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Frequently Asked Questions (FAQS)
EarlyBird Program

1. WhatistheEarlyBird Program all about?
Mashreqis givingaway up to AED 5,000 in cashback when a customer funds his account and performs

certain transactions within the first 90 days of joining the bank.

2. Whatis the duration of the promotion?

The promotionis valid only during the first 90 days since the customer opened his/her account.
3. Howcanlparticipateinthe campaign?

Step 1: Fund your account via bank transfer, Cash Deposit or Salary Transfer

Step 2: Login to your Mashreq Mobile App to review the qualifying criteria on your app dashboard

Step 3: Review your progress on the Mashreq Mobile App
(l.e.number of days left, amount of cashback earned so far)

4. Isthe qualifyingcriteria same for all customers and whatdolneedtodo?
Yes, the qualifying criteriais same for all customers. In order to qualify, you can engage in one of more of

the below transactions. The more you transact, the higher the cashback amount (up to AED 5,000)

Transaction Type Cashback Eligibility Criteria
Transfer salary of AED 5,000 or
1. Transfer Salary Up to AED 3,500
more
Add Debit Card to any digital
2. ShopwithDebit Card | 5% cashback, up to AED 200 wallet (Apple Pay, Google Pay,
SamsungPay)
3. Sendmoneyabroad Up to AED 300 cashback Remit AED 3,000 or more
Up to AED 1,000
Referee open's account &
4. Referyourfriends (AED 200 per friend,upto 5
friends) deposits minimum AED 3,000
riends

5. Whatis the minimum amount of salarylneed to transfer to get cashback?

A minimum salary transfer of AED 5,000 wil be considered eligible for the salary bonus.

6. Whatis the additional bonus amount | am eligible for if | transfer my salary within first 90 days?
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You can get additional bonus (up to AED 1,000 more) if you transfer your salary withing first 20 days of

joining? More details in the table below:

EarlyBird Cashback
Monthly Salary SalaryBonus Additional Bonus - InFirst 90 Days Total
(AED) (AED) (AED) (AED)
5,000-9,999 200 50 250
10,000-19,999 500 250 750
20,000-49,999 1,000 500 1500
50,000 and above 2,500 1,000 3,500

7.

8.

a.

b.

9.

10.

1.

How is the salary bonus calculated?

Bonusis based on the calculation of the first salary only and will be credited in equal monthly payments
over a period of six (6) months to the Customer’s Mashreq account. Example, if a customer transfers
his/her salary of AED 11,000 during the first 90 days, he/she will be eligible for a bonus of AED 750 (AED

500 + AED 250 additional bonus). For further details regarding salary transfer terms & conditions, refer
to www.mashregalislami.com/tncs

What happens if my salaryincreases or decreases for some reason?
If the amount of salary transferred in subsequent months’increases, the Customer is not entitled to
claim a different Bonus value (based on the table above).
If the amount of salary transferredin subsequent months decreases, Bank reserves the right to adjust
the Bonus amount as per the new salary transfer amount, for the remaininginstalments.

Can I still get 5% cashback on my Debit Card without enrolling my card on any Digital Wallet?
No, in order to get 5% cashback, you must use your Debit Card for contactless retail transactions by
adding your Debit Card on Apple Pay, Samsung Pay or Google Pay.

What if Ireturn some products and get refund for the same during the validity of the
promotion?
Reversals during the Promotion period for contactless transactions will be considered as reversals for

the purposes of spend calculations.

How canlearn cashback for money sent abroad & is there a minimum amount?

Customers who perform an international cross-currency remittance transaction (minimmum remittance
amount AED 3,000) using QuickRemit or SWIFT on the Mashreq Mobile App or Mashreq Online Banking
will get the cashback as mentionedin below table.
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Remittance amount (during first 90 days) | Cashback
AED 3,000t0 9,999 AED50
AED 10,000 to 24,999 AED 100
AED 25,000 and above AED 300

12. Willl get double the cashback if Irefer friends within first 90 days?

a. Yes.Mashreqcustomers must refer up to 5 friends from Q0 days of their account opening date to be
eligible fordoublereferralbonus of AED 200 persuccessfulreferral,i.e., date of referringsomeone

should be within 90 days of account opening date.

13. Howis thereferralbonus calculatedif Irefer 8 friends?

If you successfully refer 8 friends with 90 days of account opening, then for 15t 5 successful referrals
you will get AED 200 per successful referral (i.e.,, AED 1000) and for the next 3 successful referrals you
willget AED 100 per successfulreferral (i.e., AED 300). Overall, you will receive AED 1,300.

For successful referral criteria and payout criteria please refer to the Refer & Earn T&Cs.

www.mashreqalislami.com/tncs
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