Key Facts Statement

SALAMA offers a comprehensive car insurance Policy covering car loss or
damage, liability to third parties and provides personal accident cover to the
owner/driver.
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Product Structure
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SALAMA pay compensation to the Insured in case of any damage to the Motor
Vehicle subject to this insurance, whether it emerges from the use or parking of
the Motor Vebhicle in the UAE during the insurance period, whether the Insured
caused the accident or was an injured party in return of the premium paid by the
Insured.
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Sharia Structure
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This Shariah compliant Policy is designed using a Wakalah Model as a basis for
operating the Tabarru’ Fund. SALAMA acts as an agent (Wakeel) for the Policy
Holders. The role of SALAMA is to manage the Tabarru’ Fund in return for a fee.

The function of the Tabarru’ Fund is to provide protection benefits to Policy
Holders or their beneficiaries when a covered event arises. The money in the
Tabarru’ Fund is used to pay claims to the Policy Holders or their beneficiaries.
SALAMA does not share directly in the risk borne by the Fund or any Surplus
within the Tabarru’ Fund.
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Key Product Features
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1. TAKAFUL Coverage:
. Personal accident benefit for driver
. Personal accident benefit for passengers
. Car Windscreen Coverage up to AED 2,500 subject to police report.
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2.  Takaful Benefits

Summary of Cover Maximum Amount Payable

Loss or damage to the insured vehicle Insured Value of Vehicle
Third party liability (bodily injury) Unlimited as per court award
Third party property damage AED 3,500,000
Fire and theft cover Insured Value of Vehicle
Windscreen damage Up to AED 2,500
Oman cover - own damage Only. Insured Value of Vehicle
Ambulance cost AED 6,770 per person
Third party liability to family members AED 200,000 per person
Personal accident benefit for driver AED 200,000

Personal accident benefit for passengers AED 200,000 per passenger
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3.  Optional Cover

Optional Cover Limit

Car Hire, non-redeemable for cash (driving For 10 days* per claims
license should 6 months old & Insured age
more than 21 years old)

24 hrs. Roadside Assistance (as per
attached clause)

Agency repair for brand new vehicle
purchasing from authorized dealer, 2" year
for Salama claim free renewals only subject

As per tariff.

As per policy cover*
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4. ENHANCED BENEFITS WITH 24 HRS ROADSIDE ASSISTANCE Aslu 24 i o gkl o Baslual) Adait ae Ldaa Wi 0 -4
COVERAGE.

e Free Vehicle Recovery Service o Free Fuel Delivery Service

e Free Battery Boost Service . Free Flat Tire Service

e Free Lock Out Services e Car registration Service
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Additional Premium of ORANGE CARD
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Period of Cover Premium in AED Y pa s o) “ﬂ"”-‘" 5“:
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More than one week up to one month 225 270 el 3Aa 5 el e
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More than 3 months up to 6 months 350 450 s LAl el 6 G0 S

More than 6 months up to one year 450
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Key Requirements, Limitations and Obligations (Including customer
obligations)
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PARTICULARS TO BE FURNISHED

The Insured shall furnish the SALAMA with all the necessary information on a
consolidated basis. Such particulars shall, unless otherwise agreed by SALAMA in
writing, be furnished on the Policy Commencement Date.
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The Insured shall remain the sole owner of the Insured Motor Vehicle
throughout the Insurance Period,
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CONTRIBUTION AMOUNT, CONTRIBUTION AMOUNT RATES AND
ADMINISTRATION FEES

The Contribution Amount(s) will be charged in the form of a single payment from
Scheme Members, and it will be calculated by applying the Contribution Amount
Rate, depending upon the age of the customer and the Original Finance Amount
of the customer or to an amount equal to the Takaful Benefit Amount, whichever
is lower. SALAMA will charge the Wakala Fees as per Shariah Principles.
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EXCLUSIONS
SALAMA will not pay any compensation for the following issues:

1.  Indirect losses that occur to the Insured or devaluation of the Motor
Vehicle as a result of its use, breakdown, defect or breakage of the
mechanical or electrical devices.

2.  The damage arising because of overload or excess of the limits of
permissible width, length or height or the excess of the number of
passengers beyond the licensed number, provided that it is proved
that this is the proximate cause of damage.

3. The damage of tires if it does not occur at the same time as damage
to the Insured Motor Vehicle.

4.  The loss or damage which occurs to the Motor Vehicle with respect
to accidents resulting from:

a.  Use of the Motor Vehicle for purposes other than those mentioned
in the Insurance Application attached to this Policy.

b.  Violation of laws if the violation implies an intentional felony or
misdemeanour according to the definition mentioned in the
applicable Federal Penal Code.

5. Ifitis proven that the Motor Vehicle has been used or utilized in a
speed race or test, if this is proved to be the proximate cause of the
accident.

6. The damage to the Motor Vehicle from the accidents which occur
during the Motor Vehicle being operated by a driver who is not
licensed to drive according to the Traffic Laws or without obtaining a
driving license for the kind of the Motor Vehicle according to the
Traffic Laws and Regulations and the provisions of this Policy, or the
driver holding an expired Driver’s License who fails to renew it within
thirty days from the date of the accident, or the license granted to
them has been suspended by the court or competent authorities or
according to the Traffic Regulations. This exclusion shall not apply in
case the motor vehicle is intended for rental, if the leasing contract is
concluded with a person who holds a valid driving license.

7.  Loss or damage that occurs to the Motor Vehicle, or any part
thereof, with respect to accidents while the Motor Vehicle is being
driven under the influence of narcotics, alcohol or drugs that
undermine the driver’s ability to control the Motor Vehicle if this is
proven to the competent authorities or confessed by the Motor
Vehicle Driver. This exclusion does not apply in case of rental
vehicles.

8.  Loss or damage that occurs to the Motor Vehicle outside the
geographical territory set out in this Policy, unless a rider is issued to
extend coverage to this territory.

9. The accidents that have occurred, caused, resulted or are related
directly or indirectly to natural disasters such as floods, tornados,
hurricanes, volcanoes, earthquakes and quakes.

10. Invasion, foreign enemy hostilities or warlike operations, whether war
is declared or not, civil war, strike, civil commotion, insurrection,
revolution, coup d’état, usurped power, confiscation, nationalization,
radioactive substances and radioisotopes, atomic or nuclear
explosions, or any factor directly or indirectly related to any of the
foregoing causes.

11. Loss or damage that occurs to the Insured Motor Vebhicle if the
SALAMA loses the right of subrogation to the damage causer due to
the Insured’s declaration of being responsible for the accident, which
they have not caused. If this is proven after payment of
compensation to the Insured, the SALAMA may have recourse to it
for recovery of amounts paid to them.

12. Loss or damage that occurs to the Motor Vehicle off the road, as
defined, unless a rider is issued extending coverage to drive outside
the road.
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Fees & Charges
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CONTRIBUTION AMOUNT
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The individual contribution amounts to be calculated for each insured, where
such Contribution Amount shall be computed by the SALAMA in accordance with
the Terms & Conditions
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List down the permissible changes
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AMENDMENT TO THE POLICY
The Policy may be amended or changed at any time, upon written request made
by Policyholder and agreed by SALAMA.
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Policy Termination
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REFUND OF CONTRIBUTION AMOUNT

The Insured may terminate this Policy by a notice in writing to be sent to SALAMA
via e-mail, facsimile, hand delivery subject to submission of required documents
satisfactory to SALAMA. In this case, the SALAMA shall refund to the Insured the
paid premium after deducting a portion in proportion to the period during which
the Policy has remained in effect subject to the Short period schedule basis,
provided that there is no compensation paid to the Insured or pending claims in
relation to this Policy during the period of time the Policy is valid, if the Insured
has caused the accident or in cases that are deemed committed by unknown
persons.
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Key Disclosures
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o SALAMA reserves the right to decline any consumer application at its sole
discretion.

e The above product criteria are subject to SALAMA approved product policy.

o SALAMA Motor Takaful terms and conditions can be reviewed through
<link>

e SALAMA reserves the right to change its product terms and conditions,
consumers will receive a notification 60 days before these changes are
implemented
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CLAIMS
Motor claim can be register through SALAMA App with simple steps.

Download the SALAMA app from the Apple app store.
Select policy and register your motor claim.

Upload police report, license copy & registration card.
Upload picture of the accident capturing your license plate
Submit
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Alternatively, you can register a claim by e-mail to claimsbranch@salama.ae or
call 800(725262) for more info.
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Accident Reporting: rdud) gad) o S
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 Police Report * Mukhiya
Warnings TP

e Failure to disclose a material fact may invalidate Takaful Benefits.
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Key Risks Syl yloLeal!
Policy Holder need to be aware of the following risk factors: AW lasdl Jalgas By e 0950 OF e didgll Jol>
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will be terminated.

The Policy will not pay out Benefit in the following conditions.

. If the information provided in the Application Form or any other
written statement or Declaration is not correct or complete.

. If the event contributed to or caused by one of the exclusions
specified in the Policy.

. If all the required proofs about the events resulting in claim are not
submitted.

. Absence of proof of title to Benefits.
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Declaration
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- | confirm that | have been provided with sufficient time to read this document
before signing the same.
- I shall bear the full responsibility in the event of failure to comply with what is
stated in the Provisions and Conditions of the Policy.

- | hereby declare that | have read, understood, and accepted the above key
features explained in this document including the inherent risks of the Policy.

For further details in relation to the above-mentioned information, | shall refer to
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the Terms and Conditions of the unified motor vehicle insurance policy against aasl,
loss and damage
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Signature of Customer
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