was either working or
employed or residing or is outside UAE.

Any Involuntary Loss of Employment
where the Cardholder cannot prove it
was involuntary and that none of the
exclusions in this section apply.

If the Cardholder is not able to claim
under the Tanmia unemployment
Benefit (for UAE nationals only);

Dismissal or redundancy when the
employer is a family member of the
claimant (ties by blood), or when the
claimant is a shareholder of the company
or a member of its board.

Dismissal or redundancy when the
insured was employed by a company of
which he or his spouse, partner, parent,
child, brother or sister were a director,
shareholder or an employer (other than
by way of bona fide investment in a
company quoted on a recognised stock
exchange) or when the claimant is a
shareholder of the company or a
member of its board.
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Self-employment.

Cardholders employed by the Insured.

Resulting directly or indirectly from a
strike, lockout, or other organized labor
disputes or any unlawful act.

Any drive as per the UAE government
towards Emiratization (localisation)

If Cardholder does not have a valid
resident or employment visa at the time
of claim.(applicable for Expats)

If the Cardholder refuses any other
reasonable/alternate employment
offered by his employer including any
alternative employment being offered as
a result of any organizational
changes/mergers/acquisition/or  take-
over of his employer.

If any misrepresentation or concealment
is made by or on behalf of the Cardholder
to obtain cover in support of any claim
hereunder.

If the Cardholder is an expatriate, any
UAE resident visa obtained through
sponsorship from a family member.
However, this is not applicable if the
Cardholder  signs a declaration
confirming that he/she is unemployed.
This is also not applicable for Cardholders
working on a labour car instead of on an
employment visa, holding a UAE visa
sponsored by a family member.
However, the Indemnity Period for such
Cardholders shall be limited to six (6)
months.

If the Cardholder is an expatriate, any
UAE residency visa obtained or
maintained through whatsoever means,
while the Cardholder is not being treated
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or being recognized as a full time
employee by his employer including for
end of service benefit calculation as per
UAE Labour Law.

CONDITIONS

The Cardholder/Insured shall furnish the
Company with any information the Company
may require (including details of the state of
health) in respect of the Cardholder for the
benefits hereunder. Prior to acceptance, the
Company may, at its sole discretion, require
the Cardholder
examination by a legally qualified medical

to undergo a medical

practitioner in the manner the Company
deems required or fit

The benefits under this policy shall be
extended only to Primary Cardholders and
not to an additional
Cardholder.

or supplementary

No Benefits shall be paid in respect of a
Cardholder
Coverage Age specified in the schedule of this

who attains the Maximum
policy (at which time that Cardholder shall

cease to be covered).

Notwithstanding anything contained herein
to the contrary the benefits under this policy
in respect of the Cardholder shall terminate
upon the happening of any one or more of
the following:

i. Cancellation of the Cardholder’s Credit
Card Facility. However, the cancellation
of cover shall be effective only from the
90 day of cancellation of the respective
Credit Card Facility.
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ii. the Cardholder having attained the
Maximum Coverage Age specified in the
schedule of this policy

iii. the Cardholder’s Death or Permanent
Total Disablement;

iv. the Cardholder becomes a defaulter for
a period of 90 days. However, this policy
will be automatically reinstated once the
Cardholder has paid his dues;

v. Cardholder
voluntarily. However, the termination of

becoming  unemployed
cover in such event shall be only in
respect of Section 4 — Involuntary Loss of
Employment

vi. 6 months prior to the Cardholder’s
normal retirement date depending upon
the age of the Cardholder and the law of
the land where he is employed.

However, the termination of cover in

such event shall be only in respect of

Section 4 — |Involuntary Loss of

Employment

.Cancellation of the benefits under this

vi
policy by the Insured or the Cardholder
at any time in accordance with the terms
and conditions of this policy.

The observance by the Insured of the terms
of this policy and the truth of the statements
and the answers by the Insured in the
proposal and other material information
provided by the Insured shall be condition
precedent to any liability of the Company. If
the circumstances in which the insurance
contract was entered into are materially
altered without the written consent of the
Company, the policy shall become null and
void.
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6. If any claim under this policy is in any way
fraudulent or unfounded, all benefits under
this policy shall be forfeited in respect of the
particular Cardholder.

7. The maximum cumulative amount of
Benefits payable under this Policy for any one
person shall not exceed the amount stated in
the schedule of this policy irrespective of the
number of policies in force or the number of
Credit Card Facilities in respect of which the
Cardholder has obtained a similar benefit as
provided under this policy.

8. For avoidance of doubt, the Company shall
not be liable whatsoever in any way if the
Date of Event for any Cardholder under this
Policy falls outside the Policy Period
irrespective of the tenure of the Credit Card
Facility.

CLAIMS PROCEDURE

Upon happening of an event-giving rise to a claim
under this policy, the Customer or his Legal
Representatives shall follow the following procedure:

1. Give immediate written notice to the Bank
but not later than 105 days from the Date of
Event for Death & disability and 60 days for
ILOE claim. However, within 48 hours and at
least within 15 days from the date of
discharge from the hospital in respect of
hospital cash benefit (HCB).

If the Company is not notified of the claim
within that period, the Company reserves the
right to refuse liability for the claim.

2. The Customer or his Legal Representatives
shall complete the standard claim form
issued by the Company and produce it to the
bank.
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3. The Cardholder or the Cardholder’s legal
personal representative or the Insured shall
submit the following minimum documents as
Proof of Loss within 75 days from Date of
Event/notification date.

a. for Death Claims

e Death certificate issued by a
competent authority in the relevant
jurisdiction

e Post mortem report (wherever legally
required)

e Police report (if Death was due to an
Accident)

e Medical report* with detailed
diagnosis and cause of death if
required by the Company when the
actual cause of Death is not clearly
mentioned in the Death certificate.

e Copy of passport with visa page
(where applicable / National ID card for
Nationals)

e Any other documents as may be
required as per then prevailing the
Company policies.

b. for Permanent Total Disablement Claims

e Disability  Certificate  from an
authorized medical practitioner to
assess disability

e Police report (if disability is due to an
accident)

e Medical Report* with Detailed
Diagnosis, Cause of Disability and
Details of Treatment given (if any)
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e Copy of passport with visa page, as
applicable/National ID with respect to
Nationals

e Any other documents as may be
required as per then prevailing the
Company policies.

c. for Hospital Cash Benefit Claims

e Police Report if applicable

e Medical Report* from a licensed and
registered medical officer

e Discharge Summary.

e Any other documents as may be
required as per the prevailing the
Company policies.

d. for Involuntary Loss Of Employment
Benefit Claims

e Notice of termination from the
Cardholder’s employer (the
“Employer”)

e Copy of passport with visa page (where
applicable / National ID card for
Nationals)

e Salary slips for the 3 months preceding
date of notice of termination.

e The Company may also request for a
copy of the labour contract from the
Employer if it is required to verify the
period of employment contract.

e Copy of Labour Card.
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e Any other documents as may be
required as per the prevailing the
Company policies.

All papers as indicated may be required to be
produced in original (other than those surrendered to
the authorities) for verification before the final
settlement of claim.

* Medical report should be obtained from the chief
medical officer or any other registered medical
practitioner recognised by the local authorities.

The Company reserves the right to request for
additional and/or detailed documents, beyond as
stated above, which may additionally be necessary

v" to establish circumstances surrounding the
Involuntary Loss of Employment of the
Cardholder should the said circumstances
warrant it;

v" to investigate any suspected fraud or misuse
of Policy including when

v the Indebtedness as on the Date of Event is
not within the average preceding 6 months
Indebtedness history of the Cardholder from
the Date of Event,

v' there is a sudden increased Indebtedness
within last 2 month preceding the Date of
Event,

v' there are any additional circumstances in
sole discretion of the Company which may
lead the Company to suspect fraud or misuse
of the Policy,

Contact Information: For any queries related to
coverage, benefits, claims procedure or policy
administration you may contact Islamic Insurance Co.
(SALAMA) at the toll free no. 800 4746 or contact
Mashreq Bank at 04 4244444,
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Important The terms and conditions will prevail as per the
Master Policy issued by the Insurance Company. In the
event of dispute, the Master Policy will supersede in all
respect. The terms, conditions, benefits and coverage are
as per the Master Policy issued by the Company. The
arrangement is subject to amendment or withdrawal

without any prior notice or consent of the borrower
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