mashreqvantage
Rewards Program

Terms & Conditions

The following (“Terms and Conditions”) are applicable to the Mashreq Vantage Rewards

program and the Customer hereby agrees to be bound by these Terms and Conditions.

1. Definitions

1.1"You,” “your” and “Customer”

means any person(s) holding any retail banking solutions with Mashreq Al Islami.

1.2 “We”, “us”, “our”, “Mashreq Al Islami”, and “Bank” means Mashreq Al Islami, The Islamic
Window of Mashregbank PSC, abank licensed and regulated by the UAE Central Bank

1.3 “Mashreq Online” or “MOL"” means the Mashreq online banking website.

1.4 “Benefits” means the points that a Customer earns through Mashreq Vantage
Rewards through the use of eligible Mashreq Al Islami banking solutions.

1.5 “Mashreq Vantage Rewards” or “Vantage website” means the loyalty and rewards
program established by Mashreq Al Islami governed by these Terms and Conditions.

1.6 “Mashreq Vantage points” or “points” means the loyalty currency that a Customer
earns through use of the Mashreq Vantage Rewards program governed by these Terms and
Conditions.

1.7 "Relationship points” means points earned on one or more of Mashreq Al
Islami retail banking solutions that are eligible for inclusion in the Mashreq Vantage
Program. For avoidance of doubt, SME & corporate banking products (including corporate

credit cards) shall also not be eligible for Mashreq Vantage Rewards program.

1.8 “Spend points” means the points earned on eligible spend transactions on Mashreq Al
Islami Credit and Debit cards includedin the Vantage Program.

1.9 “POS” or “point-of-sale” means the Mashreq credit/debit card machines used to
execute card-based transactions for purchasing goods or services from a specified
merchant.

1.10 “Vantage Travel Portal “or “Vantage Travel Site” means the online travelssite
offered by Vantage for customers to books tickets or hotel online using Vantage

Points or Vantage Points and Credit Card.
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2.Binding Application

2.1In all matters relating to the Mashreq Vantage Rewards Program, Mashreq Al Islami’s
decisions and records shall be final, conclusive and binding

2.2 Mashreq Al Islami reserves the right to amend, change, or terminate these Terms and
Conditions at any time without prior notice, and to change, vary, modify, terminate or cancel
the MashreqVantage Rewards Program or any of the benefits or featuresrelated thereto, or
to amend the eligibility criteria and/or to limit or change the value and validity of points for the
Mashreq Vantage Rewards Program, and/or the manner of redemption of points, at any time,
atits entire discretion, without notice and without liability whatsoever on the part of Mashreq
Allslami.

2.3 The Customer hereby acknowledges and accepts that the foregoing acts provided in
Clause 2.2 may diminish the redemption value of the points already earned and agree not to
claim compensation for any such discrepancies.

24 These Terms and Conditions may be accessed online at

www.mashreqalislami.com/vantage = and the Customer hereby agrees that it is the

Customer’s responsibility to access such information for updates and/or changes relating
to the Mashreq Vantage Rewards Program.

2.5 Mashreq Vantage Rewards Program is governed by these Terms and Conditions, general
terms and conditions of account openingand the terms and conditions applicable to any other
Mashreq Allslami product eligible for participationin the Mashreq Vantage Rewards Program,
including without limitation, the terms and conditions applicable to credit and debit cards,
current/savings accounts, fixed deposits, vehicle finance, home finance, investment
products, takaful products, electronic/alternate channels and other such terms and
conditions, which areincorporatedin these Terms and Conditions.

2.6 These Terms and Conditions are in addition to and supplement the terms and conditions
applicable to Mashreq Al Islami’s online website. In the event of a conflict, these Terms and
Conditions will supersede solely on matters related to the Mashreq Vantage Rewards
Program. These Terms and Conditions also contain certain disclosures and disclaimers which
are in addition to those providedin the terms and conditions applicable to Mashreq Al Islami’s
online website. In the event of a conflict, these disclosures and disclaimers will supersede

solelyon matters related to the Mashreq Vantage Rewards Program.
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3.Earning Points and Eligibility

3.1Eligibility for the Mashreq Vantage Rewards Program s based on the following:

(a) the Customer’s relationship with Mashreq Allslami;

(b) Customers holding Mashreq Vantage Rewards eligible products provided by Mashreq Al
Islami; or

(c) Use of Mashreq Vantage Rewards Program eligible Credit Cards, and/or Debit Cards or any
other cards included by Mashreq Al Islami in the Mashreq Vantage Rewards Program (Visit
Vantage FAQ to see eligible products)

Note: Effective September 01, 2024, Mashreq Vantage Points’ earning on your
Mashreq Al Islami Debit Card transactions will be discontinued. Please note that
Mashreq Vantage Points’ balance, if any, already accrued through your debit cardason
August 312024 will remain unimpacted. You may continue to redeem these points via
MashreqMobile App or at our partner merchants across the UAE.

3.2 Eligibility is subject to the qualifications as determined by Mashreq Al Islami. Mashreq Al
Islami reserves the right, at any time and without notice, to impose a validity period for the
participation and to extend or reduce the same.

3.3 Participationin the Vantage Programmeis non-transferable.

3.4 Upon the eligibility of the Customer to benefit from the Mashreq Vantage Rewards
Program, the Customer shall earn points based on the banking solutions subscribed to by the
Customer or the transactions made by the Customer using such Products.

(a) There are currently two types of benefits: Relationship points and Spend points.

(b) Bydefault, the Customer shallearn points for both Relationship and Spend. Islamic customer
shall earn points for Islamic relationship and spending by using Islamic products.

(c) For Relationship-based benefits, the Customer shall earn only points based on the
eligibility criteria governing the earn mechanism of relationship points.

Vantage points earn category:

o Airlines, Hotels, Travel, Dining, Supermarket, Govt. Payments, Utilities, Education,
Charity, Fuel, Rental and Telecom transactions are categorized based on Merchant
CategoryCodes (MCCs)which are definedby VISA/Mastercard. Mashreqreserves the
right to select/amend the list of MCCs under each category atits sole discretion. The
decision of Mashreq Allslamiin this regard shall be final and binding on customers.

e International spends mean purchases made in any foreign (non-AED) currency.
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e Otherlocal spends:
MAI Emirati Solitaire credit card: Refers to AED spends in categories other than
airlines, hotels, travel, govt. payuments, utilities, education, charity, fuel, rental and
telecom.
MAIPIlatinumElite credit card: Refers to AED spendsin categories other than dining
& supermarkets.

o Pleaserefertothe belowlist, for the eligible MCCs under the mentioned categories.

Category MCCsunder selected category

Airlines/Hotel/Travel 3596,3740,3112,3361,3617,3299,3536,3635,3654,3785,3056,
3544,3728,3667,3427,3423,3813,3824,3631,3765,3661,3662,
3609,3644,3771,3793,3364,3400,3572,3505,3650,3693,3228,

3629,3541,3607,3720,3633,3658,5309

Dining 5811,5812,5813,5814, 7011

Supermarket 5411,531,5331,5462,5441,5451,5422,5499

Govt. Payments, Utilities,| 4784,7523,5541,5542,83%98,8211,8220,8241,8244,824%,8299,

Education, Charity, Fuel
ducation, Charity, Fuel oo11,9222,9223,9311,9399, 9402, 4900, 4111, 4121, 6513, 4814

Rental & Telecom

3.5 The ‘Card’ must not be used for any unlawful purpose, including the purchase of goods or
services prohibited by Shari'ah or any other law applicable in the ‘Cardholder’s or ‘Bank’s’
jurisdiction. Itis the ‘Cardholder’s’ responsibility to ensure that the ‘Card’is usedin accordance
with Shari'ah, and the ‘Bank’ has the right to investigate any purchase made by the
‘Cardholder’ for Shari'ah compliance. In the event that any Retail Purchase is found to be Non-
Shari'ah compliant, the ‘Bank’ has the right to stop, suspend, terminate, and/or cancel the
‘Card’ as well as the ‘Card Account, immediately. Non- Shari'ah compliant purchases include,
but are not limited to, retail purchases made at bars, pubs, nightclubs, casinos, massage
parlors, or movie or music Merchants and/or for the purposes of gambling and/or betting.

3.6 In the case of joint or multiple holders, all authorized signatories thereto shall be enrolled
in the Vantage Programme. Credit card accounts will be identified by the customer

identification number ('CIF’) of the primary signatory as determined by Mashreq Al Islami’s
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records.

3.7 In case of default or delay in payment by the Customer, bouncing of cheque(s) and/or
failure to comply by these Terms and Conditions or the terms and conditions applicable to
MashreqAllslamiproducts or services and/or failure to maintain minimum requirementsinthe
Customer’s account balance and/or average spending, MashreqAllslamireserves theright to
deduct and/or revoke any percentage of Vantage points from the Customer and/or place
restriction on earning points for any duration of time as determined by Mashreq Al Islami atits
sole and absolute discretion. All decisions in this regard willbe deemed final and binding.

3.8 Therelationship points given to Customers for finance are based on the full tenure of the
finance. If the Customer pre-closes or transfers their finance product within 1year of finance
disbursement, the points earned and paid out on the finance product shall be deducted from
the Customer’s total points balance. If there are not enough points in the Customer’s points
balance, then the difference will be recovered at the time of pre-closure or transfer
adjustment.

3.9 The Bank reserves the right to withdraw/discontinue the Mashreq Vantage Rewards
Program, terminate your participation in the Mashreq Vantage Rewards Program and/or
revoke any accrued points.

3.10 Upon termination of the MashreqRelationship by the Customer, all points accrued by the
Customer shallbe forfeited.

3.11 On event of voluntary cancellation of credit card the Vantage Points earned on the
respective credit card will be burned or deleted within 60 days of cancelling the credit card.
This will not be applicable to customers who upgrade or switch to a different type of card
within the same period.

3.12 The eligible Mashreq Allslamiproduct and/or service categories for earning points

are displayed on the Mashreq Vantage website on the Earn Calculator page.

3.13Mashreq Allslamireserves the right to amend, change, terminate any eligible product and
service categories at any time, amend the eligibility and participation criteria, limit or change
the value of points, at its sole and absolute discretion, without notice to the Customer and
without liability whatsoever on the part of the Bank.

3.14 Mashreq Al Islami reserves the right at its own discretion to amend or forego points for
certain type of card transaction, transactions at certain outlets or outlet categories, at its

sole and absolute discretion and without prior notice to the Customer and without liability
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whatsoever on the part of the Bank.

4.Redeemingpoints

4.1 Provided that the Customer's relationship with Mashreq Al Islami is active, in good
standing and subject to Mashreq Al Islami’s approval, points may be redeemed through POS
machines at selected merchant outlets; or any other mediums/methods as determined by
Mashreq Allslamiinits sole and absolute discretion.

4.2 The Customer irrevocably and unconditionally authorizes Mashreq Al Islami to act upon
any instructions relating to the Mashreq Vantage Rewards Program that are received from
the Customer for financial and non-financial transactions.

4.3 The Customer agrees to allow Mashreq Allslami to debit their points in relation to their
redemption request. The Customer hereby authorizes Mashreq Al Islami to immediately
debit the Customer’s point pool upon the placement and confirmation of the redemption
request.

4.5 Only points that are earned during a billing cycle are eligible for redemption. Mashreq Al
Islami records shall be final, conclusive and binding in respect of the number of points credited
toaCustomer forredemption.In case of anydiscrepancyrelating to points, MashreqAllslami’s
decisions andrecords shall be final, conclusive and binding.

4.6 The Mashreq Vantage Rewards redemption option through 3rd Party eCommerce
website, Travel portal and POS machines is regarded as a medium of purchase for goods and
services offered through third-party merchant(s) and Mashreq Al Islami will only serve as a
liaison between the merchant and Customer. These goods and services shall be accepted by
the Customer at his/her own risk and judgment. Any issues transpiring after the purchase of
these goods and servicesis solely between the merchant and Customer, and Mashreq Allslami
shallnot be heldliable.

4.7 Onceredeemed, points are not exchangeable, returnable, refundable, or redeemable for
cash or credit. Once a purchase order is submitted for redemption, it cannot be canceled,
revoked, transferred or changedin any manner.

4.8 Only in the case of failed transactions, may Mashreq Al Islami consider the reversal of
Mashreq Vantage points.
4.9 The Customer allows Mashreq Al Islami to share Customer information with third party

couriers, suppliers or merchants. Such information may include non-financial personal
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information that is required to effectively perform the duties and functions of the Mashreq
Vantage Rewards program.

4.10 The reward product(s) and offers displayed on the Vantage program website are for
illustration and promotion purposes only. Mashreq Al Islami shall not be liable for the
availability, suitability, pricing or condition of these offers or reward products offered

through third-party merchant(s). Third-party merchant terms and conditions may apply.

5.Redemption Options

5.10nce the Customer submits a request for redemption of points through 3rd Party E-
Commerce website, Travel portal POS machines, the request cannot be modified,
cancelled, exchanged, or refunded.

5.2 In order to request for redemption of points, the Customer must have an active
Mashreq Allslamidebit or credit card, which will be required for transaction and verification
purposes at the merchant partner outlets and websites. The merchant may also ask the
Customer for a personalidentification document for verification purposes.

5.3 The Customer must inform the merchant partner before any purchase transaction of
the desire to redeem their MashreqVantage pointsinexchange for goods and services.

The customer’s credit/debit card or gift voucher issued to the customer must be presented
to therespective merchant partner for any purchase of goods and services.

5.4 Mashreq Al Islami reserves the right to amend, change, terminate any redemption
mechanisms at any time, amend the eligibility and expiration criteria, at its sole and absolute
discretion, without notice to the Customer and without liability whatsoever on the part of
the Bank.

5.5 Mashreq Al Islami makes no representation and provides no repairs or warranty
whatsoever, expressed or implied, and undertakes and assumes no liability whatsoever in
respect of the quality or merchantability of the goods and services purchased through the
redemption of the Customer’s Mashreq Vantage Points. All goods and services offered
through the merchant partner shall be accepted by the Customer at his/her own risk and
judgment.

5.6 For 3rd party services, cancellation and modification charges may apply and it is to be
managed directly with the merchant. Vantage points cannot be redeemed for any such

charges and to be settledin cash directly with the merchant.
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6.Forfeiture (Loss) of Vantage points

6.1Inthe event:

(a) that the Customer’s relationship with Mashreq Al lslami has been terminated.

(b) of a Customer’s delay and/or default in payments or finance re-payments, the
Customer’s noncompliance to the terms and conditions of Mashreq Al Islami products,
bouncing/returning of cheques including but not limited to insufficient funds in the

Customer’s account, or for any other reason of default.

(c) of fraud, money laundering, or any otherillegal activities.

(d) of inappropriate behavior of the Customer;

(e) of the expiry or voluntary cancellation of the Customer’s Mashreq Al Islami credit or debit
card;

(f) of the Customer’s failure to maintain minimum participation requirements for the products
or services in the Vantage Programme;

(g) of abreach of any of these Terms and Conditions and/or any other policy incorporated by
reference herein;

(h) of any other event, which, at the sole and absolute discretion of Mashreq Al Islami, should
result in such forfeiture; Mashreq Al Islami has the right in its sole and absolute discretion to
forfeit all or part of the earnings of points by the Customer, stop the accumulation of any
points, terminate the Customer’'s membership in the Mashreq Vantage Rewards Program,
change the value of conversion from Vantage points to AED Dirham value and/orimmediately
cancel any reward redemption requests by the Customer. All decisions in this regard will be
deemed final and binding.

6.2 Inthe event of a default by the Customer in relation to any matter related to Mashreq
Allslami’s banking products or services, the Customer shall not be eligible to earn any points
for an undefined period of time. Mashreq Al Islami may, at its sole and absolute discretion,
allow the Customer to resume earning points related to the Mashreq Vantage Rewards
Programin the event the Customer has regularized such a default.

6.3 MashreqAllslamireserves theright to disqualify anyone from participatingin the Vantage
Programme, refuse to award or redeem points, and terminate the relationshipif, inits sole and
absolute judgment, the Customer violated any of the terms and conditions applicable to the

Mashreq Vantage Rewards Program, including but not limited to default of payment or fraud.
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6.4 Any unutilised points will expire (be forfeited) three (3) years from the date they are
first credited to the Customer’s points balance. Mashreq Al Islami shall be under no
obligation to send any communication to the Customer informing them of the forfeiture
prior to the points expiry.

6.5 All accumulated Vantage Points balance shall be forfeited if Customer has not
earned or redeemed any Vantage Pointsinlast twelve (12) months.

6.6 MashreqAllslamireserves therightinits absolute discretion to amend or forfeit all or part
of the earnings of points by the Customer, stop the accumulation of any points, terminate
the Customer’s membership in the Mashreq Vantage Rewards Program, change the value of
conversion from Vantage points to AED Dirham value and/or immediately cancel any reward
redemption requests by the Customer for any reasons whatsoever without any prior notice
to the customer. For the avoidance of doubt, the amendment, forfeiting, or termination by
Mashreq shall not entitle the eligible Cardholder to any claim, compensation of loss or
damages from Mashreq.

6.7 The Bank has the soleright to exclude and/or disqualify any Cardholder from participating
in the Mashreq Vantage Rewards Program at any given time for any reasons whatsoever
without giving any prior notification to such Cardholder. Any excluded/disqualified
Cardholder from the Program shall not, under any circumstances, be compensated by the
Bank any event whatsoever.

6.8 Mashreq Al Islami reserves the right, at its absolute discretion, to amend and/or
supplement these terms and conditions at any time without any prior notification to the
cardholder. Any such amendments or supplements shall be provided on Mashreq Al Islami's

website - www.mashreqalislami.com/vantage

7.Liability and Indemnity

7.1 Mashreq Al Islami, including its employees, personnel, directors or owners shall not be
liable for any loss, damage or liability of whatsoever nature, including any direct or indirect
loss arising from the use of the Mashreq Vantage Rewards Program or from accessing any
information that may be displayed therein.

7.2 Customers should consider all risks carefully prior to choosinga Mashreq Allslamibanking
solution and should consult appropriate Mashreq Al Islami product representatives before

making any decisions. Customers may also consult (as necessary) an independent financial
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adviser and legal, accounting, tax and other advisers in this respect.

7.3 Mashreq Allslami shall not be heldliable for expenses, claims, losses, damages or any other
liability whatsoever, whether direct, indirect, consequential, incidental, special or punitive,
sustained by a Customer as a result of the redemption of points, possession and/or use of
the Mashreq Vantage Rewards Program, or in any other way arising from participationin orin
connection with the Mashreq Vantage Rewards Program, nor shall Mashreq Al Islami be
responsible or held liable for any actionresultingin the redemption of points or participation in
the Mashreq Vantage Rewards Program.

7.4 Mashreq Al Islami shall have no liability for any discrepancy in the calculation of points.

In the event of any discrepancies in the calculation of points, Mashreq Al Islami shall use
reasonable efforts to rectify any such discrepancies. Mashreq Al Islami’s decisions
regarding discrepancies shall be final and binding on the Customer.

7.5 Any disputes related to the earnings of points shall not be considered as payment
and/or billing disputes.

7.6 In no event shall Mashreq Al Islami, its affiliates, subsidiaries, its officers, directors,
employees or agents be liable for any loss, damage or expenses arising out of or
otherwiserelated to the Mashreq Vantage Rewards Program.

7.7 Mashreq Al Islami shall not offer or provide any warranties or repairs or accept any
responsibility or liability of any kind in respect of the Mashreq Vantage Rewards Program and
hereby disclaim any and all express or implied warranties in respect to the same.

7.8 Mashreq Allslami shall not be in breach of its obligations or otherwise be liable to continue
the Mashreq Vantage Rewards Program or be liable to the Customer as a result of any Force
Majeure Event. A Force Majeure Event, in these Terms and Conditions, shall mean
circumstances beyond our reasonable control, including amongst other things, strikes and
otherindustrial disputes, acts andregulations of any governmental bodies or authoritiesinany
jurisdiction, acts of God, any severe weather conditions, war, riot, or other natural disaster. In
such circumstances, our obligation to the Customer shall automatically stand discharged
without the necessity to provide notice.

7.9 Mashreq Al Islami makes no representation and provides no warranty whatsoever,
expressed orimplied, and undertakes and assumes no liability whatsoever, inrespect of the
quality or merchantability of any goods and services purchased through any merchant

partner.
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7.10 Mashreq Al Islami is not responsible for any dispute involving points or any other aspect
of this Program between joint or multiple account holders. Any personal liability arising out of
thereceipt oruse of pointsis the Customer’s sole responsibility.

7.11 The Customer is responsible and liable for all transaction orders and any other type of
activity related to the Customer’s use of the Mashreq Vantage Rewards Program.

7.12 Mashreq Al Islami's decisions related to the Mashreq Vantage Rewards Program shall be

final and binding on the Customer.

8.Governance

We reserve the right, at our absolute discretion to:

8.1vary, delete or add to any provisions of these Terms and Conditions, from time to time
and without notice, the manner, mechanics and means of the Mashreq Vantage Rewards
Program, including without limitation, the termination of the Mashreq Vantage Rewards
Program, any or all of the participating partners (if any), rewards, benefits, or special offers if
applicable, the earningrates for points, the number of points required to redeem,

the type of transactions qualifying for points or, the type or value of rewards, the expiration
date of points and the maximum number of points that may be earned per month or year by
the Customer.

8.2 replace any reward or benefit with a similar one of lesser, equal, or greater

value; and

8.3 terminate a Customers participation in the Mashreq Vantage Rewards

Program for anyreason.

9.Governing Law and Jurisdiction
These Terms and Conditions shall be governed by the Federal laws of the United Arab
Emirates andthe Emirate of Dubaiwithout prejudice to resolutions, notices, framework or any

guidance/advises from Central Bank of UAE including those related to Mashreq Al Islami.
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aidl dolall olanllg hgpiullg /oladllg bgpiul aia (ull " digauw aiild Grisoll " poliy gray 2.5
" aoliy  dajlioll Uagall (ol Grisoll Al alio (i wile (Gihii (il olasllg hgpidlg suluuall
aildlhy (il ddiholl olanilg bgriul ynall U Jlioll duw wile elld Jouiug (dlgaww aiild (Gpisoll "
! god dunadil gagydll dilill gilagll, jhavl ablua / dyglall aliluuall ,piloll enall / aloiivl
oladilg bgriull (o @feg .dhall / diigrlalyl algidll , Jdlai dlaiio ,jloiiwl Gliio 4ol digod
.olanillg hgpiul aia JUs Go Cujai il dlilooll
Grisoll (nigialdl gdgoll il ddiholl olanillg bgriull dloAog didln] olanlig bgrinl aia 12i2.6
Uilwoll uile hdd olasillg hgpidl aia aunidi lo Guhi ol uijlei di gag Ub widg . qiollwll
Jjliillg plndll aljlic vaey e olasilig bgridl aia (iginilos." dlgauuy Alild Gritoll" polifudlniol|
tolluwdl drixoll (igialyl adgoll nle ddiholl olanlllg hgpiul yid dylgll elli ] ddlry] i (I
drisoll polifu ddlaioll diluuoll (id hdd aaa Jjliillg plndll Gljlie Guhi ol ajlai gi agag dlb yid
.dlgAaw aiild

duaiig bldill wwa .3
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‘i lo uile " dlgauuy Atild Griuoll" polip uid dajliuoll dlall apiei 3.1
ol Grinoll go Uoall ddde (i
drisall Go doadall Gldlaoll (nle Ugnall dladoll- dgaww aiild Gridoll (ile qunlall cloell (u
gi oyl
onAll aldlhy gi/g » dlgawu aiild Grixoll polifl dladell diileiill (Griuell aldlhy olaaiwl (I
ull egayll (nap) drisoll Go lw dldlao polip (nd ol Grinoll Go unpai ddlhy i gi/g
[dladoll laiioll (nle cUbl (d)jaioll digabig dlivuil]
dnlall enall ddlh Gilolag wle Alila §pixoll BlAi s wldll ol ,2024 floiuu 140 ijlicl
ddlhy jic ©Slflollg 229 Ul /Alild Grisell bldi ain Gl elall qp. (otwl Gridoll Go U
dlasiwl d jlpoiwyl clifoy Cuo. fuoi Ggas Ubuw 2024 yubuudi 31 Ayjliy ¢l dnlill onall
GljloYl dlga chii g103 1d d5jlisoll plioll 3i wnal gi Wiligo Gpixoll Gubi jic bldill aia
danioll dupell.
d @il pa il 1aa Bding golwl Grisoll daiay (nill gaill yile alagoll jdlgi ddall (thidi 3.2
1alldigilauaeiyidg dojliuol Ao drid w)d (id / Guuo Jlau] igug uls adg il
Jwall ol polip und dajlinell igai gi ue Ujliill thoy U 3.3
utle élir bldi wile dioell dnaww " dlgaww aiild Grixoll" aolip o daldiwlll Jioell Jaii Jic 3.4
dlaiioll aa eladiwl lalpi (Ul Gloleoll gi lawd ¢l (Ul dudpnoll dglall
.dldidl bldig didynoll dddeall bldi:bljoll o ulegi Wy 10gy (i
ULoc wwily loiy «dldidl elliag didnoll dddell Go Ua ue lhldi dioell wwuau Jhll gdlg (u
.duoll] tlaiio oladiwl dio ] alddillg ddulell e Ibldi (ol Grixoll
duail yleo yulwi wile hdd hldill Jioell uwaw didnell ddlall (il doildll Lljol dwuill (2
.didpnoll dddall bldi wwé dul o4aai
-dlgmuw aiild G riuoll uluuial daanell alidll
aladallg a4jlo pguillg soclhollg (Clydudlg «Galidllg Lalthll alapi aloleo Wiini oii e
jgo) ule lalaicl avlnillg aljlullg .agdgllg .dpall Ulocilg . oueillg .dolall Gdlollg dLoganll
el /aaai (b aday Grisoll Bidingg .ala flwlo / 1746 Jid Go l@ayani iy (g (MCCs) jolill did
lAay (ol Grisell Jjd fioig .l apadi i did d4a aeth (MCCs) plill did jgo) doild
clloalllojlog Lilai yagnAall
(iljloll o@jall elifivul) duisi dloc (il oii (Ul el pindl Olloc iaig :dugall Gldaill e
apilddaoll aldaill e
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yiljlod! oayall alddill (] juiud : yiotawdl Grikoll Go itiljloll duiloliyl jitlgu ddlhy
Jolall @Gdlpollg .droganll Gledallg (ilduullg 4galidllg alpthall Glapd clifivul wiai Glid Gom
Gllnidlg aljlaulig.agdgllg dijall dleoallg ,oulaillg

alia ynd iljlodl o@jall dlddill (] fuiud :yiotuwdl Grinoll Go dtiloiivl il oguirith ddlhy
UAjlo pguull Gllaog oclholl clifivul (i

djghaoll Ciliall iddg dlagoll (MCCs) jalill did jgo) ddyaol iy loyd dajlgl dailll uale cilhyl (o

-aliai
djLlidgll didll Gajdyjaell (MCCs) jolill did jgo) diall

3596,3740,3112,3361,3617,3299,3536,3635, | /@l /ulphll dlbpd
3654,3785,3056,3544,3728,3667,3427,3423, Cilyduull
3813,3824, 3631,3765,3661,3662,3609, 3644,
3771,3793,3364,3400, 3572,3505,3650, 3693,
3228,3629,3541,3607,3720,3633,3658, 5309

7011,5814, 5813, 5812,5811 oclholl
5499,5422,5451,5441,5462,5331,5311,5411 d4)lo pguudl o

4784,7523,5541,5542, 8398, 8211,8220,8241, | ddlollg .dioganll  dladall
8244,8249,8299 9211, 9222, 9223,9311,9399, | (lwoallg oueillg .dolall
9402,4900,4111,4121,6513,4814 | ,aljlullg  .agdgllg  .dupall

Lllnillg

djghaoll cilloaall gi pludll clo ella id Loy pigild fié uaye (1" ddlhull "olaiiwl oiy oi way U 3.5
3| eligll "gi* ddlhull ol ") dyilidll dpdnll (id dgadoll dli 3l ugild i gi drolull doyidl uagol
clidll "§g .de il Lidg" délhull "oladiwl olidll o a5iill dgduue” ddlhull Job "dile wile gdi
wldy] (nd Gall elidl ellioy ldaied droluwl dayriull ddilho i Gils dijaill clpdy diloc i ul Wliudal
dddlgioll ji¢ bfinoll ouiui (o 1jgd ddlhyll ulwo ellaag 'ddlhul' clel] gi / g clail gi / g Gilaigi/g
gi ! (d 1@eljal ody il dijaill elpiul aluoc , ynall ¥ dlioll duw wle . droluwll doypidl go
djoldoll walycd gi/g undrugoll gi oddill djlai gi luaill GUln gi Glagijlall gi dlulll (nalgill gi ikl

Llimlell gi/g
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u1d 21dgill (rdgioll groan diawd i (rafusell ddlhdl (ilols gi ddlhul o 2101 b (d 3.6
wgdoll (CIF) ialall ioell wipei od) Gupb uc uleiidl aldlhy dblwa wipei oiuug "olw polip"
otlulll Grisoll law (16 1110 ¢ lowus bl gudgill

dliioll (nd Gladyl gi/g (Qlawinl) el £ga) AUl (idg .alawull ue doell pii gi jndi b (id 3.7
uid Glasvl gi/g il o dwull Grisell Giload gi dilaiio uile ddiholl ellil gi olanilig hgpiul aial
ol drisell Bding laied .(dldill Jiao gi/g Uioell ulwn anj dlilhio Go quiall aall (nle cldyl
wwuAll bldi le agud pig gi/g dtoall Go dlgauw Aiild Grikoll Go dwui dii clall gi/g ond (d Gall
alyldll piod jlicl oiwwg .Glholl apadil lddgg «aaag yiolwyl Grioll Jlid wuug dtioj dio (il
.dojlog diilaj aanll 1aay ddleioll

daanoll dridll dols Aldiiwl wnle whigoill ildo cloell dagiooll didnoell ddlell bldi aoiai 3.8
2io 201 dadlg divw JUA aldil old gi dirg claiil Yid lduuo Wigoill alavw Jioell old Jb udg .goill
ool bldi atny (illoal wo Wigodll Alios Gloit los dagioollg duuiboll bldill ond oltud digodll
alawull adg (nd (G)ldll alaflwl ol Wdguud ioell bldi anj (nd bldill Go (ud4y lo jdgiy ol db (idg
ddill aeiaic gi jaioll

olip (nd elisjliuo claill olidllg - digavw atild Grixoll 2olip wldy] / waw (nd Gall il hding 3.9
.ddaiuo bldi Lzﬂiclx'ﬂ!gi/g dlgauw Aiild (G rauall

.doAlflall Uoall bldi groa djalno oiiw wioall Uid 4o Gridoll go ddlall clail aic 3.10

ddlhynle duuibaoll dlgauu Aiild G risoll Wdin gi clall ol (loiill ddlhdl uicghllclaldldlb id 3.11
Cuanill Igold (wall cloall (e ¢lld (npuug lg .uloiill délhy r_Iﬂ.Ilu.ol.og.l 60 JUa ¢llag diiaoll (lodill
dpiall wudi JU aldlhul go wlise £gi ] JLdiivl gi

Go bldill (sl dlagollg yiolwudl Grisoll Ui Go doadoll cloaall gi/g dlaiioll lid uaje ol 3.12
Bldill uud duul dadn (id Grisell Go olw Gldlas aolifd (iigilalyl adgoll JUs

dwulioll doaallg aiioll Cilid (o daalg i elai] gi fuai gi irei yid @all (ool Grisoll Biding 3.13
dlholl apadi wwin bldill doid fuai gi to aallg .d4ajlikellg dulall juleo Wiaeig ala ddg i (id
clidll Jid Go £gi (i wo dilgduuo igag ioell jlewil ugar,aang

Gllolei 4o 1110 cgis ddlaio bldi uhib gi i G dpadil lddg .otwll Grisell hding 3.14
Glo Jleii] ugag Glhollg wnlall apadigile éli.diteo gu idlie Glid gi dillao (nd Glloleilla aldlhill
il id (o dulgduuo doaitgag Utoell

bliill Jlaiwl! .4
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2hg yid ddlell aia ughiuig .ot Grioll go dlled didine ddlles dioall gioly Ui dhypd 4.1
:d)lino dyjlai Adlio wnd gull bldi Gligalo YU Go bLéill latiwl (ol Grisoll dddlgo) (Aosd a1
.d10g @Glholl apadi Gag ol @& rinoll Uik o 2330l gaill tale i Gib / dilwg aii JUA Go gi

" Aoliju ddlaio Gloei djl jlanl hgpixo feg uadill dild fé dasiu (ol Gridoll ioell Uga) 4.2
ulloll piég dulloll iloleill Ual) dioell uo laudli ois illg " digaww alild Grisoll

@ 03diy nall dlauiwdl ulb (nay lold abldi oy yoldwl Grikell Alowll wile dioall Gdlgy 4.3
wlhl doyadi aic (jgd daui dbldi degoao onal goludl Grisoll J1ia JUb o dioall thddlg
.dalig Ul

Grioll atlaw (gaig Jlaiwill dagoell dungll hdd (i dyigdll djga JUs duuiaoll bldill igai4.5
idg .Jluivwyl doi Go droall ulwua (nd daidell bldill 21y Gleiy loid dojlog dowlhg ddlai yioluull
.dojlog dowlhg duilai (ol G risoll allaug Gljlid ugaivd bldill ingnay WG ilisl dif agag U
aqigrall djlai adgo JUd wo ella yls elgu Alli @b (nal dlgawuy Aidild Graoll dlaiwl i fic) 4.6
doadoll Uloaallg pluull el dluug dilios Liaa oilwd gi gu bldi djandi gi diigriall Alydw dilg gi
(y hdd huugll jgy dllall aaa qid qrotlwll Gridoll ogdug Ll Layh uglioy /dioy (1) pli d o
Jgol dii .unlAll apadi Gdgg ditlgduuo ule Uioall Uid Go dloaillg gluull ada Jgid ol .Uioallg jolill
uc Ugguuo ot Grisoll ugay wg ioallg plill (u hdd ugai Gloaillg gluudl elli clpd a0y daai
l&y §loiy jol di

2jaoug .Ulodil gi adis @llaiwl gi @alafwl acl)l bldill dauldo Gaod Ud Jlauiwdl ol i lo 4.7
s dAu il apuai gi aigi gi aglal] Ghoy U dlaiw il elpiull ulh oyadi

dlgawuy aiild Grisoll uuac yid yiotlwll Gridoll yady Ui jgaud hdd allolaoll Glad] Gl (id 4.8
Grisoll to

Uo JLaill gi .tuajgoll gi ldill alapi go Uioell Gloglao d4jlikos (ol @ ridoll dlioall pouuy 4.9
Glpolg clai (id plaill diglhollg dulloll fé dnail Gloglaoll Ciloglaoll aia dowd Ad CuLill wjhll
! dlgaww Atild driuoll" 2olip olaog

u1d "ol Gldlao aolifu" (nigialll gdgoll JUA (o dngjaollg Glaiioll ddleiall ldlacll fici4.10
Ugguuo gilaio i jawu gi.doillo gi)dlgitc Ugduuo (ol Gridoll ugay ilg hdd dinnhgigalyc
nioll olanig hgpiu Ghig (dillwlphi) Glliaih thd o doadoll yagpall gi dilaiioll adal hgpd dii alai
ML @bl

Jlatiwdl Gljus .5
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gi .duigriall djlai gdgo U Go ella ula clguu dulli b UUa uo abldidluiwy Wb dicell 0id) Lol 5.1
ulhll doud alafiwl gi uati gi clal] gi uaeiell a1 (thos Ud, aull bldi djaai gi .duigfiall Gbpdw dilgs

ddlhy gi on ddlhy dijgar ugai Ui wa .abldi Jlauiwy ulb ouadi wle 1)l Jioell ugar ial 5.2
Adlio ud [@inn uo ddaillg diloell jlail il ladh ol (llg ol Gridoll o dalln diiloiil
Ganillplpel dina wyjeiddrig ioall Go Ly plioll wlhi g diigrialll [madlgog d5)lisoll plioll
2olip bldi Jluiwl (id aisép el diloc i elpa] did plill eyl jlewbl oldll dioell uile uay 5.3
dnlall enall / uleiill ddlhy ogadi ug Cloaallg glull tildo yid @ dnlAll dlgawy aiild Grioll
Uloallg aluull elpdy diloc (i Uai to uiaol! plill el il vl droell djalndl blaall doswud gi doall

Waei gl ulh adg gl ynd dluiwl Al di clai] gi juai g daai gid Gall golwll §ridell hding 5.4
Uid o dilgduuo dii igag Uroall jlowb] Ggay .a10g @Glholl apadi Gdg .dnlnll clalilg duall jleo
il

A1n Jasu clguw . egi (i wo dlilon gi Glhugai dil oids ulg ., amai (il (ol Grisell ogds U 5.5
U5 Go @glpi & Ul dloadllg eludl (Giguud gi dagy @Glaiy losd dugduuo dii Usaiy Ug ot gi
JUa (o doiadoll Ciloaallg gluudl gron Ugid ol dioell dnlall " dgauu piild Griuoll" Jlaiwl
wlall apadi ddgg aitgduuo uile Utoall Wid Go . polifll (nd d4jlusoll plioll

20 Jwlo dav laijlal ol Ui waug Waeig clél] ogw) Guhi ol add ALl dihll loadl duuill 5.6
Ll Ladi 23ui of uay Ul oguull ada gdal dlgaww Aiild Gridoll oladiwl Ghod Ug. olill

djalnolig lldllagll .6

Ubd 6.1

ol drisoll go Uroall ddlle clail &i (i

bgpiu Uioell liiol oac gi Wigoill alaw gi ddaivuell dledall alaw (e afndi gi/g dioall pli (u
0ac 4ol U Jlioll duw wle ela gid Loy ailasiull dalel /byl ot dridoll Gilaiio oladig
Judill ol awo (1l gi droall uluua (id anyll dild4a

dligild e (ai dhuiuii dii gi digo Ul duwué llinll (O

Jrooll Uid Go Gilll ¢ elgluadl (<

uid Utoall dlad] dioell doidoll pilioll onall aidlhy gi diiloiill Grisoll ddlhy dln clidil (3
" dgaww alild {rikoll" dload gi dlaiio (nd d4)likoll Gllhioll Go wriall aall (e Bldall

il Lo (] )Ll dagao wpdi dwuliwu (i gi/g olanllig hgpiull aia (o il dlaiil (p

‘djalnoll 13a Jio uull (nads G wa drinoll elid a1agllg Glholl padill wwua anallg i das g (A
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Bding.dudll1Aa (o djalno uull :aaag yiotuwdl Grivell Glholl padill Gdg anagrad pldaa i (a
i 04l Wldil aioell bldi bji to cja gi U4 djalno (id Glholl apadi Gdg Gall yotwl Grisell
Aiild Griuoll Go Wigaill dotd juei,” dlgauuw Alild Grikoll" 2olip (1d dLoall dighc clai] /bldi
Gidlaoll Ulaiwy dioell Wd to wlh (il (njgdll clalul gi/g yiiljloUl e@jall Go glo wl] digauu
.dojlog diilai xanll 1i® (nd dljldll groo jlicl oiig

ol drisoll drdpnoll clloll gi ilaiioll dbyijo dliwo dif uass lord Uroall jadi l (1d 6.2

ul adlholl apadi Gdg ol Grinoll jgaug .daano i dildl bldi i wwual Uado Uioell ighy ild

dalleos oall plddb yid" dlgaww aiild Grikoll" aolify dnlall bldill wwus wliiiwl dtoell Aouw

Andill 133

wAd)g . dlgauw Alild Grixoll (nd d4)liuell wo nAl i gio (id Galll (o llw i Gridoll hding 6.3

hgpil uo Ll elaiil 1d Uroall ui Glholl apadi Gdg walijl 13] délell clailg . bldill Ul gi Ao

4ol Y Jlioll dyw aile ella (nd loy " Grikol! dlgaww aiild Grisoll” polip uile ddiholl olaailig

Jlinyl gi gdall Ge fndill

Woell dgna Aylito dlgiw alli ey (l@i)alno o) 0a3iwd ol (Ul bldill dbln (gaiiidgw 6.4

uc eaoled clloall Allnil (i dluyl e Ugduuo yrotlwl Griuell Ggas alg .ulwuall (nd bldill aia

apUnll claiil U bléill djalno

Aiild Grisoll Uloeiwl dioell olid oac b (id doslfloll dgawu Afild Gridoll cloll ol 6.5

Al (12) a1 JUa dasan bldi gle dgnall gi dlgaww

Uid o bldill liji Go eja gi Uh /djalno gi i yid Glholl apadigid Gall Grivoll hding 6.6

doud juaig . digawu Afild Grixoll polip yid dioall dighie clailg /hbldi gl o4l4i wldilg aioall

Go didlao alaflwl alib () (nygdll claldl gi / g yiiljloV! e@jall (] dlgauw Atild (G ridoll (o tigaill

gidjalnoll gi haeill pioy U elinll winilg (ol Guuo jlawb] (i dgu ulwl to www () dioall did

gl Jilwall ge wygeigi dllho i uile dgnall i gid dagoll ddlhul dolal Gall wGrisoll did to claill

disell go vl

Grisoll polip nd dojlinoll to ddlhy dolbd yii dulai clal] gi/ g aletiwl (id aagll Gall eligl ellioy 6.7

doly 1l jgau U ddlhill dolal Guuo jlawl i clhel igu ala uwu (g .ala Gdg (i (id dlgawu Aiild

Go Ul b elidl uo uaigai wnle Unay i adgphll o Wb i dai polipll Go dago JLE / aatiuuo ddlhy

digaill

bgridl ais dloaiwl gi / g Usaeind dlholl apadil lidg «dalli ol drisoll hdin 6.8

dudll 3@ (o Glloho gi allaei i oladi ol .ddlhul dolal (§uuo jlai] uii ig (idg i uid olasilig
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Wugoillg dilgduuoll .7

dlgaww alild sl Y1 §jisoll piaial 7.1

d Loy /£gi i wo ol Ul gis i gl djluud i e trdgguuo asallo giacljao gis aodlh givardbgo gi
ule Ugnall ge gi* dgawuuy atild Gridoll" olip olariwl e daili dpilo jié gi drilio djluud i ella
Lisd Laypiud ot 2d Ciloglao .

g ol Grixell didpnell glall (nan] jlisl did jhlaoell ddla eudig dwljaclloall (nle u 7.2
i clloall Gaoy Lob ciljlid i il id giotluwl Grikoll alaiiol (uwlioll (ilicoll djlidiwl oyl
duuloll Uho (nd (rudgildll wylhidivuell Go (g Jdive (illo jlidivuo vl (djgiall wwun) cgalll
ol 1@ id ella fiég wiljrallg
dii gi Jhyndl gi jilwaall gi Aldlhell gi aldaill ae ddgguuol! yoluwull Gridoll doail i jgu U 7.3
A /Apilio elguu il loRo uipi dulgduuo
nolip olariiwl gi/g djlo bldill dlauiwl diidroell ATy yillg .dulde gi dnbd ,dubye ,drori drislio
0l ella4 ay loi) Los gi polisl yid djlixoll ae doalill ULl o Uash (il i, dlgawuy iild Grixoll
(i djlisoll gi Bl dlaiul il iady elpal il e dulgduuoll dlioni ol gi yotwyl drisoll Usay
.2olijul
o Widl i agag Ul wnd bldill Glusisl id Gilisl i (e dylgduo di yioduudl Grisoll saiy ol 7.4
Gl (ot ! Grikoll Aljld gaig .aanil digdao lagad yiotlwll Gritoll dauwd . ggill 12
Utooll dojlog diilaiwalisll
Juilgdll gi/g gdall Ugo vilelji laily bldill wwud Gl alelji gii jluicl oiy ol 7.5
«dillag gidiljao «ardbgo dicydll dilapi gi danlill dilapds adidoll elin doaiy ol llgall gron (1d 7.6
.dlgauw atild Griuoll poliju Gleii gi uc Wi Gilddi gi i gi §)luus dii alai duggusoll
loLd ula £gi dii Go dgduuo dil Uoail gi iltugei gi Glilon dif jdg1 gi ol Gridoll 02411 7.7
dyionll gi dagynll Glilonll ddla alai didgguo iy aii los /" dlgawy aiild Grixoll” aolify @loiy
.2olifl 128y ddlaigll
dridoll polip dlnlgo dugduuo ella wllay dsaiy ulg ailol Ul Ui ad aili (ro lwll Grisoll fios 11 7.8
hgpil a3a d yaldll Wbl giayg Jald G gl daii Uoall alai Jgduio tgay Glg . digaw aiild
Go lapieg abilnll (i jgoi (y Go ¢ll3 tonilg «dlgdaoll lijhuw ue dajlall wdgihill Go uii oladlig
Jadllg elidll dylad d o dii gid drogas Glhlu gi liya dji (ilgdg aldpnig clelpl dyelindl Gleljl
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